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Organisations which offer discounts
that may be of interest.

Whilst we have endeavoured to verify that all the information below is
correct at the time of printing, it is advisable to check before visiting
any attraction. Please be aware, that in some cases organisations
require extra proof of disability. You may need to show some form

of Photo ID, a letter with your child/young person’s diagnosis or any
other letter from an official organisation or hospital but do try using
your Liberty card first.

Please use the Lambeth Liberty card for any discounts or queue
jumps not mentioned below, the more it is seen throughout the
Borough of Lambeth and further afield, the more providers we are
hoping will recognise and honour it.
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Lambeth Liberty Card

Lambeth Council SEN Department
PO Box 734

Winchester

S023 5DG

Contact:
Children and Young People’s Disability Register Coordinator
Tel: 020 7926 9140
Email: Timms@lambeth.gov.uk
Liberty@lambeth.gov.uk



Chessington

Surrey
Tel: 0871 6634477 or 01372 731582
chessington.co.uk

Height and size restrictions apply for all rides and attractions. Helper
goes free of charge. Guests must show evidence of their disability,
e.g. a blue/orange badge or similar, (as stated on their website.)
Present your ticket and disability proof at the turnstile gates to receive
your free helper ticket. In addition, an extra helper can enter at a
concessionary rate, providing the second is required to assist you

on to specific rides and attractions. Wheelchair-users should use the
gates to the far left and right of the turnstiles.

Madame Tussauds

Marylebone Road, London, NW1 5LR
Tel: 020 7487 0200
madame-tussauds.co.uk

Book in advance for wheelchairs on 0870 400 3000
Carer goes free, Liberty cardholder was given a queue jump.

Alton Towers

Alton Staffordshire, ST10 4DB
Tel: 0843 903 32694
info@alton-towers.com

Tickets for disabled children/young people should

be purchased as normal online minus the carer ticket. On the day,
head to the Pre Booked Ticket Collection window and present your
supporting document ie, DLA, Personal Independence Payment letter
or a current and valid Blue Badge (your supporting documents must
be dated within the last 6 months,) and ask for your free carer ticket.
An additional needs form can be completed online to obtain a ride
access pass. Please note, further documentation is required for this,
ie, a letter from your doctor, a diagnosis letter or any letter from an
official organisation or hospital is required to obtain it.


mailto:info@alton-towers.com
https://www.madametussauds.com/london/
https://www.chessington.com/plan-your-visit/before-you-visit/accessibility-guide/

Shrek’s Adventure London
Riverside Building, Westminster
Bridge Road, London SE1 7PB
Tel: 0871 221 2837
shreksadventure.com

All disabled guests are entitled to a free carer to accompany them

on their visit. These tickets can be purchased at the attraction on the
day of your visit or by contacting the call centre on 0871 221 2837 or
0333 321 2007.

The Merlin Entertainments London Eye
Riverside Building, County Hall,

Westminster Bridge Road,

London SE1 7PB

Bookings Tel: 0871 222 0188
Email: accessiblebooking@londoneye.com

All paying disabled guests can bring a carer free of charge on both
Coca-Cola London Eye and London Eye River Cruise. Blue badge

proof is sufficient. Under 4’s go free. For further information check
website at londoneye.com

London Aquarium
County Hall, Westminster Bridge l.OMDON
Road, London SE1 7PB HQ"AR\\]P

Tel: 020 7967 8000 / 0871
londonaquarium.co.uk

All disabled guests are entitled to a free carer to accompany them

on their visit. Blue badge proof is sufficient. These tickets can be
purchased at the attraction on the day of your visit. If you wish to book
in advance this will need to be done via the call centre who can be
contacted on 0871 663 1678.
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https://www.visitsealife.com/london/
https://londoneye.com
mailto:accessiblebooking@londoneye.com
https://shreksadventure.com

LEGOLAND ]
Windsor SL4 4AY I-E LAJD
Tel: 08705 04 04 04 w IGNOD s OR
legoland.co.uk

Carer goes free. Blue badge proof accepted. Children under 3 go free.
Also, stamps available from Guest Service Area for a ride access pass
Which enables disabled visitors and their carers to go straight onto
rides without having to queue. Please note, further documentation is
required i.e. a letter from your doctor, a diagnosis letter or any letter
from an official organisation or hospital is required to obtain the ride
access pass.

LEGOLAND®

Discovery Centre Manchester :
Barton Square

The Trafford Centre,

Manchester

M17 8AS

legolanddiscoverycentre.co.uk

Tel: 0844 844 8181
Contactus@LEGOLANDDiscoveryCentre.co.uk

LEGOLAND

PISCOVERY CENTRE

Carer goes free with one full paying disabled guest. Documentation
is required on the day, i.e. Blue Badge, (as stated on their website,)
DLA Letter or note from a doctor or specialist. If you are booking in
advance, you do not need to book a ticket for a carer.

The Dungeons

Riverside Building, County Hall, Westminster
Bridge Road, London SE1 7PB

Tel: 0871 423 2240
thedungeons.com/london

Carer goes free. Blue badge proof accepted.


https://thedungeons.com/london
mailto:Contactus@LEGOLANDDiscoveryCentre.co.uk
https://legolanddiscoverycentre.co.uk
https://legoland.co.uk

Thorpe Park
Staines Road, Chertsey KT16 8PN
Tel: 0871 663 1673 thorpepark.com

Disabled guests are entitled to a free helper ticket. Book a ticket and
then take proof of entitlement to the Annual Pass Building, where
there is a dedicated disabled entrance. Blue badge is accepted.

A ride access pass which enables disabled visitors and their carers
to go straight onto rides without having to queue is available. Please
note, further documentation is required i.e. a letter from your doctor,
a diagnosis letter or any letter from an official organisation or hospital
is required to obtain the ride access pass.

Sea Life London

SEA LIFE London Aquarium S ok 3
County Hall § &‘
Westminster Bridge Road :.\\
London SE1 7PB g

Tel: 0871 663 1678

visitsealife.com/london/

The Aquarium has full disabled access with lifts to all levels.

There are also disabled toilets available on every floor. Carer tickets
are complimentary and can be booked via the contact centre or
purchased at the attraction on the day of your visit. Blue badge proof
accepted. The accessible entrance is via the Priority Desk.

Wheelchairs can be borrowed during visits on a ‘first come first
served’ basis, it is subject to availability and requires a deposit of
£200 using a credit card. It can not be pre-booked. These wheelchairs
are for use solely at the SEA LIFE London Aquarium for the duration
of your visit and can not be taken off site.


https://visitsealife.com/london
https://thorpepark.com

Sea Life

e l_l}gl 4 dr
Marine Parade, Brighton EJ_'J»J]‘?LJ_['_":
BN2 1TB SRICIHTOR

also at Weymouth, Great Yarmouth
and other venues

Tel: 01273 604234
sealifeeurope.com

Carers go free.
Warwlck Castle TWARWICK
Warwick CV34 4QU + (CASTLE i
Tel: 0871 265 2000 ) s VILLACE
customer.information@warwick-castle.com ) ] ’

Disabled guests are entitled to a free helper
ticket, Blue badge proof accepted.

Tower of London T
Tower Hill,

London EC3N 4AB

Tel: 0870 751 5175

hrp.org.uk/TowerOfLondon

TOWER OF LONDON
Children under 5 go free.

Visitors with a disability are eligible for admission at the concession
rate. A carer/accompanying adult is given entry free of charge.

Tower Bridge TOWER
London SE1 2UP BRIDGE
Tel: 0207 403 3761 ExmiarTioN

towerbridge.org.uk

Carers go free when accompanying a disabled
person, children under 5 go free.


mailto:customer.information@warwick-castle.com
https://www.visitsealife.com/brighton/
https://hrp.org.uk/TowerOfLondon
https://www.towerbridge.org.uk/

London Duck Tours Limited
55 York Road

London SE1 7NJ

Tel: 020 7928 3132
enquiries@londonducktours.co.uk

Concessions available.
London Zoo
Regent’s Park,
London NW1 4RY
Tel: 020 7722 3333

P -
\

zsl.org/zsl-london-zoo ZSL
Carer goes free with proof of disability, i.e. formal HHI;::ADE

diagnosis letter, DLA letter or blue badge.

Battersea Park Children’s Zoo
Chelsea Gate,

Queenstown Road,

Battersea Park,

London SW11 4NJ

Tel: 020 7924 5826
batterseaparkzoo.co.uk

Carer goes free.

Deen City Farm & Riding School

39 Windsor Avenue

Merton Abbey

London

SW19 2RR e .

Tel: 020 8543 5300.
deencityfarm.co.uk

Free access to all.
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https://deencityfarm.co.uk
https://batterseaparkzoo.co.uk
https://zsl.org/zsl-london-zoo
mailto:enquiries@londonducktours.co.uk

Colchester Zoo

Maldon Road, Stanway, Colchester CO3 0SL COLCH EST[R
Tel: 01206 331292 OO
colchester-zoo.com Z.m.mw

enquiries@colchesterzoo.org

Allows Liberty card holders to receive the disabled
rate which also entitles the card holder to one other
admission at their carer rate. (This venue requires
additional documentation as proof of disability)

Longleat Safari Park
Warminster BA12 7NW
Tel: 01985 844400
longleat.co.uk

Carers go free. Online select the type of disabled

ticket that you would like and select a second free ticket for the
complimentary carer. Alternatively, you can purchase a disabled
ticket with a complimentary carer when you arrive at the entrance.
Additional carer tickets are available upon request if more than

one individual is required per disabled ticket. For more information
contact: Guest Services on information@longleat.co.uk once

you have made your initial ticket purchase with your name, booking
reference and phone number. (This venue requires additional
documentation as proof of disability)

Drusillas Zoo Park

Alfriston Road BN26 5QS DRUSILLAS®’
Tel: 01323 874100 PARK ¢

drusillas.co.uk

Disabled visitors pay the full entry rate. Those visitors that receive DLA
/ PIP disability payments are eligible to bring with them one essential
carer free of charge subject to DLA/PIP written evidence. Please note,
the evidence provided must be dated within the last 2 years.


https://drusillas.co.uk
mailto:information@longleat.co.uk
https://www.longleat.co.uk/
mailto:enquiries@colchesterzoo.org
https://colchester-zoo.com

British Wildlife Centre British
Eastbourne Road wildlife %
Newchapel Centre

Lingfield

RH7 6LF

Tel: 01342 834658

britishwildlifecentre.co.uk

info@britishwildlifecentre.co.uk

The finest collection of native wildlife in Britain with over forty different
native species from tiny harvest mice to magnificent red deer.

Free admission for essential carers.

Oasis Children’s Venture
33 Priory Grove, Stockwell,
London SW8 2PD

Tel: 020 7622 8756
oasisplay.org.uk/
info@oasisplay.org.uk
Opportunities for disabled and non-disabled children at three sites:
Nature Garden, Adventure Playground and Go Kart Track.

The Oasis Inclusion Project has a team of specialist play workers.
Disabled children and young people can access all of their sessions
through Stay and Play with support from a parent/carer. Check their
website for what is on and available. (See the Lambeth Local Offer
listing for more detailed information.)

Kidspace

Croydon CRO 4RQ

Tel: 020 8686 0040
kidspaceadventures.com

Carer goes free.
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https://kidspaceadventures.com
mailto:info@britishwildlifecentre.co.uk
https://oasisplay.org.uk/
https://britishwildlifecentre.co.uk/

Diggerland
Roman Way, Medway Valley Leisure Park

ME2 2NU ¥
Tel: 0871 22 77 007 m%,;

. %hﬁ’d: erio?
diggerland.com 4 vzf,fu,.ng*

Other venues in Durham, Devon and Yorkshire. See website for
details. Diggerland is The Ultimate Adventure Theme Park Experience
where children and adults alike can ride, drive and operate

REAL diggers, dumpers and other full-size construction machinery.
Located in Kent, Devon, Durham and Yorkshire, Diggerland is the
perfect destination for action, fun and thrill packed family days out.

Disabled Guests are entitled to a free carer ticket. Please book a
Standard/OAP ticket as appropriate and bring proof of entitlement

to Diggerland Admissions in order for them to issue the free carer
ticket. Such proof includes a blue/orange badge, Attendance
Allowance book, Disability Living Allowance (DLA) letter, Personal
Independence Payment (PIP) letter, Attendance Allowance (AA) letter,
statement of Special Educational Needs from LEA or NHS.

Brighton Pier @B‘@—nﬂwm]‘mﬂwﬂ ‘
Madeira Drive Brighton
BN2 1TW =T

Tel: 01273 609 361
brightonpier.co.uk

Carer goes free, Blue badge and additional proof required.
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https://brightonpier.co.uk
https://diggerland.com

The Chocolate Museum

187 Ferndale Road

Brixton,

London SW9 8BA
info@thechocolatemuseum.co.uk
www.thechocolatermuseum.co.uk

Tel: 07723 434235

Show your Liberty Card for 20% discount on the chocolate
making workshops on the weekday menu and on chocolate
buttons, coming from different parts of the world.

(Initial workshop prices are £9.50 for children and £12 for
adults and chocolate buttons £2.50 so all minus 20%)

Public opening on Sundays only only.

Disneyland Paris ‘a[,
disneylandparis.co.uk

Devepias, |

Go to website, click on ‘Prepare your visit’

and then ‘Disabled Visitors’. Cardholder and family
are given a blue card which enables all their party
to be fast-tracked around the venue.

disneyworld.disney.go.com
Parc Asterix
themeparkexplorer.co.uk/asterix
(gives information in English)

Reduced rates for people with disabilities
and their carers.

parcasterix.fr/en
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https://disneyworld.disney.go.com
https://disneylandparis.co.uk
mailto:info@thechocolatemuseum.co.uk
https://www.parcasterix.fr/en
https://www.thechocolatemuseum.co.uk/

Cadbury World
Linden Road
Bourneville
Birmingham

B30 2LU

Tel: 0844 880 7667
cadburyworld.co.uk

Concessionary fee for disabled and carer. Pre-booking necessary.

Peppa Pig World
Paultons Park

SO51 6AL

Tel: 023 8081 4442
peppapigworld.co.uk

Wheelchair or mobility scooter dependants are admitted free of
charge. There is no discounted disabled rate for guests or their carers.

Pre-booked manual wheelchairs are available. Queue Assist, is
available for guests who have difficulties understanding the concept
of queuing. On arrival, head for the First Aid Centre and show your
document information that states the disability and you will be issued
with a unique wristband.

Warner Brothers Studio Tour London Y
Harry Potter Studio Tour Uatly Faifet
Studio Tour Drive P
Leavesden WD25 7LR
Tel: 0345 084 0900
www.wbstudiotour.co.uk

Carer goes free.
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https://peppapigworld.co.uk
https://cadburyworld.co.uk
https://www.wbstudiotour.co.uk/

Kensington Palace

Kensington Gardens, London W8 4PX
Tel: 0844 482 7777

hrp.org.uk HISTORIC ROYAL PALACES

Hampton Court Palace
East Molesey KT8 9AU

Tel: 0844 482 7777
hrp.org.uk

Carers admitted free of charge. Access guide available by phone
or via website. Proof of disability on the day is required for the
complimentary carer ticket to be issued.

Leeds Castle
Maidstone ME17 1PL
Tel: 01622 765400
leeds-castle.com

Concessions available and carers admitted free of charge.

St Paul’s Cathedral

St Paul’s Churchyard, London EC4
Tel: 020 7246 8357

stpauls.co.uk

Email: visits@stpaulscathedral.org.uk

R JRRREERASE
. . T
Concessions available. (2

Royal Botanic
Gardens

Kew .
PLANTS PEOPLE
Tel: 020 8332 5655 POSSIBILITIES

h%\éoé%mission for carers. Free entry for all children under 17.
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https://stpauls.co.uk
https://leeds-castle.com
https://www.hrp.org.uk/kensington-palace/
https://www.hrp.org.uk/hampton-court-palace/
https://www.kew.org/

The National Trust

PO Box 39, Warrington WAF 7WD

Tel: 01784 432891

Email: enquiries@thenationaltrust.org.uk National
Various sites across the country Trust
nationaltrust.org.uk

Carer goes free.

To save having to ‘request’ a companion’s free entry, an ‘Access for
all Admit One Card’ can be issued by their Supporter Service Centre.
The card is made out in the name of the disabled person, not the
companion, so there is not a restriction to taking the same person on
each visit.

To request an Access for all Admit One Card, please either email the
Supporter Service Centre or phone them on 01793 817634. They will
need the name and full postal address of the disabled person.

RHS Garden Wisley e | Royal
Woking GU23 6QB Tel: Tonesg | Horticultural
01483 224 234 I'j%% Souy
rhs.org.uk/wisley /

Free admission for carers.

Polka Theatre

240 The Broadway, Wimbledon SW19 1SB
Tel 020 8543 4888 whare theatre begins...
polkatheatre.com

Carers go free and concessions available.
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https://polkatheatre.com
https://www.nationaltrust.org.uk/
https://www.rhs.org.uk/gardens/wisley

Lyceum Theatre LYCEUM THEATRE
21 Wellington Street, London WC2E 7R
Tel: 0844 871 7615
www.thelyceumtheatre.com

If an audience member with a disability requires an assistant to
accompany them to the theatre, that ticket will be free of charge
Please inform the Box Office when booking on 0131 248 4848.

Before paying for any shows or attractions in London, always ask if
there is a discount for the disabled. Shows can be a fraction of the
price, carers are sometimes free, or also discounted.

New Wimbledon Theatre Y
. o0

The Broadway, Wimbledon SW19 1QG e&le\f.

Tel: 0870 060 6646 Xy

newwimbledontheatre.co.uk

Concessions available.

The Ritzy
Ritzy Picturehouse, Brixton RM
Brixton Oval BRIXTON

Coldharbour Lane

London SW2 1JG

Box Office Tel Number: 0871 902 5739
www.picturehouses.com/cinema/the-ritzy

Carer goes free. Sign up for a Carers Card which will automatically
discount one of your tickets, and which you can use — without a
booking fee — when buying tickets in person, online or by telephone.
To apply, visit any Picturehouse cinema or call 0871 902 5739, or
email: customerservice@picturehouses.co.uk
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Odeon Cinemas 0 n E U N
Tel: 0333 006 7777

FANATICAL ABOUT FILM
odeon.co.uk
All of their disabled guests can bring a carer to the cinema with them
free of charge. (This venue requires additional documentation as proof
of disability.)

Vue Cinemas
Vue Cinemas accept the CEA Card.

About the CEA Card

The CEA Card is a national card scheme developed
for UK cinemas by the UK Cinema Association (UKCA),
formerly the Cinema Exhibitors’ Association (CEA).
The scheme was introduced in 2004 and is one of the ways for
participating cinemas to ensure they make reasonable adjustments
for disabled guests when they go to the cinema; in particular

it ensures a complimentary ticket for someone to go with them.
Approximately 90% of cinemas in the UK accept the CEA Card.
www.ceacard.co.uk

Peninsula Square, London SE10 ODX The 2
Tel: 020 8463 2000

customerservices@theo2.co.uk

www.theo2.co.uk/accessibility

Personal assistants (carers) can get one free ticket to any event when
a disabled visitor pays full price. Let them know that you’re bringing
your PA/carer when you book and book in advance to make sure you
get the tickets you need.
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The O2 Arena

Talk to a member of staff at the arena entrance if :

you have a disability that means you can’t queue. The 24rena
They’ll sort out priority entry for you as soon as S

the doors open. Usually the time printed on your

ticket is the time the doors open.

Applause store

applausestore.com —
| o 1

Applause store is a great source for loads of

different shows. You can go and watch TV shows
being filmed for free and are given a queue jump.

Valley Park Leisure Complex : .
Hesterman Way "eﬂplﬂ @
Croydon CRO 4YA

tenpin.co.uk

Tel: 0871 222 3675

Reduced rate for disabled guest and carer Monday to Friday.
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https://tenpin.co.uk
https://applausestore.com

Hollywood Bowl
The Mast Leisure Park,
3A Teredo St,

London SE16 7LW
hollywoodbowl.co.uk
Tel: 0844 826 1470

Concession rate for disabled person and accompanying carer.

Brooklyn Bowl

The O2, Peninsula Square, London SE10 0DX
Tel: 020 412 8778

brooklynbowl.com

Concert bowl, bowling, restaurant and bars

Carer goes free when a ticket is purchased for a show.

Flip out Wandsworth
Bendon Valley

Earlsfield SW18 4L.Z

Tel: 0845 2411 341
wandsworth@flipout.co.uk

Accepts Liberty Card, carer goes free.
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mailto:wandsworth@flipout.co.uk
https://brooklynbowl.com
https://hollywoodbowl.co.uk

Better Leisure Centres

O
better.org.uk/leisure-centres BE II ER

Liberty Card holders will have access to the the feel good place
discounted rate for monthly memberships and will S
be eligible for the discounted Pay and Play rate.

Pay & Play memberships are available to both adults and children:
You'll pay a small one off annual membership fee, then only pay for
activities as you use them, at a discounted rate. You’ll save up to
30% on non-member prices. Book online, or by phone, up to 6 days
in advance.

Better Health and Fitness Junior membershipt is designed to help
youngsters get off to a great start, at a competitive price. Your child
will enjoy access to every swimming pool, junior gym and junior
fitness class in their local area, as well as discounts of up to 30% on
a range of other activities. Membership includes:

e access to the swimming pools, junior gym and junior fitness
classes at Better leisure centres in your home area

¢ use of squash, badminton and table tennis courts within your
child’s home area (where available, one court per person per day)

e a free, personalised fitness induction and a tour of the gym
equipment to help them get started

¢ inclusive access to an expert fitness instructor, who’ll create
them a personalised exercise programme with six-week refocus
sessions to keep them on the right track

*Better Health and Fitness junior concessionary is limited to off peak
times. Gym inductions are mandatory and free of charge for all Health
and Fitness Junior memberships. Junior gym sessions are only
available to 11-16 years olds, please check your with your local Better
centre for junior gym session times. For more information go online
and read their terms and conditions.

Look online for their Lambeth Leisure Centre Disability Programme
which includes some free activities.
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Gatwick Airport .
West Sussex RH6 ONP 9 ;Azl ertptotRcT.’ E’
Tel: 0844 811 8311

gatwickairport.com

If you have a valid blue badge you can park in the short term car park at
Gatwick Airport and pay the normal long term rate. You have to phone
BAA parking first and pre book. When finally leaving the car park you
go to the manned pay kiosk and pay whilst showing your blue badge.

It makes life so much easier as you can also call from phones in the car
park and get picked up by wheelchair or buggy and taken to check-in.
Gett Taxi

Lambeth Liberty card holders can now receive a

free £30 discount — £10 off on three separate rides Gett

from Gett Taxi. They are also offering fixed fares

that not only lock in the price but are also better than the meter.

Gett is a global, ride sharing app delivering the highest quality rides to
their passengers from their best-rated drivers throughout the UK.

To register contact client services on 020 7281 5522. Alternatively, you
can email ukcs@gettaxi.com. Office hours Monday-Friday 9am-5pm.

On registration you will need to add your credit or debit card details and
then you are all set to use! Once you have registered you will be sent
an SMS to download the APP. For bookings online you will be sent an
email with a link where you can add your debit/credit card details.

Eurostar
Euston Road ¢ 2

London N1C 4QP N/ EUROSTAR"
Tel: 0343 218 6186
eurostar.com

You can book tickets — including dedicated wheelchair and
companion spaces — at eurostar.com, in their stations or by calling
them on +44 (0)3432 186 186. Then, just call on the same number
at least 48 hours before your trip to let them know about any help
you’ll need during your Eurostar journey.
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i
Dover CT16 1JA PsOP4
Tel: 0800 130 0030 FERRIES

www.poferries.com

If you book as you normally would, when you check in and they
confirm how many people are in your vehicle you advise that one of
your party is disabled (occasionally they ask for the blue badge as
proof ) they then give you priority boarding and the use of a staff lift
to avoid the use of all the stairs up to the passenger decks.

Red Funnel e U

12 Bugle Street /'
Southampton RED FUNNEL
SO14 2JY THE ISLE OF WIGHT SPECIALIST

Tel: 0844 844 2699
redfunnel.co.uk/en

Carer goes free. For any travel requirements make all booking
requests as early as possible but at the very least, 48 hours before
you are due to travel. You can notify Red Funnel (0844 844 9988 or
email) the nature of your disability and of any specific requirements.
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Wightlink Ferries

Portsmouth Gunwharf Ferry Terminal, \f‘,’o'w‘?ﬁ*f LINK
Portsmouth PO1 2LA

Tel: 0333 999 7333

wightlink.co.uk

Offers discounted fares for customers with disabilities. If you need
assistance such as help getting to the on-board passenger lounge,

or a parking space with lift access on your sailing, please call the free
Reduced Mobility Helpline on 0800 0938 236 at least 48 hours before
you plan to travel. There may be some kinds of assistance they are
not able to provide, in which case they may ask you to bring someone
with you to provide the assistance you need during your journey. In
this case there will be no additional charge for the person you bring
with you. Please call 0800 0938 236 at least 48 hours before you plan
to travel to arrange this.

If you do not require assistance, you can make your booking online.
Simply click the red ‘Book Discount’ button at the top of the booking
page. You will need to know your Blue Badge number at the time of
booking and your discount will be applied. You will need to show your
Blue Badge at check-in and carry it with you on both outward and
inward crossings.

Fulham Football Club

Tel: 0870 4421234 (option 3)

fulhamfc.com or disability@fulhamfc.com

Match Tickets

A 50% disabled concession is available for eligible supporters,

confirmation of entitlement to Disability Living Allowance,
mobility component is necessary.

Personal Assistants
If a disabled supporter requires extra help on a match day then a
Complimentary ticket can be obtained for a Personal Assistant.

Please note that the Club may require written evidence to support this.
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Chelsea Football Club
Stamford Bridge

Fulham Road

London

SW6 1HS

Tel: 0371 811 1955
chelseafc.com

Free of charge membership scheme called True Blue Rota. Disabled
supporters signing up to this membership will be placed on a rota for
home match tickets which will be sent out during the season free of
charge. Subject to terms and conditions.

To qualify you must be in receipt of any of the following: Middle or
higher rate of the Disability Living Allowance. Standard or enhanced
rate of daily living component of the Personal Independence
Payment. Enhanced rate of the mobility component of the Personal
Independence Payment. Severe Disablement Allowance, the
Employment and Support Allowance or the Attendance Allowance;
A specialist personal letter from the hospital to confirm that the
person is in receipt of support services.

NB: Receipt of an orange/Blue badge will not be considered sufficient
proof of disability. When applying, proof of disability must be valid
within the last year from the date of application and be attached with
your completed application form.
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Millwall Football Club

The Den, Zampa Road, London SE16 3LN.
Tel: 020 7232 1222

Email: questions@millwallplc.com
millwallfc.co.uk

Carer goes free.
Crystal Palace Football Club
Tel: 08712 00 00 71

cpfc.co.uk

Email boxoffice@cpfc.co.uk

Discounted rates for disabled supporters and carer goes free.

AFC Wimbledon

The Cherry Red Records Fans’ Stadium-Kingsmeadow,
Jack Goodchild Way, 422a Kingston Road,

Kingston upon Thames KT1 3PB.

Tel: 020 854 3528

afcwimbledon.co.uk

Email info@afcwimbledon.co.uk

Carer goes free.

Dulwich Hamlet Football Club
Champion Hill Stadium

Edgar Kail Way

SE22 8BD

Tel: 020 7274 8707 (general enquiries)
Email: info@dulwichhamletfc.co.uk
dulwichhamletfc.co.uk

Disabled guest pays £3.00
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Horniman Museum and Gardens
100 London Road, Forest Hill, London SE23 3PQ } {"9 e
enquiry@horniman.ac.uk )
www.horniman.ac.uk
Tel: 020 8699 1872
Entrance to the museum and gardens are free. There is a charge for
the aquarium and some of the events and temporary exhibitions.
Carers accompanying disabled visitors are free.

V&A Museum of Childhood TRy A
Cambridge Heath Road London E2 9PA g veavmema 8
vam.ac.uk ; -
Tel: 020 8983 5200

Admisssion free.

Science Museum
Exhibition Road

London SW7 2DD
info@sciencemuseum.ac.uk
www.sciencemuseum.org.uk
Tel: 020 7942 4000

Entry to the museum is free. Concessions available and carer goes
free for the IMAX 3D theatre, Fly Zone and Stimulators.

The London Transport Museum london
Covent Garden Piazza transport
London WC2E 7BB IuseUIn

ltmuseum.co.uk
Tel: 020 7379 6344

Free admission to children and young people under 17.
Carer goes free.
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British Museum The British
Great Russell Street, Museum
London WC1B 3DG

Tel: 020 7323 8181

tickets@britishmuseum.org

www.britishmuseum.org
Entry to the Museum is free.

The Natural History Museum
Cromwell Road

London, SW7 5BD

Tel: 020 7942 5000

nhm.ac.uk

NATURAL
HISTORY
MUSEUM

Entry to the Museum is free.

The Geffrye Museum of the Home
136 Kingsland Road E
London E2 8EA

Tel: 020 7739 9893 THE GEFFRYE
www.museumofthehome.org.uk

Entry to the Museum is free.

Dulwich Picture Gallery

Gallery Road, Dulwich, London SE21 7AD
Tel: 020 8693 5254
dulwichpicturegallery.org.uk

Disabled guests go free into the gallery. For exhibitions,
Carer goes free with a full paying disabled guest.
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The Old Operating Theatre Museum
9a St Thomas’s Street

London SE1 9RY

Tel: 020 7188 2679
oldoperatingtheatre.com

Iihetoldd |

Operating!,

The concession price is £5 and there is no charge for carers.

Imperial War Museum

London SE1 6HZ I I
Tel: 020 7416 5000 w
iwm.org.uk

Admission free to the museum. Extras, concessions are available for
disabled guests and carer goes free.

Buckingham Palace
London SW1A 1AA
Tel: 0303 123 7300
buckinghampalace.co.uk

Concessionary rates are available for visitors with
disabilities and an accompanying companion is
admitted free of charge.
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Additional information

Family Action tgugd ng
Family Action transforms lives by providing e

practical, emotional and financial support to those

who are experiencing poverty, disadvantage and

social isolation across the country. They provide drop-in’s providing
1-1 support, telephone support and advice, email support and advice,
parent to parent peer support, Local Offer promotion and e-bulletins
(e-newsletters). Their new Lambeth Participation and Engagement
Service, supports Lambeth SEND families and parents/carers are
encouraged to sign up to this new service. Contact Sharon Kitson at
Lambeth Participation and Engagement Service.

Tel: 07976 201 031 9am-5pm (office hours)
out of office hours leave a message
Email: lambethpes@family-action.org.uk

Young Lambeth Co-op
Young Lambeth Co-op is a youth organisation that mNBETH
allows Lambeth locals to become members in cog

order to participate in the selection of the youth and

play services available for young people in Lambeth. It’s free to join
and as long as you live, work, study or have an interest in Lambeth
you can become a member.

Tel: 020 7095 1018
Email inbox@younglambethcoop.co.uk

BETTER - Lambeth Leisure Centres (o)
Brixton Recreation Centre, Clapham Leisure Centre, BETI'ER
Ferndale Community Sports Centre, Flaxman Sports
Centre, Streatham Ice and Leisure Centre, Vauxhall
Leisure Centre and West Norwood Health and Leisure Centre.

the feel good place

Accessible activities for disabled people includes:

Ice Skating, Swimming Lessons, Community Club Sports,
Indoor Rowing, Multi Sports, Soft Play, Disability Cricket,
Wheelchair Basketball, and Football.
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For more information on activities and programmes in leisure
centres in Lambeth, contact:

Sue Robinson, Community Sports Manager
Tel: 07415 265551
Email sue.robinson@gll.org

Rathbone Inclusive Youth Club (11-25 years)
Old Library, Knights Hill, West Norwood. C rothbone

Contact Andrew:

Tel: 020 8766 9280 or 07812 260 935
Email a.rolfe@rathbonesociety.org.uk
rathbonesociety.org.uk

Disability Sports Coach - Community Clubs @
Tel: 020 7021 0973 DISABILITYSPORTSCOACH

disabilitysportscoach.co.uk/community-clubs
Weekly sports activities for all disabled people 5-11 and 11-65 years.

WheelsforWeIIbemg ................................................................................... | ..... 4
Tel: 020 7346 8482 @Wellbeing
wheelsforwellbeing.org.uk

info@wheelsforwellbeing.org.uk

Drop-in inclusive cycling sessions for disabled people and their
families, carers or friends from three bases in South London.
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Lambeth

lh

Lmbeth SEND Local Oﬁ‘er

We are here for children and young people
0-25 years old with special educational
needs and disabilities. Our Local Offer
provides all of the information, advice and
support that children and young people
aged 0-25 with special educational needs
or disabilities (SEND) and their families
might need to use.

For more information, visit

LOCAL OFFER

< e

lambeth.gov.uk/localoffer Lambeth
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https://beta.lambeth.gov.uk/lambeths-send-local-offer

	Structure Bookmarks
	Children and Young People’s Disability Register Lambeth Liberty Card PUBLISHED JUNE 2019 
	Organisations which offer discounts that may be of interest. 
	Organisations which offer discounts that may be of interest. 
	Whilst we have endeavoured to verify that all the information below is correct at the time of printing, it is advisable to check before visiting any attraction.  Please be aware, that in some cases organisations require extra proof of disability. You may need to show some form of Photo ID, a letter with your child/young person’s diagnosis or any other letter from an official organisation or hospital but do try using your Liberty card first. 
	Please use the Lambeth Liberty card for any discounts or queue jumps not mentioned below, the more it is seen throughout the Borough of Lambeth and further afield, the more providers we are hoping will recognise and honour it. 
	ID No: Expiry: Liberty Disability Card 
	Lambeth Liberty Card 
	Lambeth Council SEN Department PO Box 734 Winchester SO23 5DG 
	Contact: 
	Children and Young People’s Disability Register Coordinator Tel: 020 7926 9140 Email: Timms@lambeth.gov.uk
	           Liberty@lambeth.gov.uk 
	Chessington 
	Surrey Tel: 0871 6634477 or 01372 731582 
	chessington.co.uk 

	Figure
	Height and size restrictions apply for all rides and attractions. Helper goes free of charge. Guests must show evidence of their disability, 
	e.g. a blue/orange badge or similar, (as stated on their website.) Present your ticket and disability proof at the turnstile gates to receive your free helper ticket. In addition, an extra helper can enter at a concessionary rate, providing the second is required to assist you on to specific rides and attractions. Wheelchair-users should use the gates to the far left and right of the turnstiles. 
	Madame Tussauds 
	Marylebone Road, London, NW1 5LR Tel: 020 7487 0200 
	Figure
	madame-tussauds.co.uk 
	madame-tussauds.co.uk 

	Book in advance for wheelchairs on 0870 400 3000 Carer goes free, Liberty cardholder was given a queue jump. 
	Alton Towers 
	Alton Staffordshire, ST10 4DB. Tel: 0843 903 32694 
	info@alton-towers.com 

	Figure
	Tickets for disabled children/young people should be purchased as normal online minus the carer ticket. On the day, head to the Pre Booked Ticket Collection window and present your supporting document ie, DLA, Personal Independence Payment letter or a current and valid Blue Badge (your supporting documents must be dated within the last 6 months,) and ask for your free carer ticket. An additional needs form can be completed online to obtain a ride access pass. Please note, further documentation is required f
	Shrek’s Adventure London 
	Riverside Building, Westminster Bridge Road, 
	Figure
	London SE1 7PB Tel: 0871 221 2837 
	shreksadventure.com 

	All disabled guests are entitled to a free carer to accompany them  on their visit. These tickets can be purchased at the attraction on the day of your visit or by contacting the call centre on 0871 221 2837 or 0333 321 2007. 
	The Merlin Entertainments London Eye 
	Riverside Building, County Hall, Westminster Bridge Road, London SE1 7PB 
	Figure
	Bookings Tel: 0871 222 0188 Email:
	 accessiblebooking@londoneye.com 

	All paying disabled guests can bring a carer free of charge on both Coca-Cola London Eye and London Eye River Cruise. Blue badge proof is sufficient. Under 4’s go free. For further information check website
	 at londoneye.com 

	London Aquarium 
	County Hall, Westminster Bridge Road, London SE1 7PB 
	Figure
	Tel: 020 7967 8000 / 0871 
	londonaquarium.co.uk 

	All disabled guests are entitled to a free carer to accompany them on their visit. Blue badge proof is sufficient. These tickets can be purchased at the attraction on the day of your visit. If you wish to book in advance this will need to be done via the call centre who can be contacted on 0871 663 1678. 
	LEGOLAND 
	Windsor SL4 4AY Tel: 08705 04 04 04 
	Figure
	legoland.co.uk 
	legoland.co.uk 

	Carer goes free. Blue badge proof accepted. Children under 3 go free. Also, stamps available from Guest Service Area for a ride access pass Which enables disabled visitors and their carers to go straight onto rides without having to queue. Please note, further documentation is required i.e. a letter from your doctor, a diagnosis letter or any letter from an official organisation or hospital is required to obtain the ride access pass. 
	LEGOLAND® Discovery Centre Manchester 
	Barton Square The Trafford Centre, Manchester M17 8AS Tel: 0844 844 8181 
	legolanddiscoverycentre.co.uk 
	Contactus@LEGOLANDDiscoveryCentre.co.uk 

	Figure
	Carer goes free with one full paying disabled guest. Documentation is required on the day, i.e. Blue Badge, (as stated on their website,) DLA Letter or note from a doctor or specialist. If you are booking in advance, you do not need to book a ticket for a carer. 
	The Dungeons 
	Riverside Building, County Hall, Westminster Bridge Rd, London SE1 7PB Tel: 0871 423 2240 
	thedungeons.com/london 

	Carer goes free. Blue badge proof accepted. 
	Figure
	Thorpe Park 
	Staines Rd, Chertsey KT16 8PN Tel: 0871 663 1673 
	thorpepark.com 

	Figure
	Disabled guests are entitled to a free helper ticket. Book a ticket and then take proof of entitlement to the Annual Pass Building, where there is a dedicated disabled entrance. Blue badge is accepted. 
	A ride access pass which enables disabled visitors and their carers to go straight onto rides without having to queue is available. Please note, further documentation is required i.e. a letter from your doctor,  a diagnosis letter or any letter from an official organisation or hospital is required to obtain the ride access pass. 
	Sea Life London 
	SEA LIFE London Aquarium County Hall Westminster Bridge Rd London SE1 7PB 
	Figure
	Tel: 0871 663 1678 / 
	visitsealife.com/london

	The Aquarium has full disabled access with lifts to all levels.  There are also disabled toilets available on every floor. Carer tickets are complimentary and can be booked via the contact centre or purchased at the attraction on the day of your visit. Blue badge proof accepted. The accessible entrance is via the Priority Desk. 
	Wheelchairs can be borrowed during visits on a ‘first come first served’ basis, it is subject to availability and requires a deposit of £200 using a credit card. It can not be pre-booked. These wheelchairs are for use solely at the SEA LIFE London Aquarium for the duration  of your visit and can not be taken off site. 
	Figure
	Sea Life 
	Marine Parade, Brighton, East Sussex, BN2 1TB also at Weymouth, Great Yarmouth  and other venues Tel: 01273 604234 
	sealifeeurope.com 

	Carers go free. 
	Warwick Castle 
	Warwick CV34 4QU Tel: 0871 265 2000 
	customer.information@warwick-castle.com 

	Disabled guests are entitled to a free helper  ticket, Blue badge proof accepted. 
	Figure
	Tower of London 
	Tower Hill, London EC3N 4AB Tel: 0870 751 5175 hrp.org.uk/TowerOfLondon 
	Figure
	Children under 5 go free. 
	Visitors with a disability are eligible for admission at the concession rate. A carer/accompanying adult is given entry free of charge. 
	Tower Bridge 
	London, SE1 2UP Tel: 0207 403 3761 towerbridge.org.uk 
	Carers go free when accompanying a disabled  person, children under 5 go free. 
	Figure
	London Duck Tours Limited 
	55 York Road London SE1 7NJ Tel: 020 7928 3132 
	enquiries@londonducktours.co.uk 

	Concessions available. 
	Figure
	London Zoo 
	Regent’s Park, London NW1 4RY Tel: 020 7722 3333 
	zsl.org/zsl-london-zoo 

	Carer goes free with proof of disability, i.e. formal diagnosis letter, DLA letter or blue badge. 
	Figure
	Battersea Park Children’s Zoo 
	Chelsea Gate, Queenstown Road, Battersea Park, London SW11 4NJ Tel: 020 7924 5826 
	batterseaparkzoo.co.uk 

	Carer goes free. 
	Figure
	Deen City Farm & Riding School 
	39 Windsor Avenue Merton Abbey LONDON SW19 2RR Tel: 020 8543 5300. 
	deencityfarm.co.uk 

	Free access to all. 
	Figure
	Colchester Zoo 
	Maldon Road, Stanway, Colchester, Essex CO3 0SL Tel: 01206 331292 
	colchester-zoo.com 
	enquiries@colchesterzoo.org 

	Allows Liberty card holders to receive the disabled rate which also entitles the card holder to one other admission at their carer rate. (This venue requires additional documentation as proof of disability) 
	Figure
	Longleat Safari Park 
	Warminster, Wiltshire BA12 7NW Tel: 01985 844400 
	longleat.co.uk 

	Carers go free. Online select the type of disabled  
	Figure
	ticket that you would like and select a second free ticket for the complimentary carer. Alternatively, you can purchase a disabled ticket with a complimentary carer when you arrive at the entrance. Additional carer tickets are available upon request if more than one individual is required per disabled ticket. For more information contact: Guest Services on  once  you have made your initial ticket purchase with your name, booking reference and phone number. (This venue requires additional documentation as pr
	information@longleat.co.uk

	Drusillas Zoo Park 
	Alfriston Road, East Sussex, BN26 5QS Tel: 01323 874100 
	drusillas.co.uk 

	Figure
	Disabled visitors pay the full entry rate. Those visitors that receive DLA / PIP disability payments are eligible to bring with them one essential carer free of charge subject to DLA/PIP written evidence. Please note, the evidence provided must be dated within the last 2 years. 
	Figure
	British Wildlife Centre 
	Eastbourne Road Newchapel 
	LINGFIELD Surrey RH7 6LF Tel: 01342 834658 
	info@britishwildlifecentre.co.uk 

	The finest collection of native wildlife in Britain with over forty different native species from tiny harvest mice to magnificent red deer. 
	Free admission for essential carers. 
	Oasis Children’s Venture Main Office 
	33 Priory Grove, Stockwell, London SW8 2PD Tel: 020 7622 8756 Email: info@oasisplay.org.uk 
	Figure
	Opportunities for disabled and non-disabled children at three sites: Nature Garden, Adventure Playground and Go Kart Track. 
	The Oasis Inclusion Project has a team of specialist play workers. Disabled children and young people can access all of their sessions through Stay and Play with support from a parent/carer. Check their website for what is on and available. (See the Lambeth Local Offer listing for more detailed information.) 
	Kidspace 
	Croydon CR0 4RQ Tel: 020 8686 0040 
	kidspaceadventures.com 

	Carer goes free. 
	Figure
	Diggerland 
	Roman Way, Medway Valley Leisure Park, Kent ME2 2NU Tel: 0871 22 77 007 
	diggerland.com 

	Figure
	Other venues in Durham, Devon and Yorkshire. See website for details. Diggerland is The Ultimate Adventure Theme Park Experience where children and adults alike can ride, drive and operate  REAL diggers, dumpers and other full-size construction machinery.  Located in Kent, Devon, Durham and Yorkshire, Diggerland is the perfect destination for action, fun and thrill packed family days out. 
	Disabled Guests are entitled to a free carer ticket. Please book a Standard/OAP ticket as appropriate and bring proof of entitlement  to Diggerland Admissions in order for them to issue the free carer ticket. Such proof includes a blue/orange badge, Attendance Allowance book, Disability Living Allowance (DLA) letter, Personal Independence Payment (PIP) letter, Attendance Allowance (AA) letter, statement of Special Educational Needs from LEA or NHS. 
	Brighton Pier 
	Madeira Drive Brighton  East Sussex BN2 1TW Tel: 01273 609 361 
	brightonpier.co.uk 

	Figure
	Carer goes free, Blue badge and additional proof required. 
	The Chocolate Museum 
	187 Ferndale Road Brixton, London SW9 8BA Tel: 07723 434235 
	info@thechocolatemuseum.co.uk 

	Show your Liberty Card for 20% discount on the chocolate  making workshops on the weekday menu and on chocolate  buttons, coming from different parts of the world.  (Initial workshop prices are £9.50 for children and £12 for  adults and chocolate buttons £2.50 so all minus 20%) 
	PLEASE NOTE: Public opening hours for the museum are Wednesday, Thursday and Fridays 2.30pm-6pm only. 
	Figure
	Disneyland Paris 
	disneylandparis.co.uk 
	disneylandparis.co.uk 

	Go to website, click on ‘Prepare your visit’  and then ‘Disabled Visitors’. Cardholder and family  were given a blue card which enabled all their party  to be fast-tracked around the venue. 
	disneyworld.disney.go.com 
	disneyworld.disney.go.com 

	Figure
	Parc Asterix 
	themeparkexplorer.co.uk/asterix (gives information in English) 
	Reduced rates for people with disabilities  and their carers. 
	parcasterix.fr/en 
	Figure
	Cadbury World 
	Linden Road Bourneville Birmingham West Midlands 
	Figure
	B30 2LU Tel: 0844 880 7667 
	cadburyworld.co.uk 

	Concessionary fee for disabled and carer. Pre-booking necessary. 
	Peppa Pig World 
	Paultons Park SO51 6AL Tel: 023 8081 4442 
	peppapigworld.co.uk 

	Wheelchair or mobility scooter dependants are admitted free of charge. There is no discounted disabled rate for guests or their carers. 
	Pre-booked manual wheelchairs are available. Queue Assist, is available for guests who have difficulties understanding the concept of queuing. On arrival, head for the First Aid Centre and show your document information that states the disability and you will be issued with a unique wristband. 
	Figure
	Warner Brothers Studio Tour London 
	Harry Potter Studio Tour Studio Tour Drive Leavesden WD25 7LR Tel: 0345 084 0900 
	Carer goes free. 
	Figure
	Kensington Palace 
	Kensington Gardens, London W8 4PX Tel: 0844 482 7777 hrp.org.uk 
	Figure
	Hampton Court Palace 
	East Molesey, Surrey KT8 9AU Tel: 0844 482 7777 hrp.org.uk 
	Carers admitted free of charge. Access guide available by phone or via website. Proof of disability on the day is required for the complimentary carer ticket to be issued. 
	Leeds Castle 
	Maidstone, Kent ME17 1PL Tel: 01622 765400 
	leeds-castle.com 

	Figure
	Concessions available and carers admitted free of charge. 
	St Paul’s Cathedral 
	St Paul’s Churchyard, London EC4 Tel: 020 7246 8357 Email: visits@stpaulscathedral.org.uk 
	stpauls.co.uk 

	Concessions available. 
	Figure
	Royal Botanic Gardens 
	Kew Tel: 020 8332 5655 kew.org 
	Figure
	Free admission for carers. Free entry for all children under 17. 
	The National Trust 
	P O Box 39, Warrington WAF 7WD Tel: 01784 432891 Email: enquiries@thenationaltrust.org.uk Various sites across the country 
	Figure
	nationaltrust.org.uk 
	Carer goes free. 
	To save having to ‘request’ a companion’s free entry, an ‘Access for all Admit One Card’ can be issued by their Supporter Service Centre. The card is made out in the name of the disabled person, not the companion, so there is not a restriction to taking the same person on each visit. 
	To request an Access for all Admit One Card, please either email the Supporter Service Centre or phone them on 01793 817634. They will need the name and full postal address of the disabled person. 
	RHS Garden Wisley 
	Woking, Surrey GU23 6QB Tel: 01483 224 234 rhs.org.uk/wisley 
	Free admission for carers. 
	Figure
	Polka Theatre 
	240 The Broadway, Wimbledon SW19 1SB Tel: 020 8543 4888 
	Figure
	Carers go free and concessions available. 
	polkatheatre.com 

	Lyceum Theatre 
	21 Wellington St, London WC2E 7R 
	Figure
	Tel: 0844 871 7615 lyceum.org.uk 
	If an audience member with a disability requires an assistant to accompany them to the theatre, that ticket will be free of charge Please inform the Box Office when booking on 0131 248 4848. 
	Before paying for any shows or attractions in London, always ask if there is a discount for the disabled. Shows can be a fraction of the price, carers are sometimes free, or also discounted. 
	New Wimbledon Theatre 
	The Broadway, Wimbledon SW19 1QG Tel: 0870 060 6646 
	newwimbledontheatre.co.uk 

	Concessions available. 
	Figure
	The Ritzy 
	Ritzy Picturehouse, Brixton Brixton Oval Coldharbour Lane 
	Figure
	London SW2 1JG Box Office Tel Number: 0871 902 5739 
	ritzy@picturehouses.co.uk 

	Carer goes free. Sign up for a Carers Card which will automatically discount one of your tickets, and which you can use – without a booking fee – when buying tickets in person, online or by telephone. To apply, visit any Picturehouse cinema or call 0871 902 5739, or email:
	 customerservice@picturehouses.co.uk 

	Odeon Cinemas 
	Tel: 0333 006 7777 
	odeon.co.uk 

	Figure
	All of their disabled guests can bring a carer to the cinema with them free of charge. (This venue requires additional documentation as proof of disability.) 
	Vue Cinemas 
	Vue Cinemas accept the CEA Card. 
	Figure
	About the CEA Card 
	The CEA Card is a national card scheme developed for UK cinemas by the UK Cinema Association (UKCA), formerly the Cinema Exhibitors’ Association (CEA). The scheme was introduced in 2004 and is one of the ways for participating cinemas to ensure they make reasonable adjustments  for disabled guests when they go to the cinema; in particular  it ensures a complimentary ticket for someone to go with them. Approximately 90% of cinemas in the UK accept the CEA Card. 
	Figure
	The O2 
	Peninsula Square, London SE10 0DX Tel: 020 8463 2000 
	Figure
	Email:
	 customerservices@theo2.co.uk 

	Personal Assistants (Carers) can get one free ticket to any event when a disabled visitor pays full price. Let them know that you’re bringing your PA/ Carer when you book and book in advance to make sure you get the tickets you need. 
	The O2 Arena 
	Talk to a member of staff at the arena entrance if  you have a disability that means you can’t queue.  They’ll sort out priority entry for you as soon as  the doors open. Usually the time printed on your  ticket is the time the doors open. 
	Figure
	Applause store 
	applausestore.com 
	applausestore.com 

	Applause store is a great source for loads of different shows. You can go and watch TV shows  being filmed for free and are given a queue jump. 
	Figure
	London Palace Superbowl 
	First Floor Elephant & Castle Shopping Centre London SE1 6TE Tel: 020 7277 0001 Fax 020 7227 4104 
	Email london@palacesuperbowl.com 

	Concessions available for disabled. 
	Figure
	Valley Park Leisure Complex 
	Hesterman Way Croydon CR0 4YA Tel: 0871 222 3675 
	tenpin.co.uk 

	Figure
	Reduced rate for disabled guest and carer Monday to Friday. 
	Hollywood Bowl 
	The Mast Leisure Park, 3A Teredo St, London SE16 7LW 
	hollywoodbowl.co.uk 

	Figure
	Tel: 0844 826 1470 Concession rate for disabled person and accompanying carer. 
	Brooklyn Bowl 
	The o2, Peninsula Square, London, SE10 0DX Tel: 020 412 8778 
	brooklynbowl.com 

	Concert Bowl, Bowling, Restaurant & Bars Carer goes free when a ticket is purchased for a show. 
	Figure
	Flip out Wandsworth 
	Bendon Valley Earlsfield SW18 4LZ Tel: 0845 2411 341 
	wandsworth@flipout.co.uk 

	Accepts Liberty Card, Carer goes free. 
	Figure
	Better Leisure Centres 
	better.org.uk/leisure-centre 
	Liberty Card holders will have access to the  discounted rate for monthly memberships and will  
	Figure
	be eligible for the discounted Pay and Play rate. 
	Pay & Play memberships are available to both adults and children: You’ll pay a small one off annual membership fee, then only pay for activities as you use them, at a discounted rate. You’ll save up to  30% on non-member prices. Book online, or by phone, up to 6 days  in advance. 
	Better Health and Fitness Junior membership† is designed to help youngsters get off to a great start, at a competitive price. Your child will enjoy access to every swimming pool, junior gym and junior fitness class in their local area, as well as discounts of up to 30% on  a range of other activities. Membership includes: 
	•
	•
	•
	 Access to the swimming pools, junior gym and junior fitness  classes at Better leisure centres in your home area. 

	•
	•
	 Use of squash, badminton and table tennis courts within your  child’s home area (where available, one court per person per day) 

	•
	•
	 A free, personalised fitness induction and a tour of the gym equipment to help them get started 

	•
	•
	 Inclusive access to an expert fitness instructor, who’ll create  them a personalised exercise programme with six-week refocus sessions to keep them on the right track 


	*Better Health and Fitness junior concessionary is limited to off peak times. Please note gym inductions are mandatory and free of charge for all Health and Fitness Junior memberships. Junior gym sessions are only available to 11-16 years olds, please check your with your local Better centre for junior gym session times. For more information go online and read their terms and conditions. 
	Look online for their Lambeth Leisure Centre Disability Programme which includes some free activities. 
	Gatwick Airport 
	West Sussex RH6 0NP  Tel: 0844 811 8311 
	gatwickairport.com 

	Figure
	If you have a valid blue badge you can park in the short term car park at Gatwick Airport and pay the normal long term rate. You have to phone BAA parking first and pre book. When finally leaving the car park you go to the manned pay kiosk and pay whilst showing your blue badge. It makes life so much easier as you can also call from phones in the car park and get picked up by wheelchair or buggy and taken to check-in. 
	Gett Taxi 
	Lambeth Liberty card holders can now receive a free £30 discount – £10 off on three separate rides from Gett Taxi. They are also offering fixed fares 
	Figure
	that not only lock in the price but are also better than the meter. Gett is a global, ride sharing app delivering the highest quality rides to their passengers from their best-rated drivers throughout the UK. To register contact client services on 020 7281 5522. Alternatively, you can email . Office hours Monday-Friday 9am-5pm. 
	ukcs@gettaxi.com

	On registration you will need to add your credit or debit card details and then you are all set to use!  Once you have registered you will be sent an SMS to download the APP. For bookings online you will be sent an email with a link where you can add your debit/credit card details. 
	Eurostar 
	Euston Rd London N1C 4QP Tel: 0343 218 6186 
	Figure
	You can book tickets – including dedicated wheelchair and  companion spaces – at them on +44 (0)3432 186 186. Then, just call on the same number  at least 48 hours before your trip to let them know about any help you’ll need during your Eurostar journey. 
	eurostar.com 
	eurostar.com, in their stations or by calling 

	P & O Ferries 
	Dover, CT16 1JA Tel: 0800 130 0030 
	Figure
	po-ferries-uk.co.uk 
	po-ferries-uk.co.uk 

	If you book as you normally would, when you check in and they confirm how many people are in your vehicle you advise that one of your party is disabled (occasionally they ask for the blue badge as proof ) they then give you priority boarding and the use of a staff lift  to avoid the use of all the stairs up to the passenger decks. 
	Red Funnel 
	12 Bugle Street Southampton SO14 2JY 
	Figure
	Tel: 0844 844 2699 redfunnel.co.uk/en/ 
	Carer goes free. For any travel requirements make all booking requests as early as possible but at the very least, 48 hours before you are due to travel. You can notify Red Funnel (0844 844 9988 or email) the nature of your disability and of any specific requirements. 
	Wightlink Ferries 
	Portsmouth Gunwharf Ferry Terminal, 
	Figure
	Portsmouth PO1 2LA Tel: 0333 999 7333 
	wightlink.co.uk 

	Offers discounted fares for customers with disabilities. If you need assistance such as help getting to the on-board passenger lounge, or a parking space with lift access on your sailing, please call the free Reduced Mobility Helpline on 0800 0938 236 at least 48 hours before you plan to travel. There may be some kinds of assistance they are not able to provide, in which case they may ask you to bring someone with you to provide the assistance you need during your journey. In this case there will be no addi
	If you do not require assistance, you can make your booking online. Simply click the red ‘Book Discount’ button at the top of the booking page. You will need to know your Blue Badge number at the time of booking and your discount will be applied. You will need to show your Blue Badge at check-in and carry it with you on both outward and inward crossings. 
	Fulham Football Club 
	Tel: 0870 4421234 (option 3)  or
	fulhamfc.com
	 disability@fulhamfc.com 

	Match Tickets 
	Figure
	A 50% disabled concession is available for eligible supporters, confirmation of entitlement to Disability Living Allowance,  mobility component is necessary. 
	Personal Assistants 
	If a disabled supporter requires extra help on a match day then a Complimentary ticket can be obtained for a Personal Assistant. 
	Please note that the Club may require written evidence to support this. 
	Chelsea Football Club 
	Stamford Bridge Fulham Road London SW6 1HS 
	Figure
	Tel: 0371 811 1955 
	chelseafc.com 

	Free of charge membership scheme called True Blue Rota. Disabled supporters signing up to this membership will be placed on a rota for home match tickets which will be sent out during the season free of charge. Subject to terms and conditions. 
	To qualify you must be in receipt of any of the following: Middle or higher rate of the Disability Living Allowance. Standard or enhanced rate of daily living component of the Personal Independence Payment. Enhanced rate of the mobility component of the Personal Independence Payment. Severe Disablement Allowance, the Employment and Support Allowance or the Attendance Allowance;  A specialist personal letter from the hospital to confirm that the person is in receipt of support services. 
	NB: Receipt of an orange/Blue badge will not be considered sufficient proof of disability. When applying, proof of disability must be valid within the last year from the date of application and be attached with your completed application form. 
	Millwall Football Club 
	The Den, Zampa Road, London, SE16 3LN. Tel: 020 7232 1222 
	Email: questions@millwallplc.com 
	millwallfc.co.uk 

	Carer goes free. 
	Figure
	Crystal Palace Football Club 
	Tel: 08712 00 00 71 Email
	cpfc.co.uk 
	 boxoffice@cpfc.co.uk 

	Discounted rates for disabled supporters and carer goes free. 
	Figure
	AFC Wimbledon 
	The Cherry Red Records Fans’ Stadium-Kingsmeadow, Jack Goodchild Way, 422a Kingston Road, Kingston upon Thames, Surrey KT1 3PB. Tel: 020 854 3528 Email 
	afcwimbledon.co.uk 
	info@afcwimbledon.co.uk 

	Carer goes free. 
	Figure
	Dulwich Hamlet Football Club 
	Champion Hill Stadium Edgar Kail Way SE22 8BD Tel: 020 7274 8707 (General Enquiries) Email: 
	info@dulwichhamletfc.co.uk 
	dulwichhamletfc.co.uk 

	Disabled guest pays £3.00 
	Figure
	Horniman Museum and Gardens 
	100 London Road, Forest Hill, London, SE23 3PQ 
	enquiry@horniman.ac.uk 

	Figure
	Tel: 020 8699 1872 
	Entrance to the Museum and Gardens are free. There is a charge for the Aquarium and some of the events and temporary exhibitions. Carers accompanying disabled visitors are free. 
	V&A Museum of Childhood 
	Cambridge Heath Road London E2 9PA Tel: 020 8983 5200 
	vam.ac.uk 

	Admisssion free. 
	Figure
	Science Museum 
	Exhibition Road London SW7 2DD 
	Figure
	Tel: 020 7942 4000 
	info@sciencemuseum.ac.uk 

	Entry to the Museum is free. Concessions available and Carer goes free for the IMax 3D Theatre, Fly Zone and Stimulators. 
	The London Transport Museum 
	Covent Garden Piazza London WC2E 7BB Tel: 020 7379 6344 
	ltmuseum.co.uk 

	Figure
	Free admission to children and young people under 17. Carer goes free. 
	Figure
	British Museum, 
	Great Russell Street, London, WC1B 3DG Tel: 020 7323 8181 
	tickets@britishmuseum.org 

	Entry to the Museum is free. 
	The Natural History Museum 
	Cromwell Road London, SW7 5BD Tel: 020 7942 5000 
	nhm.ac.uk 

	Entry to the Museum is free. 
	Figure
	The Geffrye Museum of the Home 
	136 Kingsland Road London E2 8EA Tel: 020 7739 9893 geffrye-museum.org.uk 
	Entry to the Museum is free. 
	Figure
	Dulwich Picture Gallery 
	Gallery Rd, Southwark SE21 7AD Tel: 020 8693 5254 dulwichpicturegallery.org.uk 
	Disabled guests go free into the gallery. For exhibitions,  Carer goes free with a full paying disabled guest. 
	Figure
	The Old Operating Theatre Museum 
	9a St. Thomas’s Street London SE1 9RY Tel: 0207 188 2679 
	Figure
	The concession price is £5 and there is no charge for carers. 
	oldoperatingtheatre.com 

	Imperial War Museum 
	London, SE1 6HZ Tel: 0207 416 5000 iwm.org.uk/ 
	Figure
	Admission free to the museum. Extras, concessions are available for disabled guests and carer goes free. 
	Buckingham Palace 
	London SW1A 1AA Tel: 0303 123 7300 
	buckinghampalace.co.uk 

	Concessionary rates are available for visitors with disabilities and an accompanying companion is admitted free of charge. 
	Figure

	Additional information 
	Additional information 
	Family Action 
	Family Action transforms lives by providing practical, emotional and financial support to those who are experiencing poverty, disadvantage and 
	Figure
	social isolation across the country. They provide drop-in’s providing 1-1 support, telephone support and advice, email support and advice, parent to parent peer support, Local Offer promotion and e-bulletins (e-newsletters). Their new Lambeth Participation and Engagement Service, supports Lambeth SEND families and parents/carers are encouraged to sign up to this new service. Contact Sharon Kitson at Lambeth Participation and Engagement Service. 
	Tel: 07976 201 031 9am-5pm (office hours) out of office hours leave a message Email: lambethpes@family-action.org.uk 
	Young Lambeth Co-op 
	Young Lambeth Co-op is a youth organisation that allows Lambeth locals to become members in  order to participate in the selection of the youth and play services available for young people in Lambeth. It’s free to join and as long as you live, work, study or have an interest in Lambeth you can become a member. 
	Figure
	Tel: 020 7095 1018 
	Email inbox@younglambethcoop.co.uk 

	BETTER – Lambeth Leisure Centres 
	Brixton Recreation Centre, Clapham Leisure Centre, Ferndale Community Sports Centre, Flaxman Sports Centre, Streatham Ice and Leisure Centre, Vauxhall  
	Figure
	Leisure Centre and West Norwood Health and Leisure Centre. Accessible activities for disabled people includes: Ice Skating, Swimming Lessons, Community Club Sports,  Indoor Rowing, Multi Sports, Soft Play, Disability Cricket,  Wheelchair Basketball, and Football. 
	For more information on activities and programmes in leisure  
	centres in Lambeth, contact: Sue Robinson, Community Sports Manager Tel: 07415 265551 Email
	 sue.robinson@gll.org 

	Rathbone Inclusive Youth Club (11-25 years) 
	Old Library, Knights Hill, West Norwood. Contact Andrew: Tel: 020 8766 9280 or 07812 260 935 Email a.rolfe@rathbonesociety.org.uk rathbonesociety.org.uk 
	Figure
	Disability Sports Coach – Community Clubs 
	Tel: 020 7021 0973 disabilitysportscoach.co.uk/community-clubs Weekly sports activities for all disabled people 5-11 and 11-65 years. 
	Figure
	Wheels for Wellbeing 
	Tel: 020 7346 8482 
	Figure
	info@wheelsforwellbeing.org.uk 
	Drop-in inclusive cycling sessions for disabled people and their families, carers or friends from three bases in South London. 
	31 
	101120 (5.18)101120 (5.18) 

	Lambeth SEND Local Offer 
	Lambeth SEND Local Offer 
	We are here for children and young people 0-25 years old with special educational needs and disabilities. Our Local Offer provides all of the information, advice and support that children and young people aged 0-25 with Special Educational Needs or Disabilities (SEND) and their families might need to use. 
	We are here for children and young people 0-25 years old with special educational needs and disabilities. Our Local Offer provides all of the information, advice and support that children and young people aged 0-25 with Special Educational Needs or Disabilities (SEND) and their families might need to use. 
	For more information, visit 
	lambeth.gov.uk/localoffer 
	Figure
	Figure
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