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1. Introduction 

1.1 Background 
The consultation and engagement team was asked to carry out online surveys of people using parks 
throughout the borough. Previously the surveys were carried out face to face but due to COVID-19 an online 
survey was produced and advertised through Lambeth communications emails and social media. The aims of 
the surveys were to find out how satisfied users are with Lambeth parks, what they use the parks for and how 
long they spend in the parks. Users were also asked for any other comments about the parks. 

 

2. The consultation 

2.1 Consultation objectives 
The consultation objectives were to find out user satisfaction of Lambeth parks and to understand park 
usage. 

2.2 Who we consulted 
Residents were asked to fill in the survey online about their recent park visit throughout the borough. 

1120 surveys were completed however some did not select a park, 1051 respondents selected 45 parks 

and green spaces in the borough, the breakdown of surveys is as follows: 

 

Park Number of surveys completed

Brockwell Park 326

Clapham Common 171

Streatham Common 104

Kennington Park 83

Norwood Park 55

Ruskin Park 39

Myatt’s Fields Park 38

Larkhall Park 32

Archbishop’s Park 29

Vauxhall Park 29

Hillside Gardens 24

Agnes Riley Gardens 12

Slade Gardens 12

Other (please specify) 10

Vauxhall Pleasure Gardens (Spring Gardens) 9

Lambeth Walk Doorstep Green 8

Streatham Vale Park 7

Tivoli Park (Knight’s Hill Recreation Ground) 6

Cleaver Square 5

St John’s Church Gardens 4

Loughborough Park 4

Max Roach Park 4

Streatham Green 4

Old Paradise Gardens 3

Pedlar’s Park 3

Wyck Gardens 3

Eardley Road Sidings 2

Elam Street Open Space 2

Emma Cons Gardens 2

Holmewood Gardens 2

Kennington Green 2

St Luke’s Church Gardens 2

Rush Common 2

Windmill Gardens 2

Albert Embankment Gardens 1

Coldharbour Lane Open Space 1

Grafton Square 1

Kennington Oval 1

Knight’s Hill Wood 1

Lansdowne Gardens 1

St Mark’s Churchyard 1

St Mary’s Church Gardens 1

Palace Road Nature Garden 1

Stockwell Memorial Gardens 1

Trinity Gardens 1

Total 1051



4 | P a g e 

 

 

 

 

2.3 When we consulted 
Surveys were completed between 24 August and 2 November 2020.  

2.4 How we consulted 
The online survey was located on the consultation page of the Lambeth Council website and promoted via 
emails to stakeholders and social media. The survey can be seen in Appendix A 
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3. Responses from members of the public 
Below are the results from the consultation. We have included all data however, we have not commented on 

specific parks where there were less than five responses as this sample is too small and results should be 

taken with caution. Under normal times these results would have been boosted with face to face surveys 

however this was not possible due to concern over COVID-19 restrictions and limiting face to face 

engagement. 

3.1 Overall satisfaction with parks 
Overall people expressed satisfaction with Lambeth parks with three quarters (74%) of people agreeing they 

were excellent or good. One in four (24%) stated that they were excellent. 16% said they were satisfied. 
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Users were generally positive about the environment of the park, with 88% saying the horticulture was excellent, 

good, or that they were satisfied and 83% saying the same about the cleanliness and maintenance.  
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Archbishop’s Park, Myatt’s Field park and Brockwell Park were rated very highly by a number of respondents for 

their quality of horticulture and general level of cleanliness while Max Roach Park and Rush Common elicited less 

favourable responses. 
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People were generally positive about the level of play facilities with 61% saying these were good or excellent, 

however one in five (21%) said they were satisfied and one in ten (18%) thought they were poor or very poor. 

302 respondents said this was not applicable. 

 
 

 

 

 Respondents who had been to Lambeth Walk Doorstep Green and Loughborough Park tended to be most positive about the 

quality of play facilities. 
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People generally felt safe in the parks. 67% stated this aspect was excellent or good, 22% said they were satisfied 

and just 11% thought this was poor or very poor. 
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A number of respondents felt least safe at Max Roach Park, and Streatham Vale Park. 
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The quality of toilet facilities was the most unpopular aspect of the parks with half of those who responded to this 

question (53%) saying these were poor or very poor, with 23% saying they were very poor. Only 17% said that   these 

were good or excellent. 279 responded that this was ‘not applicable’. 
 

 
 

Visitors to Myatt’s Field Park seemed more satisfied with the facilities provided along with Norwood Park and Archbishops 
Park. 
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3.2 Park usage 

 
The majority of respondents used the parks at least once a week if not more, with 32% of respondents using the park 

daily and 39% a few times a week.  
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Rush Common and Vauxhall Pleasure Gardens were the parks visited most frequently with everyone who 
responded for Rush Common saying they went there daily and 67% of those who went to Vauxhall Pleasure 
Gardens saying they went there daily.
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Over half (58%) of park users interviewed said they generally spent between 30 minutes to an hour in the park, 

14% said less than 30 minutes. People tended to stay longer in Streatham Vale Park, Rush Common, Brockwell 

Park and Clapham Common. 
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The most popular reasons for visiting the parks include walking (20%), enjoying the green space (18%), en-route to 

somewhere else (10%) and meeting friends (9%). 

 

3.3 Demographics 
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4. What happens next 
 

The Parks team will assess all the comments made and produce an action plan of improvements, targeted at the 

key issues raised. Changes will be subject to capacity within the team and availability of funding. A response 

document will be published on Lambeth’s website and circulated to key stakeholders. This survey will be 

repeated annually and changes in satisfaction tracked. 
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Appendix A – Questionnaire 
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