
Resident 
Engagement 

Strategic Board

Task & Finish 
Groups

Assembly 

Lambeth 500

Service Area 
Panels

Estate Services, Grants, Major 
Works, Perfomance 

Monitoring, Repairs & 
Maintenance, Service 

Charges, Street Properties 
and adhoc as needed

North Area 
Board 

•  Clapham

•  Kennington,  
Vauxhall, Waterloo

•  Stockwell & Myatts 

TRA
(responsibility of 

NHO/Estate 
Services/RPO)

Residents 

Recognised 
Tenants 

Association (RTA)

A Recognised Tenants Association (RTA), under Section 29 of the Landlord and 
Tenant Act 1985, the legislation states a RTA is defined as an association of 

qualifying tenants (with or without other tenants) which is recognised in relation to 
service charge matters.

Resident 
Procurement 
Panel (RPP)

Housing – 

Resident 

Engagement 

Structure 

South Area 
Board 

•  Brixton

•  Norwood

•  Streatham

Senior Management – 
AD/Director 

Strategic level of scrutiny Initial level of scrutiny Local level of involvement 

Senior Management
will liaise with the 
relevant service area/ 
Assistant Director to 
organise 
representation at the 
RESaB meeting or 
advise on follow-up 
action and feedback 
to RESaB

Senior Management
 will escalate 
information to the 
senior management 
team and feedback to 
RESaB 

https://www.legislation.gov.uk/ukpga/1985/70/section/29/2012-01-15
https://www.legislation.gov.uk/ukpga/1985/70/section/29/2012-01-15
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