
Further Information

If you require further information 
please contact:

Telephone
0800 707 6615 (freephone)

Facsimile
020 7062 0589

Email
lambethtss@onehousinggroup.co.uk 

Website
www.onehousinggroup.co.uk 

Address
Units 48 & 50
Eurolink Business Centre
49 Effra Road Brixton
London SW2 1BZ

Service Availability
9:00am to 7:00pm Monday to Friday
Occasional support can also be provided 
at weekends.

We also hold housing related support advice
surgeries at your local Area Housing Office.
Days and times are as follows:

Monday 9:00am to 5:00pm:
Stockwell & Vassall AHO

Tuesday 9:00am to 5:00pm:
Brixton Customer Service Centre

Wednesday 9:00am to 5:00pm:
North Lambeth AHO

Thursday 9:00am to 5:00pm:
Brixton AHO

Friday 9:00am to 5:00pm:
Norwood AHO & Clapham AHO
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Lambeth Tenancy Support Service

This service is funded by The
Supporting People Programme 
in Lambeth. One Support is
committed to equal opportunities
and respects and promotes
diversity and difference in relation 
to people’s identity, culture and
lifestyle. The support provided is
based on this premise and takes
into account all areas of individual
difference, which include gender,
ethnic origin, sexuality, religious and
spiritual beliefs, disability and age.

Translations and Braille

Translations and alternative formats 
including Braille, large print and audio tape
are available on request. Please contact 
One Housing Group on 020 7267 7020.

Waxaa la heli karaa turjubaan iyo qaabab 
kale sida farta indhoolaha Braille, daabacad 
far waa-weyn iyo cajalad maqal markii la soo
codsado.Fadlan kala xiriirOne Housing Group.

Mediante solicitação, estão disponíveis
traduções e formatos alternativos como
Braille, um formato de impressão maior e
cassete áudio. Contacte o One Housing
Group através.

Traductions et autres formats, y compris
braille, gros caractères et cassette-audio, 
sont disponibles sur demande.Contactez 
One Housing Group.

Puede solicitar la traducción u otros 
formatos de este documento, incluyendo
braille, letra grande o cinta de audio. 
Contacte con One Housing Group.

Itumo ede ati awon ona orisirisi fun kiko 
oro sile bii Braili, iko iwe pelu oro nla nla, 
ati igbohunsile ori tepu wa nikale bi o ba 
bere fun won. Jowo kan si egbe ti a npe 
ni One Housing Group.
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How to apply

Lambeth Tenancy Support Service accepts
referrals from a wide range of sources including
self-referrals.

If you feel you could benefit from the
support offered within this service please
contact 0800 707 6615 (freephone) for more
information or to arrange an appointment.

If you wish to make a client referral please
contact 020 7062 0560 for more information
and to discuss their requirements.

About the service

This service offers individual support to a
range of people who need additional help
to live independently in Lambeth.

This service is funded by: The Supporting People Programme in Lambeth

We support people with multiple 
needs including:

Low level mental health

Alcohol dependency

Drug dependency

Physical disability

Domestic violence

HIV & Aids

Mild learning disability

Young people at risk

Young people leaving care 
(18 years and over)

Offenders and people at risk of offending

Vulnerable families

Eligibility criteria:

18 & over 

Has a local connection with the borough
of Lambeth

Has support needs that can be met by
the service

We offer support with the following:

Establishing and managing tenancies

Welfare benefits and maximising income

Independent living skills

Accessing community facilities

Training, education and social inclusion

Accessing appropriate agencies for
specialist support

Accessing local support groups and
resources 

Dealing with neighbour disputes

One Support is part of One Housing Group

 


