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Housing Benefit and Council Tax Benefit
Disputes form
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If you do not agree with a decision we have made about your claim for Housing Benefit or Council Tax Benefit (or both), you can use this form to ask
us to explain our decision or to ask us to look at our decision again. We must get this form within one month of the date of your decision letter.

If your want us to look at our decision again, tick this box. Now go straight to Part 1.
We will make sure that the person who looks at your claim again is not the same person who made the original decision. If we decide our decision
was wrong, we will put it right and send you a new decision letter. If we do not change our decision we will still let you know.
In part 3 you must: • tell us why you think our decision is wrong or needs to be changed;

• provide original documents or information to support what you say; and
• tell us if your circumstances have changed, as this could affect our decision.

If you want us to explain our decision, tick this box. Now go straight to Part 1.
If you do not understand how we have worked out your benefit, you can ask us for an explanation. You can ask us for an explanation even if we
decided that you are not entitled to any benefit. If you are not satisfied with our explanation you can ask us to look at our decision again or appeal
against it.

If you are a landlord you can use this form to dispute matters relating to the payment and overpayment of Housing Benefit (if the payment is being
made to you), or about recovering an overpayment from you. Landlords and landlords’ agents cannot dispute the amount of benefit awarded to the
person claiming. If anyone is authorised to act for you, they are known as a third party. Third parties can also use this form to dispute matters
relating to the payment and overpayment of your Housing Benefit. We must get this form within one month of the date of the decision letter.

If you want to appeal against the decision at an appeals tribunal, tick this box. Now go straight to Part 1.
You can appeal against our decision, in which case we will send your appeal to an independent tribunal. This begins a long legal process.
If you want to appeal, you must send us this form within one month of receiving our latest decision.

Title (please tick) Mr Mrs Ms Miss Other 

Your first name

Your last name

Your address 
and postcode

Date of birth 

National 
Insurance 
number
Daytime 
phone number

E-mail address

Your claim 
reference
number

Date at the top of 
the decision letter

Have you arranged for someone 
to help you with your dispute?

If ‘Yes’, please fill in their details below.

Their full name

Their full address

Sign here to authorise 
the person named 
above to act for you.

Part 1   About you - ‘the claimant’

/        /

/        /

|  |  |  |  |  |  |  |  |  |

8

Yes No (please tick)

2 letters 6 numbers 1 letter



Your Datesignature

If anyone has been officially appointed to act for you or 
someone has the authority to act for you, they should sign here.
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Use this space to say why you do not agree with our decision. Write in BLOCK CAPITALS. Remember to provide original documents or information
to support what you say. If you need more space, use another sheet of paper. Remember to put your name and National Insurance number on
any extra sheets of paper.

What is the decision about?
Housing Benefit only Council Tax Benefit only Housing Benefit and Council Tax Benefit (Please tick one box.)

Title (please tick) Mr Mrs Ms Miss Other 

First name

Last name 

Daytime 
phone number

Address
and postcode

Part 2   About landlords or third parties

|  |  |  |  |  |  |  |  |  |

Part 3   The details

/        /



Page 3 of 4Lambeth Revenues & Benefits Service, Olive Morris House, 18 Brixton Hill, London SW2 1RL
Phone: 020 7649 9311 www.lambeth.gov.uk/benefits

Please help us to make sure that all groups in the community are claiming their full entitlement to benefit by filling in this part.
It will not affect your claim in any way if you do not answer. You do not have to fill in this part, but it will help us if you do.

What is your ethnic group? Please tick one box. I do not want to fill in this section.

White British Irish Any other white background 

If ‘Other’, please give details

Mixed White and black Caribbean White and Asian

White and black African Any other mixed background

If ‘Other’, please give details

Asian Indian Bangladeshi

Pakistani Any other Asian background

If ‘Other’, please give details

Black, black British Caribbean African Any other black background

If ‘Other’, please give details

Chinese or other ethnic group Chinese Any other ethnic background

If ‘Other’, please give details

Promoting equality

If you would like this information in large print, in Braille, on audio tape or 
in another language, please phone 020 7649 9311.

If English is not your first language and you need help filling in this form, please phone 020 7649 9311.



Page 4 of 4 Lambeth Revenues & Benefits Service, Olive Morris House, 18 Brixton Hill, London SW2 1RL
Phone: 020 7649 9311 www.lambeth.gov.uk/benefits

By phone
020 7649 9311
The lines are open at the following times.
Mondays to Fridays: 8.30am to 6pm
Saturdays: 9am to 1pm

In person 
Brixton Customer Centre
Olive Morris House 
18 Brixton Hill 
London SW2 1RL

The office is open at the following times.
Mondays, Wednesdays and Fridays: 8.30am to 5.30pm
Tuesdays: 8.30am to 3pm 
Thursdays: 8.30am to 7pm
Saturdays: 10am to 2pm

For Streatham residents 
Gracefield Gardens Customer Centre
8 Gracefield Gardens
Streatham
London SW16 2ST

The office is open at the following times.
Mondays, Thursdays and Fridays: 8.30am to 5.30pm
Tuesdays: 8.30am to 3pm 
Wednesdays: 8.30am to 7pm
Saturdays: 10am to 2pm

Other help 
You can also get help filling in this form.
Please phone us on 020 7649 9311.

If you are housebound and want us to visit you at home,
please phone us on 020 7649 9311.

You can also get help from the following organisations.
Age Concern Lambeth
Third Floor
336 Brixton Road
London 
SW9 7A A

Brixton Advice Centre 
167 Railton Road Brixton
London
SE24 OLU
Phone: 020 7733 4674

Centre 70
46 Knights Hill
West Norwood 
London
SE27 OJD
Phone: 020 8670 0070

Clapham Community Project 
St Anne’s Hall
Venn Street
London
SW4 OBN
Phone: 020 7627 0240

Disability Advice Service Lambeth 
336 Brixton Road
London
SW9 7A A
Phone: 020 7738 5656

Lambeth Citizens’ Advice Bureau 
lIex House
1 Barrhill Road
London
SW2 4RJ
Phone: 020 8674 8993

Lambeth Law Centre
Unit 4
The Co-op Centre
11 Mowll Street
London
SW9 6BG
Phone: 020 7840 2001

Waterloo Action Centre
14 Bayliss Road 
Waterloo
London
SE1 7A A
Phone: 020 7261 1404

How to contact us for help and advice
Brixton Customer Centre
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Gracefield Gardens
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