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Foreword

Although the Audit Commission last year described Lambeth as
‘improving well’, the council was awarded a one star rating. This
is because of changes to the way the Commission assesses
cultural services in what is referred to as the culture ‘block’ of
performance indicators. While in most cases, the council is rated
two star or above, a rule in the method of assessment means we
have dropped to a one star rating overall.

We are very clear about what the council needs to do, and
three priority outcomes were agreed at the beginning of
2006/07:

o delivering high quality services that focus on
individuals needs and represent value for money

o tackling inequality and social exclusion

e engaging more closely with Lambeth’s citizens so
people’s needs are listened to and acted upon.

These objectives are the focus for all services and project
delivery.

We have adopted a new vision and mission statement this
year, and we have agreed a new corporate plan for the
Council. That plan, and the targets included in this Best
Value Performance plan, will help us to deliver on our
commitment to achieve a rating of ‘excellent’ by 2010.



Section 1 — Improving Lambeth

The council’s most recent Comprehensive Performance Assessment (CPA) assessment was a one star rating but assessed as

“improving well”.

The CPA framework monitors every authority nationally against
set criteria. The framework uses both inspections results and
details of performance against national targets.

Lambeth’s most recent result, although disappointing, did
demonstrate sustained improvement and higher achievement
in a number of key areas. In particular the Adults Social Care,
Housing Benefits and Environment blocks all achieved higher
score of a three rating (out of four). The main areas highlighted
for improvement were culture and managing council housing.

The full version of Lambeth’s CPA scorecards can be obtained
on the internet at:

http://cpa.audit-
commission.gov.uk/STCCScorecard.aspx?TaxID=104598 .

Further information on CPA 2006 is available on the Audit
Commission website at www.audit-commission.gov.uk

Corporate plan and community strategy

The council has recently launched its new corporate plan
drawing together all our continuous improvement and
transformational projects for the first time, organised by the
themes of our Local Area Agreement, and including our
partnership based work. The corporate plan brings together
our planned activities, the financial implications and what
outcomes will be delivered. This is underpinned by a
comprehensive service planning database which now captures
all the key activities and projects which are driving our
improvements.

With the launch of the plan, Lambeth has a new mission

statement which reflects the Administration’s three priority
outcomes.

“We are here to serve our many and diverse communities,
providing and commissioning excellent services for residents
and customers. We have a responsibility to work with all our
stakeholders to enable everyone in Lambeth to live healthy,
happy lives”.

We will:

e work in partnership to make Lambeth a great place in
the heart of London

e  Be ambitious for the borough. We will listen to and be
engaged with citizens and business in providing the
leadership and democratic accountability to shape
places and ensure Lambeth plays its part in London

o Tackle inequality and social exclusion, as we narrow
the gap between the haves and have-nots by
generating a better quality of life for all

e Deliver and commission high quality, value for money
services that continue to improve. No service will be
less than two stars, as we aspire to excellence by
2010 and we will maintain tight financial controls to
ensure improvement results from better managed
services, not just more council spending

The corporate plan is available at
www.lambeth.gov.uk/corporateplan

The council's community strategy is to be refreshed by April
2008 to reflect the changes within Lambeth, the priorities of our
residents and partners.

The themes of the old strategy are included in this plan to
show progress against them, but will be refreshed on the
launch of the new Community Strategy.


http://cpa.audit-commission.gov.uk/STCCScorecard.aspx?TaxID=104598
http://cpa.audit-commission.gov.uk/STCCScorecard.aspx?TaxID=104598
http://www.audit-commission.gov.uk/
http://www.lambeth.gov.uk/corporateplan

Performance targets

In 2006 — 2007, overall performance has increased across the council, with 59 per cent of Best Value Performance Indicators

(BVPIs) showing improvement on the previous year.

Most indicators show an improvement in performance, with 54
per cent of all BVPI's achieved their targets in 2006/07. The
authority has progressed in many areas which are important to
residents, including community safety and crime, road traffic
accidents and housing benefits.

Children’s educational achievement has improved across a
wide variety of indicators. Performance at Key Stages 2 and 3
in English, Mathematics and ICT, and the number of young
people achieving an A* to C grade at GCSE level were key
areas of improvement. This improvement is ahead of the
national trends and is faster than many other London
boroughs.

Satisfaction with the council as a whole has increased slightly
since 2003/04. Overall satisfaction in Lambeth has also
improved relative to other London boroughs, improving two
places from 28t to 26t in the ranking of all London councils.

The satisfaction survey shows that in 2006/07 people in
Lambeth are increasingly satisfied with the performance of a
number of services provided by the council when compared
with 2003/04.

However, increases in the satisfaction with individual services
have not yet been reflected in the overall satisfaction with the
performance of the council. Lambeth is not alone is this
respect and indeed has done better than many other councils.
Nationally, over the same period, the average overall
satisfaction fell by two percentage points from 53 per cent to
51 per cent.

This plan contains the targets the council has set itself against
each indicator. The target is set to help ensure improvements
can be achieved for each indicator based on Lambeth'’s
progress to date. The council has a commitment to achieving
at least a two star rating in each CPA service area which is
reflected within the targets set for each BVPI. These targets
have been set to prioritise improvements in our council homes
management and cultural related services in order to deliver a
minimum of an overall two star rating in the CPA framework by
February 2008.



Section 2 - Performance indicators

Resident Satisfaction

Every three years we are required to survey how users of our e  Compare improvement in performance with your
services, view the way we deliver our services. perceptions
MORI was commission to carry out a survey on the council’'s e |dentify where we are serving people well

behalf and the results are shown in the table below. . o .
e Ensure that residents’ opinions influence our decision

We believe these indicators will help us to improve our making

services as they wil e Review, justify and set local objectives and priorities

*  Show us where we need to target improvement e  Enhance partnership working, shared ownership and joint

action.

The outcomes of the September 2006 Residents Satisfaction Surveys are (bold indicates an increase in performance) :

BVPI Title 2006/07 2006/07 | 2003/04 | 2003/04
(%) Londo'n (%) Londo'n
councils councils
ranking ranking
General household survey
BV3 Overall satisfaction 45 26= 43 28=
Bv4 Satisfaction with complaint handling 30 16= 21 33
BV89 Satisfaction with cleanliness of open spaces 67 13= 50 15=
BV90A Satisfaction with waste collection 81 7= 68 24=
BV90B Satisfaction with waste recycling (local facilities) 56 27= 48 23=
BV90C Satisfaction with waste disposal (local tip) 67 21= 56 23=
BV103 Satisfaction with transport information 60 17= 47 25=
BV104 Satisfaction with bus services 69 16= 58 16=
BV119A | Satisfaction with sports and leisure facilities 38 31 40 23
BV119B | Satisfaction with libraries 57 33 48 31=
BV119C | Satisfaction with museums and galleries 32 12 32 13=
BV119D | Satisfaction with theatres and concert halls 31 19= 34 14=
BV119E | Satisfaction with parks and open spaces 76 12= 65 21=




Benefits survey

BV80G Satisfaction with the Benefit service 67 Not 63 25!
available

Planning survey

BV111 Satisfaction with the service received from the 43 31 53 262
Planning service

Libraries survey

BV118C | Satisfaction with the library overall (library service 81 30 79 28=
users)

Housing survey

BV74A Satisfaction with the overall service provided by 62 243 57 25¢
the landlord

BV75A Satisfaction with opportunities for participation in 49 283 47 25=4

management and decision-making

1 Figure is a ranking out of the 29 London boroughs where data is available

2 Figure is a ranking out of the 32 London boroughs where data is available

3 Figure is a ranking out of the 30 London boroughs where the council is a landlord

4 Figure is a ranking out of the 28 London boroughs where data is available




Best Value Performance
Indicators

At the heart of Best Value is the statutory performance
management framework. This provides for annual
reporting by Best Value authorities of a set of national
performance indicators and standards set by the
government and specified by Order under section 4 of the
1999 Act. In specifying indicators and targets for local
government the government has tried to ensure that they
are a balanced set, reflecting the broad range of local
services. The performance indicators are presented in eleven
sections relating to the chapters in the statutory government
guidance, ‘Best Value Performance Indicators 2005/2006’ and
subsequent government updates. They include:

o Corporate health

o Education

« Health and social care

» Housing and related services

» Housing benefit and council tax benefit
o Environment

o Environmental health

o Transport

« Planning

«  Culture and related services

«  Community safety and well being

For each of the performance indicators the following data is
included:

Lambeth performance

This is the actual performance for 2006/07 or estimates where
this information is not yet available. All actual figures are
subject to change as they have yet to be audited.

Targets

Targets are published for 2006/07 and wherever possible for
three years ahead: 2007/08, 2008/09 and 2009/10.

Comparative performance

The England median performance for 2005/06 is included to
provide an indication of Lambeth’s performance against other
authorities.

Comments

A brief commentary is provided for most of the indicators to
highlight key performance issues.

Performance indicators deleted for 2007/08

In addition to the current set of performance indicators, the
council is required to report performance against indicators set
for 2006/07 but subsequently deleted for 2007/08. Nine
indicators are either partially of fully deleted in 2007/08. There
is no requirement to set targets for 2007/08 and beyond in
respect of these indicators.

New performance indicators for 2007/08
No new indicators have been introduced for 2007/08.
Performance indicators amended for 2007/08

No indicators have been amended for 2007/08. Clarifications
have been issued by the Audit Commission, but these do not
change the definition or substance of the indicator.

Publication of audited performance

Following the statutory audit of performance for 2006/07,
audited performance figures will be published in the autumn of
2007.

At this point, the council will seek to include audited outturns
for those indicators where only estimates are currently
available.
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Code of Practice on Workforce Matters

The purpose of the Transfer of Undertakings (Protection of Employment) Regulations 1981 ("TUPE"), and European Directive
77/187/EEC on Employees' Rights on Transfer of Undertakings (The Acquired Rights Directive - "ARD") is to preserve continuity of
employment and to safeguard employment rights of all employees whose employment transfers to a new employer as a result of a
relevant transfer.

The Code of Practice on Workforce Matters was introduced to reinforce these principles by ensuring that staff taken on by an
undertaker following a TUPE transfer are provided with no less favourable same terms and conditions of employment as staff
transferred to them when they took over the business.

The Council ensures that all individual contracts comply with Best Value requirements under the Local Government Act 1999, including
workforce requirements in the Code and accompanying statutory guidance.

The position on contracts awarded in the last year is that, while there has been close to universal compliance in this area, there were a
small number of contracts awarded where there had not been an explicit written requirement on Workforce Matters. The council has
corrected the procurement process to ensure all appropriate clauses are now included at the point of tender and is working
constructively with the two contractors where there were outstanding issues in order to achieve compliance in practice.
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Translations and other formats

If you are not able to get a friend or relative to translate this document for you, you can obtain a summary of the main points of this
document in large print, Braille or on audiotape, or in another language listed below. Please contact:

Performance Improvement Manager
Policy, Equalities & Performance Division
Lambeth Town Hall, Brixton Hill

London SW2 1RW

Email: performance @lambeth.gov.uk

Bengali

ST T G ST PSR SR I (ST TS (I 5,

A AT AR A (o477, G2 S Foi6a 2w Ranalem

G5! ALHAAT AT Ty w1 I3 oo i 13 fvecam:
(% AT T80)

Performance Improvement Manager
Policy, Equalities & Performance Division
Lambeth Town Hall, Brixton Hill

London SW2 1RW

Email: performance @lambeth.gov.uk

Cantonese

ANURIEAN A R B AR B R B IE 3
fF, RATER M EXHFRN T XEE. &
B E

Performance Improvement Manager
Policy, Equalities & Performance Division
Lambeth Town Hall, Brixton Hill

London SW2 1RW

Email: performance @lambeth.gov.uk

French

Si votre famille ou quelqu’'un que vous connaissez ne puisse pas traduire ce document pour vous, nous
pouvons vous traduire les grands points de ce document. Veuillez en faire la demande écrite a:
Performance Improvement Manager

Policy, Equalities & Performance Division

Lambeth Town Hall, Brixton Hill

London SW2 1RW

Email: performance @lambeth.gov.uk
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Portuguese

Se vocé nio consiguir um amigo ou um familiar para lhe traduzir este documento, vocé pode obter um
resumo dos pontos principais deste documento. Por favor escreva para:

Performance Improvement Manager
Policy, Equalities & Performance Division
Lambeth Town Hall, Brixton Hill

London SW2 1RW

Email: performance @lambeth.gov.uk

Spanish
Si no puede conseguir que un amigo o familiar le traduzca este documento, se le puede
proporcionar un resumen de los puntos principales del mismo. Dirijase por escrito a:

Performance Improvement Manager
Policy, Equalities & Performance Division
Lambeth Town Hall, Brixton Hill

London SW2 1RW

Email: performance @lambeth.gov.uk

Twi
SE WO NYA OBIA ANAA ADAMFO BIA A OBE BOA WOA A KYERE KYERE NO MUA, WO
BE NY A MBOA EFERE NKOROFOA YI HO. TWERO OMO EWO ADRESS A EWO NTWERE YI ASE.

Performance Improvement Manager
Policy, Equalities & Performance Division
Lambeth Town Hall, Brixton Hill

London SW2 1RW

Email: performance @lambeth.gov.uk

Yoruba

Ti o ko ba ni oré tabi di lati tunmo iwé alayé yifun oo lé gba iwé koéké ohun ti a sosinu
iwé na. Jowd koiwé si wa ni ilé ié yi:

Performance Improvement Manager

Policy, Equalities & Performance Division

Lambeth Town Hall, Brixton Hill
London SW2 1RW

Email: performance @|ambeth.gov.uk
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Feedback form

We want to make sure that Lambeth’s Performance Plan meets your needs as a resident of the borough.
Please take the time to complete this short questionnaire and return it to us at the address below. Your
views will help us to improve the Plan in future years.

Please tick one box for each question.

Did you find Lambeth’s Performance Plan easy to understand?

Yes No

If you said ‘No’ please tell us why:

Do you think the Plan gave you useful information about the Council?

Yes No

Is there anything else you think should be included in the Plan?

Yes No

If you said ‘Yes’ please tell us why:

After reading the Plan, do you understand more about what the Council is doing to improve services?

Yes No
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Please make any additional comments about the Plan below:

Please include your name and address if you would like a response:

Name:

Address:

Thank you for your views. Now please detach this form and send it to:

Performance Improvement Manager
Quality, Performance and Research
Lambeth Council

FREEPOST LON17407

London SW2 1BR

This Performance Plan is available in Lambeth libraries and at our information points. A summary of the Plan was
sent to all households in the borough in March. You can also find the plan on the Lambeth website at

www.lambeth.gov.uk/bvpp
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	Performance
	Target
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	England (median)
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	Lambeth
	2005/06
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	2006/07
	2006/07
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	2008/09
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	2
	2
	3
	3
	4
	4
	63%
	63%
	68%
	67%
	71%
	75%
	93.43%
	65.5%
	76.5%
	80%
	90%
	95%
	95%
	97.61%
	93.10%
	92.6%
	93.66%
	94.25%
	95%
	95%
	The good working relationship with Capita continues to help improve the overall performance of the contract. 
	Unfortunately, due to previously allowed adjustments no longer being available for use, the headline collection rate has gone 
	98.80%
	98.33%
	98.5%
	98.5%
	98.75%
	99%
	99.1%
	32%
	39.86%
	36.14%
	40%
	40%
	42%
	46.1%
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	1.50%
	27.81%
	24.50%
	27.54%
	28.1%
	28.66%
	29%
	2.28%
	7.81%
	7.89%
	2.75%
	8.28%
	8.69%
	9.12%
	9.52 days
	9.66 days
	9.79 days
	8.4 days
	8.4 days
	8.4 days
	8.4 days
	0.43%
	0.77%
	1.27%
	0.39%
	0.77%
	0.69%
	0.62%
	0.23%
	0.23%
	0.15%
	0.12%
	0.12%
	0.12%
	0.12%
	2.73%
	9.56%
	7.38%
	2.7%
	8.16%
	8.57%
	9%
	N/A
	12.12%
	Contextual information. No targets required
	1.8%
	44.3%
	46.34%
	>= 38%
	>= 38%
	>= 38%
	>= 38%
	N/A
	16.5%
	Contextual information. No targets required
	62.98%
	24.73%
	46.75%
	35.5%
	50%
	57.5%
	65%




	Education
	
	
	
	
	Indicators are included to monitor the effectiveness of the authority in terms of the support and direct services provided.


	GCSE performance

	PI ref.
	Description
	Performance
	Target
	Comments
	England (median)
	Lambeth
	Lambeth
	2005/06
	2005/06
	2006/07
	2006/07
	2007/08
	2008/09
	2009/10
	
	Percentage of young people aged 13-19 gaining a recorded outcome compared to the percentage of young people in the local autho
	45%
	13%
	18.01%
	60%
	60%
	60%
	Percentage of young people aged 13-19 gaining an accredited outcome compared to the percentage of young people in the local au
	17%
	2%
	0.75%
	N/A New PI for 05/06
	54.5%
	53%
	54.9%
	53%
	57%
	61%
	No Target set by DfES
	89%
	87.2%
	86.9%
	No Target set by DfES
	No Target set by DfES
	No Target set by DfES
	No Target set by DfES
	75%
	68%
	70.0%
	78%
	78%
	78%
	No Target set by DfES
	78.7%
	76%
	78%
	78%
	79%
	80%
	No Target set by DfES
	99.4%
	100%
	100%
	92%
	92%
	92%
	92%
	See 43b
	85.9%
	85.6%
	67.28%
	60%
	60%
	60%
	TBC
	7.76%
	7.5%
	7.4%
	6%
	6%
	6%
	No Target set by DfES
	5.57%
	6.5%
	6.4%
	5%
	4.6%
	4.6%
	No Target set by DfES
	74%
	71%
	72%
	71%
	74%
	78%
	No Target set by DfES
	See BV 38-41
	74%
	65%
	71%
	70%
	71%
	74%
	No Target set by DfES
	See BV 38-41
	69%
	59%
	63%
	68%
	69%
	74%
	No Target set by DfES
	69.21%
	53%
	67%
	66%
	70%
	72%
	No Target set by DfES
	24%
	64%
	60.17%
	N/A New PI for 05/06
	70%
	70%
	70%
	44%
	74.47%
	82%
	N/A New PI for 05/06
	84%
	86%
	26%
	21%
	33%
	Target to be set by DFES
	No Target set by DfES
	No Target set by DfES
	No Target set by DfES
	See BV 38-41
	30%
	25%
	28%
	Target to be set by DFES
	No Target set by DfES
	No Target set by DfES
	Target to be set by DFES
	See BV 38-41




	Health and social care – children
	
	PI ref.
	Description
	Performance
	Target
	Comments
	England (median)
	Lambeth
	Lambeth
	2005/06
	2005/06
	2006/07
	2006/07
	2007/08
	2008/09
	2009/10
	
	12%
	13.14%
	15.4%
	13%
	13%
	12%
	11%
	54%
	41.9%
	42.2%
	60%
	65%
	65%
	65%
	0.77
	1.02
	0.84
	(provisional)
	0.9
	0.9
	0.9
	0.9
	The percentage of 19 year old care leavers engaged in employment, education or training has shown a slight downward trend for 
	100%
	100%
	100%
	100%
	100%
	100%
	100%
	7.8%
	6.8%
	4.1%
	5.7%
	6.0%
	7.0%
	8.0%
	Performance has decreased from 2005/06 and has accordingly gone down a PAF Banding to 2.  This decrease in performance can be 
	-11.6%
	-1.5%
	-6.6%
	-15%
	-15%
	-15%
	-15%




	Health and social care - adults
	
	PI ref.
	Description
	Performance
	Target
	Comments
	England (median)
	Lambeth
	Lambeth
	2005/06
	2005/06
	2006/07
	2006/07
	2007/08
	2008/09
	2009/10
	
	12.64
	20.82
	21.37
	23
	22
	23
	23
	The provision of intensive home care services helps many people to remain in their own homes rather than in residential homes.
	85.31
	109.01
	107.05
	111
	106
	106
	106
	Adult and Community Services remain committed to disinvesting in institutional based care and re-investing in community based 
	We have revised our targets from 07/08 onwards as we are currently consulting on Eligibility Criteria thresholds. If following
	87%
	75%
	80%
	85%
	85%
	86%
	87%
	80.2%
	61.5%
	77.8%
	70%
	85%
	90%
	90%
	87.9%
	90.1%
	90.4%
	92%
	91%
	92%
	92%
	Performance improved slightly and Lambeth is well within the top PAF banding for this indicator. Client actions and preference
	76
	86
	112
	90
	130
	150
	160




	Housing and related services
	
	PI ref.
	Description
	Performance
	Target
	Comments
	England (median)
	Lambeth
	Lambeth
	2005/06
	2005/06
	2006/07
	2006/07
	2007/08
	2008/09
	2009/10
	
	67
	64
	65
	65
	66
	67
	68
	SAP measures the energy efficiency of properties on a scale of 1-120; a higher number represents a more energy efficient home.
	Performance has improved from last year to achieve the target of 65.  It is expected that the overall energy efficiency of our
	76.5
	192
	180
	185
	197
	202
	207
	97.75%
	89.40%
	91.5%
	91%
	94%
	97%
	This indicator measures how efficiently and effectively we collect our rent.  An efficient rent collection service is importan
	5.96%
	17.82%
	14.42%
	16.5%
	17%
	16%
	15%
	The percentage of our tenants more than seven weeks in arrears, the percentage of Notices Seeking Possession served and the pe
	It is expected that as performance for BV66a improves, this will also have a positive impact on performance for these indicato
	27.09%
	31.7%
	20.9%
	20.5%
	26%
	24%
	22%
	0.38%
	0.38%
	0.39%
	0.35%
	0.35%
	0.35%
	0.35%
	57%
	62%
	67%
	67%
	72%
	75%
	The tenant satisfaction survey asks a number of questions covering the range of services we provide, including satisfaction wi
	The results from the last tenant satisfaction survey show that there has been an improvement in the overall satisfaction with 
	Our Service Improvement Plan for 2007/08 has taken on board the results of the satisfaction survey and incorporated our tenant
	As part of the ALMO we expect the levels to increase significantly year on year to be compatible with other ALMOs within three
	53%
	59%
	60.5%
	65%
	70%
	75%
	61%
	66%
	67.5%
	70%
	73%
	75%
	47%
	49%
	55%
	60%
	65%
	70%
	45%
	48%
	55%
	58%
	64%
	70%
	49%
	49%
	55%
	59%
	65%
	70%
	N/A
	Yes
	Yes
	Yes
	Yes
	Yes
	Yes
	This measures whether we follow the Commission for Racial Equality’s code of practice for social landlords.  We are required t
	2.98 weeks
	2 weeks
	0.6 weeks
	3 weeks
	2 weeks
	2 weeks
	1 week
	Length of stay in temporary accommodation in Bed and Breakfast (B&B) and hostels measures how successful we are in reducing th
	6.71 weeks
	12 weeks
	12.4 weeks
	12 weeks
	11 weeks
	10 weeks
	9 weeks
	30%
	34%
	32%
	33%
	29%
	26%
	20%
	This indicator monitors our year-on-year improvement in the quality of our housing stock and is important in ensuring that all
	We have improved on our performance since last year and reduced the number of our homes that are non-decent to 32%.
	14%
	6.4%
	12.5%
	15.3%
	12.6%
	10.2%
	22.64%
	2
	7
	9
	7
	6
	5
	5
	0%
	21.3%
	12.0%
	-5%
	-20%
	-18%
	-31.5%
	This indicator is important in measuring how well we balance the housing we have available against the level of demand for it.
	37 days
	33 days
	70 days
	29 days
	36 days
	28 days
	24 days
	Average re-let times refers to the number of days it takes us to re-let our homes from the point that one tenancy ends, to the
	At the end of March 2007, we were re-letting our properties on an average of 70 days.
	2
	2 cases per 1,000 households (equates to 284 cases total)
	3
	3
	4
	5
	6
	This indicator seeks to measure how effective we are in preventing homelessness or the threat of homelessness through housing 
	Targets have been set for future years to ensure that we continue to improve our performance.
	1.9%
	0.47%
	0%
	1%
	1%
	1%
	1%
	BV214 specifically looks at the number of households accepted as statutorily homeless who were previously accepted as statutor
	In 2006/07, zero households were accepted as homeless who had previously been accepted as homeless within the last two years. 




	Housing benefit and council tax benefit
	
	PI ref.
	Description
	Performance
	Target
	Comments
	England (median)
	Lambeth
	Lambeth
	2005/06
	2005/06
	2006/07
	2006/07
	2007/08
	2008/09
	2009/10
	
	256.98
	186.98
	167
	210
	210
	210
	210
	0.39
	0.17
	0.17
	0.17
	0.17
	0.17
	0.17
	Despite an increase in the actual number of investigators (7.8 at the end of the year), the increase in caseload has generated
	42.57
	38.57
	18.18
	21.9
	12.9
	12.9
	12.9
	5.72
	2.16
	1.89
	1.6
	1.6
	1.6
	1.6
	32 days
	53.1 days
	35.4 days
	36 days
	33 days
	29 days
	25 days
	13.5 days
	25.3 days
	18.7 days
	20 days
	15 days
	8 days
	7 days
	98.2%
	90.40%
	93.80%
	98%
	98%
	98%
	99%
	70.01%
	55.71%
	60.88%
	58%
	63%
	65%
	67%
	32.75%
	19.47%
	20.25%
	10%
	13%
	15%
	15%
	6.37%
	7.7%
	13.24%
	2%
	1.5%
	1.5%
	1.5%




	Environment
	
	PI ref.
	Description
	Performance
	Target
	Comments
	England (median)
	Lambeth
	Lambeth
	2005/06
	2005/06
	2006/07
	2006/07
	2007/08
	2008/09
	2009/10
	
	17.14%
	18.96 %
	20.31%
	20%
	21%
	22%
	24%
	The authority is continuing to target behavioural change, through promotion, service monitoring and intervention in order to m
	7.92%
	3.19%
	2.56%
	3%
	4%
	5%
	5%
	25.068%
	22.15%
	22.87%
	23%
	25%
	27%
	29%
	9,350
	17,764
	19215
	19565
	20054
	20815
	23161
	4,793
	2.988
	2427
	3727
	4558
	4731
	4825
	434 kg
	349.41 kg
	351.6 kg
	347 kg
	347 kg
	340 kg
	337.5kg
	-1.58%
	-0.88%
	0.63%
	-1.31%
	0
	2.02%
	0.74%
	£45.63
	£57.78
	£61.48
	£54.30
	£55
	£51
	50.25
	This is an estimate – final outturn will not be available until the RO forms are returned by CLG at the end of June.
	Since Lambeth is not a Waste Disposal Authority it does not report performance or set targets with respect to this indicator.
	98.9%
	97.3%
	100%
	100%
	100%
	100%
	100%
	97.6%
	97.3%
	100%
	100%
	100%
	100%
	100%
	14%
	17%
	25%
	22%
	22%
	20%
	17%
	2%
	6%
	6%
	5%
	5%
	5%
	5%
	1%
	2%
	1%
	2%
	1%
	1%
	1%
	N/A
	4
	1
	N/A
	4
	3
	2
	This BVPI is graded on a scale of 1-4, 1 being best.  Lambeth currently scores a 1 as the number of incidents has decreased wh




	Environmental health
	
	PI ref.
	Description
	Performance
	Target
	Comments
	England (median)
	Lambeth
	Lambeth
	2005/06
	2005/06
	2006/07
	2006/07
	2007/08
	2008/09
	2009/10
	
	93%
	100%
	100%
	100%
	100%
	100%
	N/A
	4
	4
	3%
	100%
	100%
	100%
	100%
	100%
	100%
	Taking 2005/06 as a baseline, it is anticipated that any site which comes to our attention as being of potential concern will 
	94%
	100%
	100%
	100%
	100%
	100%
	100%
	There are relatively few authorised processes and it is anticipated that all required improvements will be achieved on time.
	88.54%
	67.14%
	82.6%
	85%
	90%
	90%
	95%
	Lambeth’s performance has improved significantly since 2005/06, due to better contract monitoring and improved communications 
	81.90%
	26.79%
	58.5%
	50%
	70%
	75%
	85%




	Transport
	
	PI ref.
	Description
	Performance
	Target
	Comments
	England (median)
	Lambeth
	Lambeth
	2005/06
	2005/06
	2006/07
	2006/07
	2007/08
	2008/09
	2009/10
	
	13.60%
	16.64%
	15.98%
	17%
	16%
	15%
	14.5%
	18.16%
	16.93%
	17%
	17%
	17%
	17%
	The funding for improving carriageways and footways in the borough has largely been geared towards improving carriageways duri
	15.56%
	5.80%
	11%
	6.9%
	10.5%
	10%
	9.5%
	123
	167
	162
	244
	233
	222
	210
	-6.7%
	-24.8%
	-0.3%
	-4.7%
	-4.5%
	-4.7%
	-5.4%
	-29.3%
	-46.6%
	-48.2%
	-21.9%
	-25.5%
	-29.0%
	-32.8%
	18
	19
	7
	33
	31
	29
	27
	-4.1%
	-9.5%
	-63.2%
	-5.7%
	-6.1%
	-6.5%
	-6.9%
	-43.5%
	-57.8%
	-84.4%
	-26.7%
	-31.1%
	-35.6%
	-40.0%
	1,056
	1,248
	1173
	1,732
	1,715
	1,698
	1682
	-2.2%
	-17.9%
	-6.0%
	-0.9%
	-1.0%
	-1.0%
	-0.9%
	-11.5%
	-31.9%
	-36.0%
	-5.4%
	-6.4%
	-7.3%
	-8.2%
	0.6 days
	4.6 days
	1.1
	4.5
	4
	3.5
	3
	Performance is good and well above target for 2006/07.  Forecasting the numbers of days of temporary traffic closures is diffi
	94.3%
	96.6%
	12.0%
	100%
	45%
	50%
	54%
	23%
	45%
	50.20% on combined roads
	42%
	48%
	47%
	46%
	4.49
	3.47
	4.14
	5
	5
	5
	5
	The 06/07 outturns are currently an estimate. Targets are set in line with the council’s PFI scheme.
	21.96
	32.84
	11.67
	25
	25
	25




	Planning
	
	PI ref.
	Description
	Performance
	Target
	Comments
	England (median)
	Lambeth
	Lambeth
	2005/06
	2005/06
	2006/07
	2006/07
	2007/08
	2008/09
	2009/10
	
	81.5%
	100%
	100%
	100%
	100%
	100%
	100%
	The Borough of Lambeth is entirely urban in character. Because of this developments on anything but previously developed land 
	66.66%
	55.70%
	57.0%
	DCLG 60%
	Local 62%
	DCLG 60%
	Local 68.9%
	DCLG 60%
	Local 75.9%
	The overall percentage figure for the year has missed the government target of 60% by three points.  This is largely due to th
	The work in progress to remove outdated major applications will help towards improving the overall percentage figure for 2007/
	75.00%
	74.40%
	73.5%
	DCLG 65%
	Local 70.2%
	DCLG 65%
	Local 75.4%
	DCLG 65%
	Local 80%
	Target met and exceeded.
	87.80%
	88.43%
	87.8%
	DCLG 80%
	Local 84%
	DCLG 80%
	Local 88%
	DCLG 80%
	Local 88%
	Target met and exceeded.
	n/a
	Yes
	Yes
	Yes
	Yes
	Yes
	Yes
	Local Development Scheme (LDS) submitted by end of March 2005 in accordance with required timescale.  Government Office for Lo
	n/a
	Yes
	No
	Not applicable
	Not applicable
	Not applicable
	Yes
	Lambeth is preparing its Unitary Development Plan (UDP) under the previous or Old System, for which the milestone stages are:-
	n/a
	Yes
	Yes
	Yes
	Yes
	Yes
	Yes
	Annual Monitoring report submitted to Government Office for London by deadline of 31st December 2006.
	30.5%
	36.1%
	61.46%
	66%
	70%
	75%
	75%
	The Replacement Unitary Development Plan (RUDP) process is in its final stages and will be adopted in July 2007. Therefore all
	94%
	94.4%
	100%
	100%
	100%
	100%
	100%
	Delivery of the product upgrade has been delayed beyond our control,  prevented the consistent presentation of scanned images 




	Culture and related services
	
	PI ref.
	Description
	Performance
	Target
	Comments
	England (median)
	Lambeth
	Lambeth
	2005/06
	2005/06
	2006/07
	2006/07
	2007/08
	2008/09
	2009/10
	
	382
	N/A
	N/A
	N/A
	N/A
	N/A
	N/A
	Lambeth does not report on this indicator since it does not fall above the threshold for museum funding stipulated in the BVPI
	247
	N/A
	N/A
	N/A
	N/A
	N/A
	N/A
	2,603
	N/A
	N/A
	N/A
	N/A
	N/A
	N/A
	BV 219a
	Total number of conservation areas in the local authority area
	N/A
	60
	60
	60
	60
	60
	60
	There are 60 conservation areas and this number is not likely to change in the short term future.
	BV 219b
	Percentage of conservation areas in the local authority area with an up-to-date character appraisal
	10%
	6.67%
	15%
	15%
	31.7%
	46.7%
	61.7%
	Following recent staff recruitment a programme of conservation area appraisals is being developed. These will follow the Engli
	BV 219c
	Percentage of conservation areas with published management proposals
	0%
	0%
	10%
	8.33%
	26.7%
	43.3%
	60%
	Conservation area management plans are a new requirement under BVPI 219c and the guidance from English Heritage was released i
	N/A
	1
	2
	2
	2
	3
	3




	Community safety and well being
	
	PI ref.
	Description
	Performance
	Target
	Comments
	England (median)
	Lambeth
	Lambeth
	2005/06
	2005/06
	2006/07
	2006/07
	2007/08
	2008/09
	2009/10
	
	8.9
	22.4
	21.8
	22.44
	21.8
	No target set as this is set annually by the Police
	No target set as this is set annually by the Police
	Community safety performance has improved and the council has continued to work with partners to reduce crime and the fear of 
	In the financial year 2006/07 there has again been considerable reduction in all four BVPIs. The significant reductions achiev
	17.0
	46.9
	43.6
	45.46
	42.8
	No target set as this is set annually by the Police
	No target set as this is set annually by the Police
	0.5
	11.2
	10.8
	11.18
	10.7
	No target set as this is set annually by the Police
	No target set as this is set annually by the Police
	9.7
	17.2
	15.6
	16.02
	15.0
	No target set as this is set annually by the Police
	No target set as this is set annually by the Police
	N/A
	106.3
	68.38
	74.59
	52.22 - to be reviewed
	36.55- to be reviewed
	The number of racial incidents reported by the council has fallen significantly. This is due to a marked reduction in incident
	100%
	100%
	100.00%
	100.00%
	100.00%
	100.00%
	63.1%
	72.7%
	91.0%
	100.00%
	100.00%
	100.00%
	100.00%
	BV225 replaces BV176, which dealt solely with the provision of domestic violence refuge places.  Lambeth’s first Domestic Viol
	N/A
	£885,648
	£892,433
	£903,000
	£997,319
	£1,000,988
	£1,101,111
	This includes the six advice network in Lambeth agencies, five other VCS agencies funded with ACS over the financial year and 
	2007/2008, 2008/2009 and 2009/2010 : These figures are based on an assumed 2% uplift year on year for Advice Network groups; t
	N/A
	84.76%
	86.48%
	85%
	85.8%
	85.7%
	85.7%
	N/A
	£648,761
	£789,761
	£660,000
	£1,050,386
	£1,133,053
	£1,167,046





	Code of Practice on Workforce Matters
	Translations and other formats
	
	
	Si votre famille ou quelqu'un que vous connaissez ne puisse pas traduire ce document pour vous, nous pouvons vous traduire les



	Feedback form
	
	We want to make sure that Lambeth’s Performance Plan meets your needs as a resident of the borough. Please take the time to co
	
	
	
	
	Yes
	No
	Yes
	No
	Yes
	No
	Yes
	No










