The Extent of the Issue

Type of Abuse
LESS SERIOUS INCREASINGLY SERIOUS EXTREMELY SERIOUS

Risk Score 1 2 3 5

Staff error causing no/little harm, e.g. L. X X X

L X I Isolated incident involving service user
friction mark on skin due to ill-fitting )
L on service user

hoist sling
Physical

Minor events that still meet criteria for |Inexplicable marking found on one

‘incident reporting’ occasion

Adult does not receive prescribed Recurring missed medication or
Medication medication (missed/wrong dose) on one |administration errors in relation to one

occasion —no harm occurs service user that cause no harm

Verbal sexualised teasing

Isolated incident when an inappropriate

Sexual sexualised remark is made to an adult

and no or little distress is caused

Isolated incident of low-level unwanted
sexualised attention / touching directed
at one adult by another whether or not
capacity exists

Psychological

Isolated incident where adult is spoken
to in a rude or other inappropriate way —
respect is undermined, but no or little
distress is caused

Occasional taunts or verbal outbursts
which cause distress

The withholding of information to
disempower

Financial

Staff personally benefit from the support
they offer service users, e.g. accrue
‘reward points’ on their own store
loyalty cards when shopping

Adult not routinely involved in decisions
about how their money is spent or kept
safe — capacity in this respect is not
properly considered




Errors present in financial management
records

Inappropriate or inadequate systems for
recording personal finances

Neglect

Isolated missed home care visit where
no harm occurs

Inadequacies in care provision that lead
to discomfort or inconvenience — no
significant harm occurs, e.g. being left
wet occasionally

Adult is not assisted with a meal/drink
on one occasion and no harm occurs

Self neglect

Not having access to aids to
independence

Institutional (any one or
combination of the other
forms of abuse)

Lack of stimulation/opportunities for
people to engage in social and leisure
activities

Denial of individuality and opportunities
for service users to make informed
choices and take responsible risks

Service users not given sufficient voice
or involved in the running of the service

Care-planning documentation not
person-centred

Occasional errors or gaps in
documentation

Frequent errors or gaps in
documentation

Discriminatory

Isolated incident when an inappropriate
prejudicial remark is made to an adult
and no or little distress is caused

Care planning fails to address an adult’s
diversity associated needs for a short
period

Isolated incident of teasing motivated by
prejudicial attitudes




