Job Description

Job Title:

Joiner / Carpenter

Directorate:

Direct Labour Organisation (DLO)

Grade:

SO1

Reporting to:

DLO Supervisor

Purpose of post
The postholder is responsible for being part of a multi-disciplined works team within the
housing repairs function, delivering effective repairs, maintenance, aids and adaptations within
the cost and quality parameters of the DLO ensuring health and safety compliance and best
practice. To work in a professional and flexible manner that meets the demands of customers.
To carry out all types of joinery work both internally and externally to meet all regulatory and
legislatory standards. To deliver high quality joining and carpentry services, including new
installations, maintenance and remedial works in order to complete projects to the customer
or client satisfaction as directed by your line manager or other nominated designate.
The role requires the postholder to be Qualified City and Guilds, NVQ Level 2 or equivalent.
Role responsibilities
1. To carry out all types of joinery works both internally and externally and remedial works,
aids and adaptations in order to complete projects to the customer or client satisfaction as
directed by line manager or other nominated designate.
2. Undertake associated duties as agreed in the flexible working agreement in order to
contribute to DLO first fix objective.
3. Ensure all joinery and carpentry activities completed are of a high quality, are compliant
and adhere to plumbing standards and meet all legislatory, H&S and regulatory standards.
4. Plan and organise your work in an economical and effective manor, making the best use
of your available time, plant, transport and materials in accordance with specified company
priority response times.
5. To operate within a scheduled appointment system including liaison with customers, other
team members in order to effectively undertake works.
6. Use all necessary joinery tools plant and equipment associated with the post and joinery
duties undertaken.
7. Manage materials as effectively as possible with regards to minimising waste, choice of
specification and logistics.
8. Operatives with a minimum of 3 years relevant trade experience to undertake the
supervision and training of apprentices, trainees or other employees as assigned to
effective standards and specifications.

9. To undertake pre-measuring work in order to assess works required and ensure its
completion.
10. Use a company issued PDA where provided to carry out the job role e.g. receiving
instructions, accurately completing works orders, general communications and ordering
materials. Where there is a requirement complete any necessary paperwork related to the
repair.
11. Take ownership for each repair updating the customer with reasons when it is not possible
to complete a repair immediately. Communicate with call centre / DLO Supervisor to agree
arrangements with customer to complete the repair.
12. To drive company vehicles in a careful professional manner and take care of your allocated
vehicle by completing weekly inspections and weekly cleaning of vehicle, in accordance
with all company procedures.
13. Maintain and operate an agreed range of stock and equipment within the vehicle provided
to ensure there is suitable stock available to achieve first fix targets.
14. Develop excellent relationships with tenants / leaseholders and deliver high quality
service to achieve high levels of customer satisfaction. Develop and maintain
relationships with other stakeholders whilst providing the works service.
15. Interact with the other contractors to ensure that repairs are met by the appropriate team
and that the customer is always aware who is carrying out the repair.
16. Undertake individual or corporate training and development in association with your role
and duties.
17. Liaise as required with customer services advisors, other area of the business or
contractors to ensure the work is properly co-ordinated and the necessary works are fully
completed.
18. Be aware of risk assessments and method statements relating to own area of work and to
work in safe manner taking account other people’s health and wellbeing.
19. Ensure the observance of all statutory and local safety, health and environmental
precautions and report immediately any accidents or breaches of safety procedures to
your line manager in accordance with the company policies.

Joinery Tasks
Internal and external repairs and maintenance activities
Including:
•

Fitting, repairing or maintaining wooden structures such as doors, window frames,
staircases, partition walls, roof timbers, floor and roof joints

•

Fitting, repairing or maintaining doors, cupboards, skirting boards, floorboards, window
frames, doors, door surrounds, staircases, shelving and ironmongery

•

Operate various hand tools, power tools and equipment used to complete carpentry
duties including: circular saw, table saw, plaslode type nail gun, electric drills, and any
other tools used for measuring, cutting, fastening and drilling.

•

Erect partition walls

•

Assist in building decks and fences

•

Assist in framing for concrete installation projects or labour for landscape projects

•

Read and interpret specifications and blueprints to perform work duties and calculate
job requirements

PERSON SPECIFICATION
DLO Carpenter (SO1)
It is essential that in your written supporting statement you give evidence
or examples of your proven experience in each of the short-listing criteria
marked Application (A)
Shortlisting

You should expect that all areas listed below will be assessed as part of
the interview and assessment process should you be shortlisted.

Criteria

If you are applying under the Disability Confident scheme, you will need
to give evidence or examples of your proven experience in the areas
marked with a “Tick” (✓) on the person specification when you complete
the application form.
For link/career graded post, please mark knowledge, experience, and behaviours clearly for
each grade.
Qualification

Q1

NVQ level 2

A✓

Key Knowledge

K1

Qualified in all aspects of Carpentry

A✓

K2

Ability to interpret workload and update work
planners with any changes to agreed
timescales

A✓

E1

Previous experience as a qualified carpenter

A✓

E2

Experience of service delivery to customers,
putting the customer first and communication
in a polite clear manner

A✓

E3

Experience of using hand held technology to
receive and complete repairs

A✓

Relevant
Experience

CV submission

Please submit a current up to date CV with
your expression of interest

