Understanding the Eritrean Community in Lambeth and Southwark

Findings of a survey of community needs
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1. SUMMARY

1.1 Introduction 
This report presents the results of a needs assessment exercise undertaken with the Eritrean communities in Lambeth and Southwark between June 2008 and May 2009. The work arose out of concerns among Eritrean community groups following the tragic death of Arsema Dawit in June 2008. Arsema Dawit, 15, was found stabbed in the chest, neck and back as she made her way home from school in Waterloo. An Eritrean man in his 30s, who was charged in connection with the incident, had known Arsema from meetings at their local church. 

To respond to the distress caused by this incident, a community reassurance meeting was organised on the 9th June at which Lambeth and Southwark statutory partners met with Eritrean community members and the wider voluntary sector to discuss support for Arsema’s family and the Eritreans living, working or studying in the area. A smaller group was subsequently formed to take forward this work and address local concerns. Regular meetings took place throughout 2008 and from the beginning of the project it became apparent that there was a clear lack of evidence about the size, location and needs of these communities. 

The community members highlighted the need to better understand the Eritrean communities in Lambeth and Southwark in order to provide the most appropriate support. It was therefore recognised that there were Eritrean communities, not just one community, living in Lambeth and Southwark and that each of these communities had different support issues. It was also noted that the difficulties these communities face are similar to the ones that other new and emerging groups struggle with. Among these difficulties, the gap in intergenerational dialogue was recognised as an acute concern.  

The project has been driven and sustained by the enthusiasm of community members who wanted to ensure that similar tragic events are prevented from happening again.  
1.2. Summary of findings

1.2.1 Description of Eritrean communities of Southwark and Lambeth

The majority of adult Eritreans in Lambeth and Southwark were born in Eritrea (87%) and a further 10% were born in Eritrea’s immediate neighbours Saudi Arabia, Ethiopia or Sudan.  Only 2% were born in the UK.  

More Eritrean households contain children; (49% versus 32% on average in Lambeth), with a third of these families containing three or more children (16%).  Reliance on social housing in this community is high; four in five live in social housing (80% compared to 38% on average in Lambeth
); over half in council accommodation (55%) and an additional quarter in accommodation managed by a housing association (25%). Only 6% own their own home.  Likely due to restrictions of social housing, overcrowding is an issue for many, as one in seven of four person households live in a one bedroom property (15%) and a third of 5+ person households live in two bedroom properties (33%). 

63% have lived in their borough for over 5 years, with only one in fourteen (7%) have been in the area for less than a year. 

Only half (52%) of respondents are employed or self-employed with one in six (16%) unemployed and available for work, and an equal proportion (16%) looking after the home.  Unemployment in this community is higher in Southwark than in Lambeth, as only 36% of Southwark Eritreans are in employment compared to 58% in Lambeth.  

One in five needs assistance with speaking and understanding the English language (21%) and one in ten (10%) need help with literacy in their community language. Around one in fourteen respondents (7%) either have special care or support needs themselves, or have an adult member of their family who does.
1.2.2 Services for the Eritrean community

The Eritrean community are well connected; nineteen in twenty (95%) socialise with other Eritreans, most commonly at a local café (51%), at an Eritrean organisation (46%), a mosque or church (39% and 36% respectively), or at an Eritrean restaurant (36%).
Three in four are aware of an Eritrean organisation within their borough (75%).  As one would expect this is higher among those that have lived in the borough for longer; this equates to nine in ten of those in the borough for 10+ years (89%) versus around half (56%) of those that have lived in the borough for less than 3 years.   The services offered at these organisations tend to be associated with religion (82%), education or sports (both 50%) and information provision about council or health services (45%).  

Most of those aware of the organisations have attended one of their events (89%). 

One in five (18%) Eritreans have experienced problems accessing public services; this is higher for those unemployed (35%) or new to the area (33% of those who have lived in the area for up to 3 years).  Over half of those who need language support say this is the case (54%)

Two-thirds of those who have had problems accessing services say that language is a barrier (67%); women are much more likely to do so (85%). Half (47%) feel that reception staff don’t have the necessary skills or knowledge to assist them, and one in four (27%) believe the information provided by public services is inappropriate.  In the opinion of over two in three, information should be available through Eritrean community groups and in Tigrinya or Arabic (72% and 66% respectively). 

Services to support health care needs

Almost all respondents are registered with a GP (97%) and have access to medical assistance.  Only 3% are not registered; those who need help with English are three times as likely to say this is the case (10%), as are 16-25 year olds (8%), Southwark residents (8%) and those who have been in the area for less than three years (9%).

One in fourteen respondents (7%) either have special care or support needs themselves, or have an adult member of their family who does.  Of these 21 respondents, 8 do not feel they have access to services that they need, which primarily centre on suitable housing and help with personal care.  

Services for children and young people 

As with health services, three in five (59%) say they do not have access to the services for children and young people that they need.  One in four (23%) say they need access to support services for children and young people; this is higher in Lambeth than Southwark (28% v 13%) as more Eritreans in Lambeth have children.  Key services in demand are youth services (56%), nursery care (37%) and primary education (34%).

1.2.3 Concerns about crime and community cohesion
Crime and anti-social behaviour is top concern for the Eritrean community, mentioned by three in five (60%). This is followed by two in five who feel that not enough is being done for young people (45%) and are concerned about lack of jobs (40%).  Housing and homelessness is an issue for one in five (20% mention the number of homeless people and 16% the lack of affordable housing).

One in five respondents or a member of their family has been a victim of crime in the past year (18%). However, although nine in ten know how to report a crime (87%), only two-thirds (66%) of those who have experienced crime reported it to the police, meaning that a third (34%) of crime goes un-reported. Despite those who need help with English being more likely to have been a victim of crime (27%), far fewer report these to the police (38% compared to 78% who do not need language support).  Possibly linked to poor spoken English among women, only a half have reported a crime they have experienced (50% compared to 82% of men).

Half feel unsafe walking alone after dark (49%) and seven in ten say they think it is likely they will become a victim of crime over the next year (69%); over a third through physical assault and mugging or robbery (35% and 34% respectively) and one in four fear theft or burglary in the coming year (25% and 23% respectively).  Groups of youths are the main reason people feel unsafe (67%), followed by the reputation of the area (36%). Council tenants are more likely to say that victimisation of family or friends has influenced how they feel (25% compared with 20%).

One in four do not think their local area is place where people from different backgrounds get on well together (27%), with 16-24 year olds much more likely to disagree (42%). This compares with only one in ten (9%) in Lambeth in general. 

1.2.4  Differences within the community

Key differences can be seen in the attitudes among groups within the Eritrean community, such as women, those who need language support and the over 50s. 

Women in the community

Traditional family roles are common in the Eritrean community.  Despite two in five (40%) of the sample being women, married women were less likely to be the subject of interview while the reverse is true of men (34% of married interviewees are female compared to 46% male); this suggests that the male head of household is more likely to have taken part in the interview.  Only one in four women work outside the home (26%) and two in five look after the home (40%; compared to no men who say they look after the home).  Women are more likely need language support (37% v 21% needing language support overall). 

Eritrean women appear to have a more limited social life; one in ten (9%) women do not socialise with other Eritreans compared to only one in fifty men (2%). When women do socialise, they do so at different venues to men; they are more likely to meet at church (51% v 21% of men), and less likely to meet at cafés (used by 27% of women compared to 68% of men), restaurants (29% v 41% of men), or a mosque (25% of women compared to 49% of men).  

Concerns among women

Partly linked to greater language support needs, nine in ten of women say they have problems accessing services (85%).  Women are more concerned that not enough is being done for young people (55% v 45%) and about a lack of recreational activities (24% v 17%), and in doing so may be thinking about activities for children.  While women are more concerned than men about the number of homeless people (28% compared with 16%), the reverse is true of concern about affordable housing, which is mentioned by twice as many men as women (19% of men compared with 10% of women).  Women worry more about the cost of living, almost a quarter (23%) citing rising prices / interest rates as a concern, compared with 13% of men. Given their role in caring for children, it is of interest that Eritrean women are less concerned than men about the standard of education (under one in ten (8%) cite this as a concern compared to 16% of men).

Perception of safety among female Eritreans is poor. Over half feel unsafe after dark (57% v 44% of men) and women are more concerned than men about being mugged (43% compared with 28%). Worryingly, one in eight women (13%) think that they may be a victim of a sexual assault in the next year. Only half of women reported a crime they experienced to the police (50% compared to 82% of men); the primary reason for non-reporting was that language is a barrier (an issue for seven out of the eight women who had not reported a crime).

Those who need support speaking English

Those needing language support are more likely to be female (37% v 11% of males), over 50 years old (38% v 21% on average), unemployed (37% v 16% unemployed on average) and new to the borough (37% of those who have been in the borough for less than three years v 21% on average).  

These individuals have more limited access to services: fewer are registered with a GP (90% v 97%) and half say they have problems accessing services (54% v 18%).  Lack of affordable housing is a greater concern for those with language support needs (31%) and over a quarter are concerned about a lack of recreational activities (27% v 17%).
Respondents with language support needs are more likely to have experienced crime (27% v 18%) but despite this, they are only half as likely to report these to the police (only 38% of these have reported crime to the police, compared to 78% of victims of crime who do not need language support). 

Differences for over 50s and under 25s

Older (over 50s) Eritrean people, as one would expect, are less likely to work (33% in employment versus 52% on average), and more find they need help speaking or writing English (38% v 21%). They tend to socialise at church (54% v 36%), rather than at restaurants (10% compared to 36% on average), cafés (33% v 51%), and Eritrean organisations (38% v 46%).  
Despite more being sick or disabled (15% v 3% on average), they are less concerned about the quality of the health services (mentioned by 2% of over 50s v 11% on average).  Fear of crime is not higher among older members (aged 50 plus) of the community. However, one in four would not know how to report a crime (27%); this is likely to be related to language support needs.

By comparison, under 25s are more likely to be in education (42% v 15% average) socialise in cafes and restaurants and are more worried about being physically assaulted (50% v 35%).  More believe that people in their area do not get on well together 16-25 (42%  v 27% on average).

Differences between Southwark and Lambeth communities

Eritrean communities in Southwark appear to be significantly different from those in Lambeth.  The top concern for Southwark Eritreans is a lack of jobs (57% v 36% in Lambeth) as fewer Eritreans in Southwark are employed (36% v 53% overall).   This compares to the Lambeth top concern of crime and anti-social behaviour (62% v 52% in Southwark). Pollution of the environment is more of a concern in Southwark (13% v 3% in Lambeth), while Lambeth residents are more concerned about not enough being done for the elderly (24% concerned compared with 11%).

Southwark Eritreans are less likely to know of a local Eritrean group, only three in five (62%) are aware of one compared to four in five (81%) in Lambeth.  Southwark Eritrean organisations are more closely associated with religion as the majority of Southwark residents associate these groups with religion (94%) compared to 81% in Lambeth).

Half of Lambeth residents have children in the household (54%, compared to 39% of Southwark residents) and, as such, more Lambeth residents say they need access to support services (28% compared with 13% of Southwark residents).

1.3  Issues and recommendations
Following the analysis of the data collected through the community research, the following issues have been identified: 

Crime, anti-social behaviour and community cohesion
Eritrean communities living in Lambeth and Southwark often feel unsafe and at risk of crime, particularly when walking alone after dark and a surprisingly high proportion believe they are likely to be a victim of crime over the next year.  There is a need to improve the feeling of safety amongst community groups, who are influenced by media reports, reputation of the area and are intimidated by groups of youths on the street.  Particular attention needs to be placed on women, those who don’t speak English well and council tenants. 

Serious incidence of under-reporting of crime has been uncovered by this survey.  Many criminal incidents and anti-social behaviour are not being reported due to language barriers and fear of retaliation. As a result many victims continue to live in fear of future abuse and without any support.  

Young Eritreans feel that community cohesion is poor, which may suggest that that they are aware of inter-group or gang differences in the area.  In addition, the project identified a substantial gap in inter-generational understanding and dialogue, which needs to be addressed to improve cohesion within the community.  

· Recommendation:  Improve community confidence to report crime and anti-social behaviour through police outreach work with community groups.  
· Recommendation: Increase representation of the Eritrean community at the Safer Neighbourhood Panels and other consultation and engagement fora.
· Recommendation:  Improve access to translation services and victim support services for the Eritrean community.  This may be able to be achieved in partnership with local community organisations.
· Recommendation: Promote community cohesion by engaging the Eritrean community in mainstream community celebrations and events.

· Recommendation: Outreach work with young people could be carried out at Eritrean organisations to improve cohesion between groups of young people.  This can be extended to tackle inter-generational community relations.
Housing and settlement issues
Overcrowding and homelessness are issues affecting much of the community.   The community is largely reliant on social housing, and as such have less flexibility over their housing circumstances, which include adapting to an increase in family size.  Lack of affordable housing is of greater concern to those without children and those with poor use of English.
Homelessness was identified as a big concern amongst all age groups, which is likely a particular issue for Eritreans arriving in the UK under refugee status.  The research indicated that although the Eritrean community in Lambeth and Southwark is relatively small, it is an emerging one, with a large portion of the community having lived in the boroughs for less than 5 years. Furthermore, there are a significant number of new arrivals amongst young people.  The community raised ‘settlement issues’ (loneliness, stress, culture shock and the need for advice and access to services) which are exacerbated by poor spoken English as a key issue.  This in turn leads to greater risk of mental health issues and depression, according to the feedback gathered in this survey.  New arrivals are also less aware local Eritrean organisations than more established Eritreans, despite being likely in greater need of their services.  
· Recommendation:  Make information on the full range of housing options available in community languages and through community groups to reduce reliance on social housing. 

· Recommendation:  Promote a range of services available to those who are homeless or at risk of becoming homeless including provision of information in community languages.  

· Recommendation:  Improve the information which is shared with newly arrived Eritreans through housing services and adult social services to include support that is available via community organisations. The council can facilitate this by making links with local Eritrean organisations to better understand the information that they provide. 
· Recommendation:  Support a localised, one-stop shop approach in local Eritrean community organisations or cafes, by making key services and information available through these organisations, where language support is freely available.   

· Recommendation: Open discussion of the prevalence of largely unreported mental health issues within this community may help to increase awareness, reduce stigma and raise awareness of the mainstream mental health services available.  Enlisting the help of community organisations to hold talks may be beneficial. 

Language barriers 
A significant number of new arrivals, women and older community members have difficulties communicating in English. However, from the survey, the reasons for these groups failing to learn English (particularly where residence in the UK has been long-standing) are unclear.  The language barrier is an additional obstacle when accessing information, services and reporting crime.  
· Recommendation: Further investigate the barriers to learning English among long-standing members of the Eritrean community, with a view to delivering ESL services in line with community needs. 
· Recommendation: Improve the access to information and mainstream services by closer working with Eritrean community organisations. 

Lack of activities 
Members of this community express the need for more community and recreational activities, particularly for teenagers, young children and those who have language support needs (older people, women, and new arrivals).  In a climate of service reduction and rationalisation, there is a greater expectation that these needs should be met by great uptake of existing services and through localised and community provision. 
· Recommendation: Improve awareness of support facilities available through a programme of information sharing with community organisations, so this information can be cascaded to the community.
· Recommendation:  Consider the possibility of an established community organisation in Lambeth taking more responsibility for service delivery in line with Lambeth’s co-operative principles. 

2. INTRODUCTION

2.1 Eritrea – A Brief Historical Perspective
Eritrea is a country in the Horn of Africa, bordered by Sudan to the west, and Ethiopia to the south. There are at least 12 spoken languages, with English, standard Arabic and Tigrinya as official ones
. There are currently nine main ethnic groups in Eritrea with an additional one (which one?) not recognised by the Eritrean government.
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Historically, the Ottoman Turks controlled the northern and coastal areas from the middle of the sixteenth century to the second half of the nineteenth century, when Egypt took over the last Ottoman stronghold of Massawa, in 1872. Shortly after in 1890, Italy established a foothold at Assab extending its control over the country and declaring Eritrea its first African colony. In 1941, Italy was defeated by the Allied forces, and Britain took over the administration of Eritrea. In 1952, after 10 years of British colonial rule, Eritrea was federated with Ethiopia. A decade later, Ethiopia abrogated the federal arrangement of the United Nations and annexed Eritrea as one of its provinces. During Ethiopia’s annexation of Eritrea, the Eritrean Liberation Front (ELF) began an armed struggle for independence. A provision government was then agreed after the liberation of Asmara in 1991. The UN supervised a referendum on independence in 1993, with a 99.8 per cent vote of Eritreans in favour of independence
. The 24 May was declared Independence Day and on 28 May 1993, the state of Eritrea was formally granted international recognition
. 

The border conflict with Ethiopia restarted in 1998 and escalated until a formal peace agreement was signed in December 2000. Despite this agreement, the tensions continued with troops massed on the disputed border. The border dispute with Ethiopia is still unresolved and Eritreans still live with the constant threat of war.
The religious demography of Eritrea is of an approximate half-and-half split between Christian groups living mainly in highland areas, and Muslim groups living mainly around the coast. The Christian population belongs mainly to the Orthodox Church, with the Roman Catholic Church and the Lutheran Church also accepted by the government. Eritrea is a highly religious country, with more than 98% belonging to an established branch of a major world religion. Islam and Orthodox Christianity are widely practiced and co-exist without major inter-religious frictions despite the fact that Eritrea is wrongly portrayed as a Muslim state persecuting Christians. In reality, the religious persecutions are reported to being carried out by the Orthodox Church against evangelical Christian churches.  

Eritrean women played an important role in the liberation fight and gender equality is widely accepted and practiced in the country. In more rural areas however, traditional patriarchal structures are still present, with men retaining privileged access to education, employment and resources. 

There are widespread concerns that Eritrea is growing increasingly militarised. Every person who turns 18 is required to undertake a compulsory military service, irrespective of their gender or family situation. Eritrea’s army is proportionally the largest in the world, with a quarter of its population under arms or on active reserve
. While civilian ministers and ministerial department still exist, there are claims that all true power lies in the hands of the military and this situation is even truer in the rural areas. Due to this situation and the conflicts that have affected Eritreans in the past decades, a growing number of people have been fleeing abroad, so the issue of political asylum has remained pertinent even in the last years. 
In relation to the UK, many Eritreans feel that because Eritrea was a former Italian colony, Britain has disregarded its historical responsibility. Britain administered the country for 11 years from 1941 to 1952, and played a key part in the decision to federate Eritrea with Ethiopia. Therefore, many Eritreans feel that Britain should exercise its historical duty of care. 

It is claimed that 15,000 to 20,000 Eritreans settled in Britain, initially fleeing the long war of independence from Ethiopia, followed by the 1998-2000 border war and now due to the political and religious repression
. Even after independence in 1993, Eritrean refugees were often listed as “Ethiopian”. When Eritreans started being registered as separate from Ethiopians, it became apparent that they were in the top three asylum-seeking nationalities in the UK. Indeed, in 2007, the top three nationalities applying for asylum support in the UK were Iranians, Iraqis and Eritreans. Of all those granted asylum in the UK in 2007, 31% came from Eritrea, 23% from Somalia and 7% from Zimbabwe
. 
It is claimed that the vast majority of Eritreans who come to the UK settle in London, where there are already established close-knit communities, centred around their places of worship. 
2.2 The Eritrean Communities in Lambeth and Southwark
During 1989 to1993, the refugee population from Eritrea entering the UK was mainly made of families. This trend changed post 1993, when many more youngsters with no dependants started immigrating to the UK. This new trend was accentuated in the late 90s due to young people leaving Eritrea to escape the compulsory national service. The majority of Eritreans coming to the UK have remained in London, with Brixton and Stockwell as the main areas where people from Eritrea live and socialise. Lambeth has retained its popularity amongst the Eritreans, with a great number of community members from other London areas attending community events or worshiping in the area.

There is a high number of key Eritrean organisations in Lambeth and Southwark, including churches and mosques, shops and restaurants (e.g. Adulis and Dahlak both on Brixton Road). Brixton Road is one of the most popular areas amongst Eritreans with late night bars and restaurants serving national dishes.  Another popular cafeteria for the male population is found on Landor Road (Union Café) where community members come together to watch Eritrean TV channels and discuss social and political issues. The Sports Café on Stockwell Road attracts young people, both male and female. At 376 Brixton Road, a small Eritrean shopping centre offers a range of services such as a cafeteria, a barber shop, clothing shop, internet, travel agency, beauty saloon and a money transfer services. 

3. METHODOLOGY

3.1
Using Community Researchers
The parameters of the needs assessment were agreed by the working group formed following the initial reassurance meeting in June 2008. The group decided that community rearchers were to administer the questionnaire for the following reasons:

· The community researchers could assist with recruitment of research participants, and help to access those ‘not yet reached’

· They were able to create supportive and relaxed interview situations which led to better quality data

· They had an extensive knowledge about the subject being researched

· They offered a positive role model for participants

· In return they developed new skills and knowledge 
The questionnaire was developed taking into account various models used for this type of needs assessment (e.g. research into the needs of the Portuguese communities in Lambeth) and questions asked in residents and crime surveys. It comprised a mixture of closed and open-ended questions. This approach has enabled:

· the interviewers to conduct faster interviews

· the views of respondents to be more easily analysed and compared
· easier production of quantitative data
· community and statutory partners to produce a baseline and have the opportunity to repeat the surveys if needed
The questionnaire was also translated into Tigrinya to assist some of the researchers and community members participating in the survey. 

Two comprehensive training sessions were delivered by the Senior Research and Consultation Analyst in Lambeth Council to 12 community researchers in October and November 2008. The training events were delivered in two sessions allowing the interviewers to practice the acquired skills before they finished the training. Safety, research ethics, and confidentiality were extensively addressed during the sessions. All respondents were informed that any information they gave would be treated in the strictest confidence, and would be used only for the purpose of this study. All interviewees were provided with a letter with further information about the interview and contacts at Lambeth Council. Respondents were also asked to indicate that they saw the identification badge/letter of the person who interviewed them and that they were given a copy of a letter explaining the survey. 

3.2
Sampling and Response
The Lambeth and Southwark 2001 Census does not record Eritrea among countries of birth
. Therefore, it is difficult to estimate the exact number of Eritreans living in the two boroughs as all Eritreans would be recorded in the following category: “Born in Africa- South and Eastern Africa: Other South and Eastern Africa” (this excludes people born in Kenya, Somalia, South Africa and Zimbabwe for which separate categories exist). Data available for this category indicate a population of 5247 of Other South and Eastern Africans in Lambeth and 3234 in Southwark
. Based on estimates provided by community members, it is believed that approximately 3000 Eritreans live in Lambeth and 2000 in Southwark. However, it is difficult to validate this information and give an exact figure for the number of Eritreans who reside in the two boroughs. 
As a result, identifying and selecting a sample from our study population has been problematic. To ensure that the sample of our study was as representative as possible, we took several steps: we first estimated the size of the target population, agreed that we would need to be able to analyse the data according to smaller subgroups within the larger target population (i.e. Lambeth and Southwark), and endeavoured to ensure that the respondents’ postcodes align to the areas where Eritrean communities are concentrated in both boroughs. 

In total, 300 questionnaires were completed between November 2008 and May 2009, which is a considerable achievement viewing the difficulties linked to the project and the relatively limited knowledge about the Eritrean population in Lambeth and Southwark. Out of 12 community researchers who completed the training sessions, 10 actively participated in the subsequent research. The number of questionnaires completed by each researcher varied between 11 and 84. A Senior Community Researcher with previous experience in similar research centrally collected the questionnaires, quality assured the work at the data collection stage, and completed the data entry. The Lambeth Community Safety Communities Coordinator has ensured overall coordination of the project and allocation of funding. 

Whenever a sample survey is conducted it can never be categorically said that the

result is a true result, because of sampling error. A number of factors affect sampling error. Some of these cannot be easily quantified but can be reduced by considering the design of the survey (e.g. how respondents are selected, wording in the questionnaire, etc). Other factors are quantifiable, the most important of which is the sample size. The bigger the sample size, the smaller the sampling error. Another factor is the observed level (e.g. 50% of residents agreed with a certain statement).
The table below shows the variation between the sample results and the “true” values (the findings that would have been obtained if every member of the Eritrean population had been interviewed) which can be predicted from knowledge of the sample sizes on which the results are based, the number of times that a particular answer is given, and an estimate of the total population size. The confidence with which we can make this prediction is usually chosen to be 95%, that is, the chances are 95 in 100 that the “true” values will fall within a specified range.

	Approximate sampling tolerances applicable

to percentages at or near these levels

	
	10% or
 90%
	30% or 
70%
	50%

	
	(
	(
	(

	Sample size 300 out of an estimated population size of 5,000
	4%
	5%
	6%


For example, with a sample of 300, and a population size of 5,000, where 70% give a particular answer, the chances are 19 in 20 that the “true” value (which would have been obtained if the whole population had been interviewed) will fall within the range of plus or minus five percentage points (+/-5%) from the sample result, i.e. within 45% and 55%. This assumes there is a normal distribution of respondents. In reality, sampling tolerances will likely be greater due to differential response rates across the Eritrean population and design effects.
4. ISSUES OF CONCERN
Crime and anti-social behaviour is the issue of most concern for the Eritrean community, with three in five (60%) citing this as one of their top three concerns. This is followed by 45% of respondents feeling that not enough is being done for young people, and two in five (40%) concerned about lack of jobs.
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When compared with Lambeth residents as a whole, the Eritrean community in Lambeth and Southwark are less likely to be concerned about the level of council tax and environmental issues: litter and dirt on the street, traffic congestion and pollution, but they are more concerned about crime, lack of jobs, what is being done for the young and elderly, the number of homeless people, and recreational facilities. This reflects the findings of the Lambeth residents’ survey that Black African residents are more concerned about a lack of jobs and less concerned about the same three environmental issues
.  
The level of crime is less likely to be an issue of concern for members of the Eritrean community who are newer to the area. Less than half (48%) of those who have lived, worked or studied in the area for up to two years are concerned about crime. 
Not enough being done for young people is more of a concern for households with children (55%), council tenants (51%), and also, likely reflecting their role caring for children, for those looking after a home (62%), and women (55%). These latter two groups are also more concerned about a lack of recreational activities (30% of those looking after a home and 20% of women mention this concern), and in doing so may be thinking about activities for children. Lack of recreational activities is also more of a concern for those with language support needs (27%).
Crime and anti-social behaviour is not the top concern for Southwark residents, although 52% of the Eritrean community living in Southwark cite this as a concern, more Southwark residents are concerned about lack of jobs (57%). Unsurprisingly, the unemployed are also more concerned about lack of jobs (53%), as are housing association tenants (56%) and men (45%). Lambeth residents are less likely to be concerned lack of jobs (35%).
Lambeth residents are more concerned than Southwark residents about not enough being done for the elderly (24% concerned compared with 11%). This is also more of a concern for those who might need support, with 43% of those aged 50 or more citing this. 

Access to housing is also a major worry for the Eritrean community with one in five (20%) concerned about the number of homeless people and 16% about a lack of affordable housing. While women are more concerned than men about the number of homeless people (28% compared with 16%), it is the other way around for concern about a lack of affordable housing (19% of men citing this compared with 10% of women). Lack of affordable housing is also more of a concern for those with language support needs (31%) and households without children (25%), who are likely to have less opportunity to access social housing.  

The level of council tax is more of a concern for employed residents (33%). This may be because they do not receive Council Tax Benefit to the same extent as some other groups. Households without children are also more concerned about this (24% being so). Women worry more about the cost of living, almost a quarter (23%) citing rising prices / interest rates as a concern, compared with 13% of men.
Positively, given their role in caring for children, women are less concerned about the standard of education, with under one in ten (8%) citing this as a concern. Men are more concerned about this issue (16%). Also positively, older residents, who might be expected to make greater use of health services, are less concerned about their quality, only 2% of those aged 50 or more mentioning this as a concern. It is more of a concern for residents who have lived, worked or studied in the area for three to five years (cited by 21%).
Generally, environmental issues are less of a concern for the Eritrean community. But there are groups who are more worried about pollution of the environment, which is more likely to be an issue of concern for the unemployed (14% mentioning), Southwark residents (13%), those who have lived, worked or studied in the area less for less than three years (13%), those aged 50 plus (11%) and households without children (8%). 

5. CRIME
5.1 Feelings of safety   
Eight in ten respondents (80%) feel safe when walking alone where they live during the day. However this drops to only a half (51%) who feel safe after dark, with a similar proportion (49%) feeling unsafe. 
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Female respondents are more likely to feel unsafe after dark, 57% doing so. 
The crimes that respondents feel that they are most likely to be a victim of are being physically assaulted and being mugged or robbed. Around a third of respondents are worried about being a victim of these, followed by around a quarter who feel that they are most likely to experience theft or being burgled. Three in ten (31%) participants in the survey did not answer this question suggesting that they found it difficult to anticipate how crime might affect them. 
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Young people (aged 16 to 25) are more worried than the Eritrean community overall about being a victim of theft (38% compared with 25%) and being physically assaulted, with a half (50%) saying they feel this is likely to happen to them in the next year. And amongst those who have lived in the area between three and five years, the number believing it is likely they will be physically assaulted rises to 57%. Male respondents are more concerned about having a car stolen than women (17% compared with 7%), while women are more concerned than men about being mugged (43% compared with 28%). Worryingly, one in eight women (13%) feel it is likely that they will be a victim of a sexual assault in the next year.
Respondents who feel unsafe when walking alone where they live cite groups of youths (67%), the reputation of the area/street (36%) and media reports (30%) as the three main factors responsible for how safe they feel. 
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Respondents without children are more likely than those with a child to say that they form their perceptions from media reports (42% compared with 25%), while council tenants are more likely to say that victimisation of family or friends has influenced how they feel (25% compared with 20%). 

More people form their perceptions from an area’s reputation or the media than from their own or an acquaintance’s previous experiences of crime, suggesting communications aimed at the Eritrean community are needed focusing on reducing fear of crime and young people, and publicising the achievements of the Community Safety Partnership in tackling crime, particularly the issues that matter most to the community (i.e. fear of being assaulted, mugged, or being the victim of burglary or theft). These should aim to influence and improve how people feel about their own safety rather than general feelings about community safety, and should provide practical advice on the actions they can take to keep safe and protect their possessions. 

5.2 Experience and reporting of crime 
Seven in eight respondents (87%) say they would know how to report a crime, only one in eight (13%) say they would not. Older people (aged 50 plus) are more likely not to know how to report a crime, more than a quarter (27%) saying they wouldn’t.
One if five (18%) respondents or a member of their family has been a victim of crime in the past year. Respondents with language support needs are more likely to have experienced crime, over a quarter (27%) having done so, as are council tenants (23%).
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Despite the high level of awareness of how to report crime, only two-thirds (66%) of those respondents who have experienced crime have reported it to the police, meaning that a third (34%) of crime goes un-reported. Although members of the Eritrean community requiring language support are more likely to have been a victim of crime, only two in five (38%) of these respondents have reported a crime to the police, compared to four in five (78%) victims who do not require language support. Women are also less likely to have reported a crime they have experienced, only a half (50%) have done so compared to four in five (82%) men.
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Of the 23 respondents who have experienced a crime but not reported it, nine say this is because the incident wasn’t serious enough, nine say it is due to language barriers, and eight say it is because they have chosen not to report crime due to fear of reprisal. Eight of the sixteen women who have not reported a crime say this is because language is a barrier, whereas only one man cited this as a reason.

This poses a big concern that crime is being under-reported within the Eritrean community and that one in seven of all crime victims continue to live in fear of future crime and without support from the police.  

The finding that crime is not being reported to the police, in large part because of language difficulties, makes it clear that the Eritrean community is not aware or confident in translation services available to them.  Further work to build trust in police and reporting mechanisms within this community is needed.
5.3. Community cohesion
A third (35%) of the Eritrean community definitely agree that their local area is a place where people from different backgrounds get on well together, with a quarter (27%) disagreeing this is the case. However almost two in five (38%) say they ‘don’t know’. This may in part be because respondents were only given the option of ‘definitely’ agreeing that their local area is a place where people from different backgrounds get on well together, with the option of ‘tend to agree’ being left off the questionnaire. However, although any comparison should be treated with caution because of the different question wording, it does appear that the Eritrean community is more likely than Lambeth residents as a whole to disagree with the notion that they live in a cohesive community (27% compared with 9%)
. 
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Those more likely to disagree that they live in a cohesive community are young people aged 16-25 (42% disagreeing) and respondents with children (34%). Those requiring language support, older people (aged 50 plus years), the unemployed, and women are more likely to say they ‘don’t know’.

These findings indicate that more work is needed to ensure members of the Eritrean community are more actively engaged and integrate within the mainstream society, in particular younger people and those with children. 

6. HOUSING

A quarter of respondents (26%) live on their own, two in five (20%) live in two person households, and a further two in five (20%) live in four person households. When this last group are added to households with a greater number than four people, it means that 37% of respondents have four or more people in their households. Of those respondents that live in a household with five of more people, 12% have no dependant children and a further 12% have only one child. This indicates that a quarter of the Eritrean community live in accommodation shared with other adults or in households where more that two generations of adults reside together. 

Overcrowding seems to be another housing issue affecting the community with 15% of those living in a household of four people doing so in a one bedroom property, and a third (33%) of those with five or more persons in a household living in two bedroom accommodation. 

The majority of the Eritrean community live in social housing, with around four in five doing so. Over a half of respondents (55%) live in council accommodation and an additional quarter (25%) live in accommodation managed by a housing association. Only 6% own their own home.

When asked for any additional comments on housing, the long waiting list for council housing is the biggest concern for the community (mentioned by 18 respondents). This is closely followed by overcrowding (cited by 15) and poor maintenance and repair services (also 15 people).

“I have been on the council waiting list for about 10 years”
“It is not fair the housing waiting system”

“We are overcrowded 7 people in 2 bed flat”

“Poor maintenance and delay on repair appointments”
Respondents also highlighted the unsatisfactory level of customer service received from housing providers (13), affordability of the current housing market (10), difficulties in accessing suitable accommodation, including re-housing (8), as well as the length of time in and quality of temporary accommodation (mentioned by 7 people), 
“Council service is poor and unsatisfactory, staff are not well informed”
“I am disabled and live on a 3rd floor with no lift and have been moving from place to place for 10 years”
“I have to stay with my brother and have no accommodation”
“I have been suffering in the hostel for two years”

7. EMPLOYMENT, TRAINING AND LANGUAGE SKILLS
7.1 Employment and training   
Over a half (52%) of respondents are employed in some way, with a fifth running their own business (11%). 
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Men are more likely to be employed, seven in ten (70%) being in some form of employment compared with a quarter of women (26%). Southwark residents are less likely to be in employment, only just over a third (36%) are. This likely explains why they are more concerned about lack of jobs. Amongst those requiring language support only one in five (21%) are in employment. 
Unsurprisingly, women are more likely to identify themselves as looking after the home, two in five (40%) doing so. There are no men who identify themselves as doing this. Respondents requiring language support are also more likely to be looking after the home, three in ten doing so (29%), and respondents needing language support are also more likely to be sick or disabled (10%), as are older (aged 50 plus) members of the Eritrean community (15%).
An equal percentage of men and women (15%) are on a training programme or in full-time education. Unsurprisingly amongst younger people (aged 16 to 25) the number in training or education rises to two in five (42%). 
One in six (16%) of the Eritrean community are unemployed and available for work, this rises to a quarter (24%) amongst women, and those aged 50 or over (27%), and to 37% of those respondents requiring language support. Amongst all those members of the community who classify themselves as unemployed, six out of seven (86%) have been unemployed for over a year, with a further 5% unemployed for more than 6 months
. Amongst the respondents who are unemployed and available for work, three-quarters (73%) have been unemployed for more than a year, with a further 7% unemployed for over six months. 
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Amongst those in employment, almost one in five (18%) of the community in work are employed in the wholesale and retail sector closely followed education (17%) and public transport (14%). Only one in twenty of those in work (5%) are in a professional or managerial role, and these are all men. Women are more likely than men to work in hotels and restaurants (25% compared with 5%).
In all, 28 respondents own their own business. Three in five of these (16 people) are self-employed and employ no one else, 12 own a company employing between 1 and 5 people, and one respondent employs between 11 and 50 people. More than half (16) of these businesses have been trading in Lambeth or Southwark for three years or more, with two well established, trading for over 10 years. A further six have been trading for more than a year and up to three years. Men owners account for 26 of these businesses, while only two business owners are women. 
Approaching half (47%) have qualifications, skills or training in a specific area; they are more likely to be under 50 years old (74%) and employed (63%).  Men are more likely to be qualified than women (53% v 38%) but, surprisingly, those born in the UK are less likely to have qualifications than those born in Eritrea (17%compared to 44%).
7.2 Language and literacy skills
A fifth (21%) of the Eritrean community state that they require assistance with English language, and one in ten (10%) require assistance with literacy skills in their original language. 
The need for language support is more prevalent amongst older people (over 50 years of age), with almost two-fifths (38%) requiring assistance, similar to the figure for women (37%). Newer members of the local community are also more likely to need language support. Almost two-fifths (37%) of respondents who have lived, worked or studied in the boroughs for less than 3 years require assistance with English language. This drops to one fifth (20%) of those who have been in the area for three to five years, suggesting that more than half of those people who come into the area needing support with language, have still not had their needs met after being here for over three years. 
There is less of a difference in literacy levels, but older respondents (aged 50 plus) are more likely to say they require assistance with literacy skills in their own language, one in five (21%) doing so.

Encouragingly, those requiring language support are just as likely to be in training or education as the Eritrean community as a whole (13% compared with 15%). However, as already reported, requiring support with English has a significant impact on a person’s employability, with 37% of those needing assistance being unemployed and available for work compared to 11% of those not needing support. Therefore, it is important to promote and improve the access to ESL classes amongst women, older members and the newly arrived members of the Eritrean community, and for these classes to address literacy as well as language needs. 

8. HEALTH NEEDS AND CARING
Around one in fourteen respondents (7%) either have special care or support needs themselves, or have an adult member of their family who does. This represents 21 respondents in total, 19 of whom live in Lambeth and two in Southwark. Nine respondents have needs related to a physical or sensory disability, for another eight these needs are related to mental health issues, while two have support needs related to a learning disability. 
Different housing and help with personal care are the most common types of support required by those respondents who have special care or support needs, followed by better access to employment and leisure activities. 
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Three in five (58%) respondents who have special care or support needs say they do not have access to the services they need.  The most common need, mentioned by three of these respondents, is support with language and information in Eritrean.
One in twelve respondents (8%) are a carer providing unpaid help or support to someone who is unable to manage living in their home without help. These 25 respondents are fairly evenly split by gender, and age. Most of these carers (15 people) provide less than 20 hours per week help or support, but there are six who provide care for 50 or more hours per week. 

When analysing the data related to special needs one needs to keep in mind the differences in cultural norms which have a strong influence on how these questions will have been interpreted and responded to. In Eritrea, it is a common and accepted practice for the family unit to care for those with special needs without requesting any assistance from the government agencies. Similarly, in Eritrea, the level of service and a range of support options available to those with special needs is almost non existent. Therefore due to the differences in cultural norms, family dynamics and understanding of the service provisions, many respondents might not have answered these questions in line with those accustomed to the Western concept of care and special needs. So needs are likely to have been under-reported.
However, when asked about other concerns facing the community, a majority of respondents expressed concerns about mental health, homelessness, physical health and settlement issues (loneliness, stress, need for advice, access to services and culture shock).  Both men and women mention mental health and homelessness as a concern, most commonly among 29-49 year olds. However, women were more concerned with issues of homelessness, settlement issues and physical health than men, including a need for advice and stress.  Health, AIDS in particular, was a top concern amongst younger people. Homelessness and loneliness were the main issues of concern for respondents aged 50 and over.  

“Too many people are homeless and unemployed and is leading to mental health problems”

“I was homeless myself for years.  If you don't have leave to remain you don't get support.” 

“There are many Eritreans who need advice on health and housing we need it in our own language.” 

Positively, the vast majority of respondents are registered with a GP and have access to medical assistance, only 3% are not registered. However, the numbers not registered are higher amongst younger people aged 16-25 (8%), Southwark residents (8%), those who have been in the area for less than three years (9%), and those members of the community requiring language support, with one in ten (10%) of this group not registered.

Of the ten respondents not registered with a GP, five say this is because they don’t have the necessary paperwork or documentation needed, other reasons given are lack of information, being new to the area, language barriers and homelessness. 

9. SERVICES FOR CHILDREN AND YOUNG PEOPLE 

One needs to be mindful of cultural differences when analysing questions related to service provisions. In Eritrea, like in many developing countries, people are not accustomed to criticise government initiatives and therefore are very cautious when providing feedback on services provided by the government agencies. Similarly there are considerable differences in the welfare systems between the two countries, potentially resulting in many respondents being unaware of services they were asked to comment on and therefore unable to respond to such questions. 
A half of respondents (49%) have children aged under 18 in the household, but only a quarter (23%) of all respondents require access to support services for children and young people. Lambeth residents are more likely to have children in the household, 54% doing so compared with 39% of Southwark residents. It is therefore not surprising that Lambeth residents are more likely to say they require access to support services, almost three in ten (28%) saying they do compared with 13% of Southwark residents.
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Over half (57%) of those requiring access to support services want access to youth services, almost two in five (37%) require childcare support or nursery education places, while a third (34%) require access to primary or secondary education. A quarter (26%) require services to help a child with behavioural problems, a physical disability, a learning disability, or other special needs.
As with health services, three in five (59%) of those respondents who say they require access to services for children and young people say that they do not have the services they need.  Of the twelve people who explained their unmet service needs, four of these require advice in their own language and a further three explain that they are not entitled to health care.
Despite only one in fourteen having identified support needs among adults in their household (7%), one should not assume that there is no need to improve the provision of such service. Instead, it is recommended statutory partners and Eritrean community organisations promote the services that are available to support this community. 

“Disabled and elderly Eritreans have no support”
“We need a working community centre”

“There are many Eritreans who need advice on health and housing – we need it in our own language”

“[We need] community support where we can get advice on health services”

“I feel I don’t have any help”
10. ACCESSING PUBLIC SERVICES 

One in five (18%) of the Eritrean community have experienced problems in accessing public services. The unemployed (35% having done so), and those who have been in the area for up to 3 years (33%) are more likely to have experienced problems accessing services. The group which is most likely to have experienced a problem is those members of the Eritrean community requiring language support (over half, 54%, having done so), meaning that two thirds (66%) of those who have had a problem accessing services require assistance with the English language.
Reflecting this, the most common problem experienced is language being a barrier, two-thirds of all those who have had problems accessing services mentioning this, with 85% of women doing so. Around a half (47%) say that when they go to reception points for services they are faced with staff who don’t have the necessary skills or knowledge to assist them, rising to two-thirds (64%) of men stating this, and a quarter (27%) say that information provided by public services is inappropriate.
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Again reflecting that language is a barrier to accessing services for a number of Eritreans, two-thirds (66%) who have had problems with access state that information being available in Tigrinya or Arabic would help them. But even more (72%) say that making information available through Eritrean community groups would help. A quarter (26%) would like to see better signposting and guidance to help them access services. The most common other help mentioned was having members of the Eritrean community in work, including in public services.
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11. SOCIALISING AND LOCAL ERITREAN GROUPS
Local cafés are an important resource for the local Eritrean community. Half (51%) of respondents socialise with other Eritreans at local cafés, and just under a half (46%) socialise at Eritrean organisations. A mosque (mentioned by 39%), a church (36%), and restaurants (36%) are also popular meeting venues for the community. Only 5% of respondents did not answer this question, suggesting that the vast majority of the Eritrean community get to socialise with other Eritreans.
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Almost one in ten (9%) women respondents have not answered this question compared to only one in fifty men (2%), suggesting that women are less likely to get the opportunity to socialise with other Eritreans than men. When women do socialise, they do so at different venues to men, they are more likely to meet at a church (cited by 51%), and less likely to meet at cafés (used by 27% of women compared to 68% of men), restaurants (29%), or a mosque (25% of women compared to 49% of men).  
Older respondents (aged 50 or more) are less likely to socialise with other Eritreans at restaurants, (only 10% doing so), cafés (33%), and Eritrean organisations (38%), preferring to socialise at a church, used by over a half (54%).  Respondents aged 26 to 49 are more likely to socialise a restaurants (cited by 43%) or at work (15%).  
It might be expected that members of the community who require language support would have less opportunity to socialise outside of the Eritrean community because of the language barrier. It also appears that they socialise in less places within the Eritrean community, mentioning four venues where they socialise for every five mentioned by members of the community who don’t require support with English, and being less likely to socialise at cafés (36% compared with 56%), and a mosque (22% compared with 44%). The church is an important venue for this group of the community, over a half (53%) socialising there compared to a third of those who do not have language support needs (32%). Newer members of the community (less than three years in the area) are also less likely to socialise at a mosque, less than a quarter (23%) doing so.
Lambeth residents are more likely to socialise at Eritrean organisations, a half (50%) doing so.

There is a high level of awareness of local Eritrean organisations with three quarters (75%) of all respondents saying they know of a local organisation in Lambeth or Southwark. However there are still a quarter (24%) who are unaware of any local Eritrean group.

As might be expected, newer residents are less likely to be aware of a local Eritrean organisation. Only 56% of those who have been in the area for less than three years know of a local Eritrean group. Even those who have been in the area for three to five years are less likely to know about a local organisation, 64% being aware of one. Reflecting this, those who have been in the area for less than three years are also less likely to socialise with other Eritreans at a local community organisation (33% doing so compared to 46% of all respondents). In contrast to newer community members, nine out of ten (89%) Eritreans who have been in the area for over ten years are aware of a local organisation for their community. Southwark residents are also less likely to know of a local Eritrean group, only three in five (62%) being aware of one compared to four in five (81%) of Lambeth residents. 

Nine in ten (89%) of those respondents who are aware of a local Eritrean organisation have attended one of their events. Those in employment are more likely to have done so (94%). 
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Religious services are the activity offered by local Eritrean organisations that the local community is most aware of, with four in five (82%) of those respondents who know about a local group being aware that they offer religious services, this rises to 94% of those living in Southwark. It appears that local organisations offer a range of activities with half (50%) of respondents knowing about educational training activities on offer and the same number (50%) about social, cultural or sports activities. There is less awareness of social, cultural or sports activities amongst respondents requiring language support (22%), older people aged 50 plus, (29) and women (35% compared to 59% of men).

Although two-thirds (65%) of all respondents have attended an event organised by a local Eritrean organisation, only two in five (38%) have attended any Eritrean cultural celebrations or festivals in Lambeth and Southwark in the past year. 
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Of those who have attended Eritrean cultural celebrations, the opportunity to meet other Eritreans is what they enjoyed most about these events (mentioned by 79%), followed by food (68%), singing (48%) and dancing (40%). 

Half (51%) are willing to get involved in organising events with Eritrean community groups in the future.  Suggestions of what they would like to see in the future centre around events that improve cohesion within the community; engage children, young people and teach them about their culture (32 of 57 suggestions); and centre around food, music and drama (8 of 57 suggestions) and sport (3 out of 57 suggestions). 
“We should get young people to be more involved so that they can learn about their culture and background”

“There should be more activities that involve family learning”

“Community projects should focus more on the young generation”

“There is a need for activities for elders as they don’t have any other place where to socialise”

“Some of us are too old to get in to trouble so we need to focus on young people more”.

It is important to note the eminence of Eritrean organisations in community life as they are seen as a main source of support for all members of the local Eritrean communities. Therefore, the use of these community based organisations is essential when working and engaging with the local Eritrean communities. 

12. DEMOGRAPHICS
This section sets out the profile of the members of the Eritrean community that were interviewed for this research, giving details of the basic demographic data collected from respondents. 
	
	Number of respondents
	% of respondents*

	Gender

Men

Women


	180

120
	60%
40%

	Age
16 to 25

26 to 49

50 to 54

55 to 64

65 or more


	48

204

25

20

3
	16%

68%

8%

7%

1%

	Marital status
Single

Married

Separated/Divorced

Widowed

Living with partner

In civil partnership


	137

123

31

3

5

0
	46%

41%

10%

1%

2%

-

	Number of people in the household
1
2

3

4

5 or above
	79

61

46

60
52
	26%

20%

15%

20%

17%



	Number of dependent children
0

1

2

3

4 or more


	146

48

52

30

18
	49%

16%

17%

10%

6%


*All percentages are of the total sample (i.e. n=300).

The demographic profile of the Eritrean population living, working or studying in Lambeth and Southwark is not known, so it is not known to what extent the sample surveyed is representative of the total population across the two boroughs. 

Men make up more of the sample accounting for 60% of those sampled, compared to women who make up 40% of the total. Community members have indicated that the percentage of the male population is in reality higher and that the number of female researchers who embarked on the project might have determined an overestimation of the female population. However, another explanation could be that the male population is more visible and therefore could determine a perceived predominance in actual numbers. 

Three in ten (68%) of respondents are aged 26 to 49, but there are enough respondents within a younger and older age group to be able to see if perceptions and needs differ by age, for example whether the 16% of respondents aged over 50 might have additional needs related to older age including need for additional health and support services. 

There is a higher number of respondents who are single (46%) compared to 41% being married. Male respondents are more likely than women to be married (46% compared to 34%). This could be because where interviewers have approached a married household the man has chosen to be the person interviewed. A significantly larger number of women indicated that they were separated or divorced than men (18% compared to 6%). 
The split between households with children and those without is fairly even. One in five (20%) respondents with children are single, and a further one in ten (9%) are separated or divorced. This could lead to a conclusion that around two in five of all children in the Eritrean community live in a singe parent household. 
12.1. Country of birth 
The vast majority of respondents, almost nine in ten (87%) were born in Eritrea, which indicates that the majority of respondents have remained in the UK as refugees. Only 2% were born in the UK, less than the number born in Saudi Arabia or Eritrea’s immediate neighbours Ethiopia or Sudan. 
	
	Number of respondents
	% of respondents*

	Country of birth

Eritrea

Saudi Arabia

Ethiopia

Sudan

UK

Other
	260

13

12

7

6

4
	87%

4%

4%

2%

2%

1%


*All percentages are of the total sample (i.e. n=300).

12.2. Length of time in the area 
There is a large section of the Eritrean community that is well established in the area, two in five (39%) respondents having lived, worked or studied in the two boroughs for over 10 years. An additional quarter of the community members (24%) have been settled in the boroughs for between six and ten years. The number of respondents living, working or studying in the boroughs for less than five years is also relatively high (38%), with 7% of having been in the area for less than a year. This indicates that the settlement needs are relatively significant for the community. 

	
	Number of respondents
	% of respondents*

	Length of time in the area

Less than 1 year

1 to 2 years

3 to 5 years

6 to 10 years

More than 10 years
	22
35
56
71
116
	7%
12%

19%

24%

39%


*All percentages are of the total sample (i.e. n=300).

Notably, there are significant numbers of newly settled young people in the two boroughs with three quarters (73%) of respondents aged under 25 having lived, worked or studied in the area for less than five years. This outlines the need to support young Eritrean community members as they are directly affected by the settlement issues. 
12.3. Split between Lambeth and Southwark 
Almost three quarters (73%) of all respondents live in Lambeth, with one in five (21%) living in Southwark. This means that 19 out of 20 (94%) participants in the survey reside in one of the two boroughs. 
	
	LAMBETH
	SOUTHWARK

	
	Number of respondents
	% of respondents*
	Number of respondents
	% of respondents*

	Live in…

Work in… 

Study in…


	218

63

43


	73%

21%

14%


	64

19

9


	21%

6%

3%


*All percentages are of the total sample (i.e. n=300).

Those in working or studying in the area are also very likely to live locally, with seven out of eight (86%) respondents that work in one of the two boroughs also residing in Lambeth or Southwark. The same proportion (86%) of the community who study in one of the two boroughs also live in the area. 
� Lambeth residents survey Jan-Feb 2011


� � HYPERLINK "http://www.ethnologue.com/show_country.asp?name=ER" ��http://www.ethnologue.com/show_country.asp?name=ER�





� “Eritrea”, Home Office report, 16 March 2007


� � HYPERLINK "http://www.europaworld.com" ��www.europaworld.com�, Eritrea Profile


� � HYPERLINK "http://www.timesonline.co.uk/tol/news/uk/crime/article4059534.ece" ��http://www.timesonline.co.uk/tol/news/uk/crime/article4059534.ece�


� � HYPERLINK "http://www.timesonline.co.uk/tol/news/uk/crime/article4059534.ece" ��http://www.timesonline.co.uk/tol/news/uk/crime/article4059534.ece� 


� � HYPERLINK "http://www.aboutimmigration.co.uk/facts-asylum-applications-uk.html" ��http://www.aboutimmigration.co.uk/facts-asylum-applications-uk.html� 


� � HYPERLINK "http://www.neighbourhood.statistics.gov.uk/dissemination/LeadTableView.do?a=3&b=276764&c=lambeth&d=13&e=16&g=340847&i=1001x1003x1004&m=0&r=1&s=1252079257101&enc=1&dsFamilyId=85" ��http://www.neighbourhood.statistics.gov.uk/dissemination/LeadTableView.do?a=3&b=276764&c=lambeth&d=13&e=16&g=340847&i=1001x1003x1004&m=0&r=1&s=1252079257101&enc=1&dsFamilyId=85� 


� � HYPERLINK "http://www.neighbourhood.statistics.gov.uk/dissemination/LeadTableView.do?a=3&b=276770&c=southwark&d=13&e=16&g=345017&i=1001x1003x1004&m=0&r=1&s=1252079319367&enc=1&dsFamilyId=85" ��http://www.neighbourhood.statistics.gov.uk/dissemination/LeadTableView.do?a=3&b=276770&c=southwark&d=13&e=16&g=345017&i=1001x1003x1004&m=0&r=1&s=1252079319367&enc=1&dsFamilyId=85� 


� Lambeth Council Residents’ Survey aggregate data from wave 1 (October 2009), wave 2 (January 2010), wave 3 (April 2010), and wave 4 (July 2010), base 3045 residents aged over 18. 


� Lambeth residents’ survey January 2009 (Base 1076), Definitely agree 18%, Tend to agree 68%, Tend to disagree 	8%, Definitely disagree 2%, Don't know 5%


� This question (Q35) was answered by 97 respondents, considerably more than those who described themselves as unemployed and available for work at Q28. These figures are therefore likely to include respondents not looking for work
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