	Lambeth Adults’ and Community Services

Your views on proposed changes to adult social care services

Feedback from the consultation


	


	The council recently asked people what they thought of some changes it might make to the way it provides adult social care services.  

This includes support for people who have a disability or illness, who need help to look after themselves in their home.  
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	This support might include help with bathing, getting dressed, or getting a hot meal delivered.

The council proposed to make some changes to the way it makes decisions on who should get services.  
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	Lambeth Council provides services to people with “critical” and “substantial” needs.  

The council proposed that only people with “critical” needs would get services. 
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	The council also proposed to make some changes to the way that it charges for services.
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	How did the council ask people for their views?



	We asked people if they wanted to come along to a consultation meeting to give us their views on the possible changes.

We held 16 consultation meetings earlier this year, and over 600 people came to these meetings.
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	Questionnaires:

We sent people a questionnaire so that they could tell us their views.

933 people sent back their completed questionnaire.
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	Telephone calls:

We gave people a telephone number so that they could tell us their views, or ask questions.  

220 people phoned us.
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	189 people wrote letters to us telling us their views.
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	We also gave people an email address so that people could email us with their views.

73 people sent us an email.


	[image: image8.png]




	Some local voluntary groups organised a petition for people to sign.  

Over 8000 people signed a petition, which were sent to the council.
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	What did people tell us about how the council spends money?



	

	  More money for social care

People said that they wanted Lambeth to spend more money on care for older and disabled people. 
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	“Lambeth Council should put Adults’ and Community Services at the top of their priorities…” (Service user)

“The council needs to tackle waste that occurs in its own offices before attacking essential services for this client group..” (Partner organisation)



	
  The council should save money in other ways

People said that they wanted Lambeth to save money in other council services.

“I’d come up with ways of saving money … a huge amount of money is wasted on road improvements.” (Service user)



	     More money from the government
People said that the council should get extra money from the government.

	“The council should demand adequate resources from central government.” (Service user)

“The council should put their case properly to the government for more funding ….” (Service user)




	What did people tell us about the proposed changes to who can get a service



	Move to “critical” only

Most people thought this possible change was too severe and would put service users’ health at risk.

“I would not be able to cope on my own.”(Service user)


	

	“It is quite clear that if services are removed from this group of people, their situation would rapidly deteriorate within weeks, if not days…”(Carer)



	
Services to more people



	People said that they thought it would be better for the council to provide some services to a larger number of people.  

“People with moderate needs are sometimes still in need of help … smaller care packages to those in less need.” (Carer)
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    People thought that they would get ill more quickly

A lot of service users thought that their health would get worse.  They said that they would end up needing more help in the future.

People thought that there may be more accidents and hospital admissions.

“My condition will worsen; I’ll develop additional illnesses …”

	             People did not think that they would be 
             able to do everyday tasks without support

Many people said that they would find it very difficult to cope on their own, and that this would cause an increase in stress.
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	“I would find it very difficult to keep myself and the flat clean.” 

(Service user)

“Would be unable to have lunch delivered and are unable to prepare myself, or would have to go to a day centre and may not have someone to take me …” (Service user)



	
   Having to rely on their carers more

People said that they would have to depend on family, friends and neighbours more.  They said that this would put them under more pressure.  Sometimes family or friends may not be able to provide extra help.

“I would have to rely on my family.  This would increase pressure on them.” (Service user)

“… carers get “burn out” quickly increasing risks to service users and themselves.” (Partner organisation)



	
     Less chance to meet others

People told us that without support from the council they would be more likely to be on their own, and have less chance to meet other people.

“I will not be able to go to college or work placement. I will be isolated at home.” (Service user)
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	“I will be isolated and suffer from little contact with people.” (Service user)



	           It would be hard to organise    

           alternative care

Many service users told us that they did not think they would be able to organise care for themselves.  They said that they would need help to do this.

“I need total support, as I cannot read, write, speak or even blow my own nose …” (Service user)
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	“People with learning disabilities and their carers will need support to manage care packages. (Member of staff)




	What did people tell us about the proposed increases to charges?



	     People thought the proposed charges
     are too high

Many did not think the council should increase the charges for services so much. A lot of people thought that these services should be free.
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	“I am alarmed at the very large increase in cost per hour …” (Service user)

“The increased rates are far too high …” (Service user)



	     People will not use services if the charges increase

People said that if the charges were put up, they might not accept services.



	“For those who have to pay – such as myself – we will have no option but to lose essential care.” (Service user)



	     Financial assessments

A lot of people did not want to give the council details of their income and savings.  People did not think it was fair that they should be asked to use their money to pay for care.
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	“I would prefer not to disclose any information at all” (Service user)



	     Advice on welfare benefits

Most people thought it was a good idea for the council to provide advice and support to help people claim the benefits they are entitled to.

“We need someone to give detail of benefit entitlements and assistance with applications.” (Service user)
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	“Filling in forms with someone who can explain and talk it though with 

you.” (Service user)



	What did people tell us about the consultation?





	   Some people said that the consultation  was difficult to understand

People asked for information which was easier to understand.

“This form has been very difficult to fill in …” (Service user)
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	“ … better information in a form we can understand. (Service user)


	     Views to be taken into account

People said they wanted councillors to listen to what people said in the consultation.

“You’ve already decided. This is a false ‘consultation’ … (Service user)’
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	“Hoping that the consultation document is used and the vulnerable 

are not disadvantaged more!” (Service user)



	            What did people tell us about how the changes would affect 

            voluntary organisations?



	People said they were worried that voluntary groups would not be able to give them support if their budgets were cut.

“£737,000 has been taken from community groups and organisations so it would very difficult to get alternative care.” (Voluntary sector partner)

“.. these proposals would mean that many current and prospective service users from all client groups who need preventative services would not be able to get support.” (Voluntary sector provider)
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