
Children with Disabilities Levels of Need
The Lambeth Specialist 0-25 
Disabilities Service is accessible 
to children who:

•	 Are residents of the London 
Borough of Lambeth.

•	 Are aged between 0 to 25 years.

•	 Have three or more indicators 
in each of the categories in the 
Severe or Complex columns 
in the attached tables

•	 Have been assessed as having a 
permanent and severe disability 
by a health clinician, including 
multiple disabilities, sensory 
impairments, or complex 
health needs.

This service is designed for children 
and young people with profound 
impacts on their day-to-day 
functioning and family life. It is not 
intended for all children defined by 
the Equality Act (2010) as having a 
disability as many families will be 
able to have their needs met from 
one of our other teams or from 
provision available in the community.

Where a young person is 18 years of 
age or older and have not previously 
known to Lambeth Children’s 
Services, they will be referred into 
Adult Social Care.

Assessment Process:
•	 Assessment Process: Parents/carers can 

initiate an assessment by calling the Initial 
Referral Hub or professionals can discuss 
referrals, which must be followed by a Multi-
agency Referral Form (MARF).

•	 Children who have a referral into Children’s 
Social Care will be assessed by a qualified 
Social Worker using the Child and Family 
Assessment. This is an holistic approach which 
is used to assess the needs of the child and 
their family, considering health, development, 
disability, education, and other factors such as 
accommodation and sleeping arrangements.

•	 Where the family is referred to our Early Help 
Service, the child’s needs will be assessed using 
an Early Help Assessment.

•	 Involvement in Assessment: The process 
involves the child, those caring for them, and 
other significant persons, with the social worker 
or Early Help Practitioner possibly requesting 
evidence such as doctor’s letters or diagnoses. 
On average this assessment will take up to 45 
working days to complete (but may be shorter).

•	 Outcome of Assessment: The assessment 
determines the level of need and support to be 
provided, and identifies the appropriate team to 
support the child/young person and their family.

This process ensures that the specific needs of 
children with disabilities and their families are 
properly understood and met.
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Parent or a professional identifies that support is 
needed for a child or young person with disabilities and 
make a referral to Children’s Social Care*

Screening by Initial Referral Hub
Signposting to 
Local Offer / 
Advice Given

Meets the requirements for assessment under 
s17 of the Children Act 1989

Assessment by Specialist 0–25 Disabilities 
Service – as initial referral demonstrates 
that eligibility for Specialist 0–25 Disabilities 
Services may be met

Assessment shows criteria are met for 
Specialist 0–25 Disabilities Services 

Services delivered or commissioned by 
0–25 Disabilities Service

Assessment by Child Assessment Team 
as initial referral is not clear about whether 
eligibility for Specialist 0–25 Disabilities 
Services is met

Assessment shows criteria are not met for 
Specialist 0–25 Disabilities Services but 
that support is needed under s17

Services delivered or commissioned by 
Family Support and Child Protection 
Service (FSCP)

Does not meet the requirements for 
assessment under s17 of the Children Act 
1989 but support is needed

Assessment by Early Help

Outcome of EH 
assessment may show 
that s17 criteria is met

Services delivered or commissioned 
by Early Help

*�To make a referral call: 0207 926 5555 

If you are a professional, please complete the multi-agency referral form and email it to helpandprotection@lambeth.gov.uk

mailto:helpandprotection%40lambeth.gov.uk?subject=Multi-agency%20referral


Contact details:
•	 Initial Referral Hub: For referrals or to discuss a referral, call 0207 926 5555.

•	 Email: For professionals making a referral, send the Multi-agency Referral Form 
(MARF) to: helpandprotection@lambeth.gov.uk

•	 Complaints: If you’re not satisfied with the assessment or services, 
complete the online complaint form or contact 020 7926 9777 or  
CBSTeam@lambeth.gov.uk

•	 SEND Information and Advice Support Service (IASS): For impartial and 
confidential advice, visit the Lambeth Council website or contact the service 
directly for support with SEN, EHCP applications, and more.  
The service operates independently of other council services. 

Contact details for the SEND IASS service are 

Email: lambethiass@lambeth.gov.uk

Phone: 020 7926 9805 or 020 7926 1831

Website: www.lambethiass.org.uk

Please note that these contacts are specific to the London Borough of Lambeth 
and may vary for different locations. If you have any concerns, it’s best to speak to 
the appropriate member of staff as soon as possible.

Pease click on the following link to give us your feedback -  
Children’s Social Care - Children and Family Feedback
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mailto:helpandprotection%40lambeth.gov.uk?subject=Multi-agency%20referral
mailto:CBSTeam%40lambeth.gov.uk?subject=SEND%20IASS%20complaint
mailto:lambethiass%40lambeth.gov.uk?subject=Lambeth%20SEND%20IASS%20support
https://www.lambethiass.org.uk/
https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2Fforms.office.com%2Fpages%2Fresponsepage.aspx%3Fid%3DgCfyxF9IB0WvSmCpcdb3_sq6lHmYn0RBvie5k0Th5oFUMEg2QVZWTTVKMzFOSUdMOFpXTUJYT0cwUSQlQCN0PWcu&data=05%7C01%7CKPeddie%40lambeth.gov.uk%7C245972b20781448174b908dbc5f12fd4%7Cc4f22780485f4507af4a60a971d6f7fe%7C0%7C0%7C638321411966820448%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=FLPG3y0puiCf2BKiM%2BddgqaCZl91IyZcdSmZHaTzYN0%3D&reserved=0

