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The discretionary housing payment (DHP) scheme helps people who
need more financial help with their housing costs. We can pay it on top
of your normal Housing Benefit or Council Tax Benefit if we consider that
you need the extra help. DHPs are not benefits. They are separate
payments which we make.
To apply for a DHP, fill in sections 1 to 4 using black or dark blue ink, do
not use pencil. If you make a mistake, just cross it out and put the right
details next to it. Do not use correction fluid. Once you have filled in and
signed the form, please send it back to the address below.

When can you claim?
We can consider you for discretionary housing payments if:
• you are already getting Housing Benefit or main Council Tax Benefit

(or both); 
• you get less than full Housing Benefit or main Council Tax Benefit (or

both), for example, if a deduction is made from your benefit for
someone else living in your home or if there is a gap between the
benefit you get and the rent you pay; and

• you need extra help with your Housing Benefit or main Council Tax
Benefit (or both).

What we can’t make a DHP for
We cannot pay discretionary housing payments for:
• ineligible service charges such as water rates or fuel costs;
• increases in your rent to cover missed payments; or
• any housing cost arising before 2 July 2001.

When can’t you claim?
We cannot pay discretionary housing payments if:
• your benefit is suspended;
• you receive Second Adult Rebate and have no entitlement to normal

Council Tax Benefit; or
• you already receive the maximum benefit.

However, if in doubt, please make a claim.

Who will qualify for DHPs?
We will look at each claim individually. You must be able to show why
you need extra financial help. You should explain your reasons, for
example:
If you are ill or disabled - “Because of my illness, I need a special diet,
which is very expensive.” You should tell us how much extra money you
spend on any special food. You should explain the problems or
difficulties your illness or disability causes and why DHPs might help.
You should send us as much proof as you can, for example, a letter from
your doctor and receipts for special purchases.

We may also take into account:
• your income;
• your outgoings;
• your rent;
• the people who live with you;
• your health; and
• whether your Housing Benefit is limited because of a rent officer’s

decision and you need time to find a cheaper property to rent.
It will help us if you give us as much information and supporting proof as
you can.

How much DHP can you get?
The maximum amount of DHP will depend on the amount of rent or
Council Tax you have to pay and the amount of Housing Benefit and
Council Tax Benefit you get. It will also be affected by whether you have
any deductions or pay charges which are not eligible for Housing Benefit.

If you want to claim a DHP, please fill in this form and send or bring it to
us straight away. If you don’t have all the proof you need, give us the
form anyway and tell us about the proof you will send in. However, we
must get all the proof within one calendar month of the date we receive
your form. If it will take you longer, please write and explain why. You
must write within one calendar month of the date we receive your form.

What happens next?
If we decide to award you a DHP, we will write and tell you how much you
will get and for how long. You will then get the extra payments along with
your normal benefit payments. If you are not awarded a DHP, we will also
tell you the decision in writing and will give you a reason.

Telling us about a change
It is your responsibility to tell us (in writing) about any changes that might
affect the amount of DHP that you get. If you fail to tell us about the
change within one month, this could result in an overpayment of DHP
which you will have to pay back.

What happens if you disagree with our decision?
If you disagree with our decision about your claim for a DHP, you can ask
for a review. You must do this in writing and explain why you disagree.
You must write within one calendar month of the date that we told you
about our decision. We will look at your claim again. You will then be told
of the outcome of your request for a review in writing.
You can contact us for further advice. There are details on page 4 of this
form.

Notes   Please read the notes before filling in the form
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About you 
Title (please tick) Mr Mrs Ms Miss Other 

Your surname 

Other names 

Your address
and postcode

Date of birth

National 
insurance 
number 2 letters 6 numbers 1 letter

Claim reference
number

Section 1   Personal details

Please use this space to explain what your circumstances are and what problems or difficulties they cause you. Also tell us why you feel you need extra
financial help with your rent or Council Tax (or both) and how a discretionary housing payment will help you. please continue on an extra sheet if you run out
of space - remember to sign and date any extra sheets.

Section 2   Your reasons for applying for extra financial help

8

/           /

About your Partner (if you have one)
Title (please tick) Mr Mrs Ms Miss Other 

Your surname 

Other names 

Your address
and postcode

(if different 
to claimant’s 
address.)

Date of birth

National 
insurance 
number 2 letters 6 numbers 1 letter

Claimant’s daytime 
phone number

/           /

|  |  |  |  |  |  |  |  |  |
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Before signing the form, please read this declaration.

I understand the following.

You will use the information I have provided to process my claim for a discretionary housing
payment

You may check the information I have provided against the information you already have.

You can make any necessary enquiries to check the information I have given.

If the information I have given on this claim form is incorrect, you may take action against me.
This may include court action.

I know that I must let you know in writing of any changes in my circumstances.

I declare the information I have given on this form is correct and complete.

Your signature Date

Partner’s signature Date

Section 3   Declaration

Please help us to make sure that all groups in the community are claiming their full entitlement to benefit by filling in this part.
It will not affect your claim in any way if you do not answer. You do not have to fill in this part, but it will help us if you do.

What is your ethnic group? Please tick one box. I do not want to fill in this section.

White British Irish Any other white background 

If ‘Other’, please give details

Mixed White and black Caribbean White and Asian

White and black African Any other mixed background

If ‘Other’, please give details

Asian Indian Bangladeshi

Pakistani Any other Asian background

If ‘Other’, please give details

Black, black British Caribbean African Any other black background

If ‘Other’, please give details

Chinese or other ethnic group Chinese Any other ethnic background

If ‘Other’, please give details

Promoting equality

/         /

/         /
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By phone
020 7649 9311
The lines are open at the following
times.
Mondays to Fridays:
8.30am to 6pm
Saturdays: 9am to 1pm

In person 
Lambeth Benefits Service 
Olive Morris House 
18 Brixton Hill 
London 
SW2 1RL

The office is open at the following
times.
Mondays, Tuesdays and Fridays:
8am to 4.30pm
Wednesdays: 8am to 1pm
Thursdays: 8am to 7pm

For Streatham residents
Lambeth Contact 
85-87 Streatham High Road
London 
SW16 1PH

The office is open at the following
times.
Mondays, Tuesdays, Thursdays
and Fridays: 9.30am to 5.30pm
Wednesdays: 1pm to 5pm
Saturdays: 9.30am to 1pm

Other help 
You can also get help filling in this
form.
Please call the number below for
details.

If you are a council tenant, you
can get help from your local
housing office.

If you are housebound and want
us to visit you at home, please
phone us on 020 7649 9311.

How to contact us for help and advice

If English is not your first language and you need help filling in this form, please phone 020 7649 9311.

If you would like this information in large print, in Braille, on 
audio tape or in another language, please phone 020 7649 9311.

12919
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