age
friendly
LAMBETH

Age-Friendly Lambeth Action Plan
2024-202¢

Making Lambeth A Place We Can All Call Home — Becoming an Age-Friendly Borough

<
SR00104926 (02.25) La m b e t h



<> X

Age-Friendly Lambeth Action Plan 2024-2027 / page 2

Contents

Age-Friendly Lambeth Background 3  Acknowledgements 20
Age-Friendly Lambeth 4  Appendix One: Age-Friendly Lambeth
Action Plan (2024-2027) 21
What Ageing Looks Like in Lambeth 5
References 30
Growing Ageing Population 5
Diversity in Older Age 5
Ageing, Health and Inequalities 5
Employment and Income 6

Our Approach to Age-Friendly Lambeth 7
World Health Organization’s Framework 7
Step 1 is Leadership Commitment 10

Step 2 is to Engage and Understand 11 About this document

14 Title: Age-Friendly Lambeth Action Plan
2024-2027

Approved by: Lambeth Council Cabinet
Date: 02/2025

Implementation date: Immediate

Step 3 is Strategic Planning
Step 4 is Delivery 16

Step 5 is Monitoring and Evaluation 18




Age-Friendly Lambeth Action Plan 2024-2027 / page 3

Age-Friendly Lambeth Background

There is much to be celebrated
about older life and ageing — older
residents are valued members of
our communities, and they provide
support to each other and to
younger generations.

Older people give back to their communities,
volunteering at a rate higher than any

other age cohort. They have years of
knowledge and experience that are a gift

to our communities in Lambeth. Ageing is
experienced differently by everyone; how
we interact with our local environment and
community changes as we age and each
person will have their own perception about
when, if at all, they feel ‘older’. We want
older people to experience healthier and
happier lives for longer and, to support this
ambition, Lambeth as a system needs to
work together to support healthy ageing.

To deliver on our Lambeth 2030 ambition
to make Lambeth a place we can all call

home and support our commitment to be

a borough of equity and justice, we must
ensure that Lambeth is a place where older
residents can age well and live healthy

lives. Due to the importance of this priority,
this year’s Director of Public Health’s 2024
Annual Public Health Report provides
recommendations on the role we can all play
to support this.

Lambeth is not alone in preparing for a
growing older population. International
organisations are advocating for greater
focus on ageing — the UN’s Decade of
Ageing, for example, is mobilising a global
coalition to promote age-friendly practices
worldwide. Additionally, the UK Network of
Age-Friendly Communities brings together
local areas from across the country who
are developing or implementing plans to
improve the age-friendliness of their local
areas. In London, the Mayor of London’s
“Towards an age-friendly London’ action
plan sets out the work underway to make
London one of the world’s leading age-
friendly cities.
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https://www.lambeth.gov.uk/sites/default/files/2024-12/Ageing_well_in_Lambeth.pdf
https://www.lambeth.gov.uk/sites/default/files/2024-12/Ageing_well_in_Lambeth.pdf
https://www.london.gov.uk/programmes-strategies/communities-and-social-justice/older-people/mayors-action-plan-age-friendly-london/towards-age-friendly-london-full-action-plan#:~:text=The%20Mayor's%20actions%20to%20make,Londoners%20living%20in%20poor%20conditions
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Age-Friendly Lambeth

Fulfilling our Lambeth 2030 commitments
to older residents means a clear direction is
needed to set out what steps we will take to
help develop Lambeth as a positive place
to age and to prepare for the increased
demands of ageing on public services.

At a time when local finances are facing
unprecedented strain, it is vital that the
council, partners and the community work
together to spotlight and build on existing
good practice, coordinate efforts and to
create opportunities for older people. We
want older people to be able to access the
information, advice, services, and support
they need to live healthy and happy later
lives, no matter their background.

The public, private, and voluntary and
community sectors all have a part to play

in supporting ageing well. This will be
achieved by taking a preventative approach;
addressing the building blocks that support

good health, wellbeing and inclusion; and by
recognising the valuable contributions that
older people make to their communities:

Across Age-Friendly Lambeth, we will
embed a focus on equity and justice in the
knowledge that inequalities can have a
significant influence on how individuals and
communities experience ageing.

Our age-friendly approach recognises

that ageing well is a lifelong process. We
want to ensure Lambeth is a place that
enables its residents to age well by working
together with residents and partners across
the borough to identify, co-ordinate and
implement age-friendly borough initiatives.
The purpose of this document is to set

out the actions we will take based on our
strategic vision for an age-friendly borough.
The actions we will be working toward in
the coming years will look to help make
Lambeth a more age-friendly place to live,
work, and visit.
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What Ageing Looks Like in Lambeth

The data below provides a brief snapshot of ageing trends in the areas
of population growth and demographics, life expectancy, health and

disability, income and employment.

This section outlines some of the high-level trends relevant to this plan — for more granular
data, please see the Older Person’s Profile and the 2024 Annual Public Health Report on

Ageing Well.

e,
7
Growing Ageing Population

While Lambeth is disproportionately a
borough of young adults, it also has an
ageing population.

Over the last 10 years, the population aged
50 years and over has increased by 34%".
According to the 2021 Census, residents
in Lambeth aged 50 and over now account
for 25% of Lambeth’s population®. Between
2021 and 2031, population projections
show Lambeth’s population will continue
to age with a larger number and proportion
of people aged 50 years and over. This
translates to an estimated 14,200 more
people aged 60 years and over in 2031

in Lambeth?®.

000

e

Diversity in Older Age

Lambeth’s older population is more diverse
than London and England. Over 1 in 2
people aged 65 years and over are from
Black, Asian and Multi-ethnic groups
(including White Other, Roma, Gypsy or Irish
Traveller, Irish)*. Additionally, around 1 in 2
people aged 65 years and over were not
born in the UK and 1 in 6 older adults spoke
a main language that is not English®.

In Lambeth, 3% of people aged 50 years
and over identify as LGB+, a higher
proportion than London and England®.
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Ageing, Health and Inequalities

Nationally and locally, there are large
differences in people’s experiences
of ageing.

Life expectancy is a measure of the

average number of years that an individual

is expected to live’. In Lambeth, male life
expectancy at birth is on average 77.9 years.
However, health inequalities mean that men
in the most deprived areas live 74.7 years
whereas men in the least deprived areas

live 80.4 years. In Lambeth, female life
expectancy at birth is on average 82.9 years.
However, females in the most deprived areas
live 80 years and the least deprived live

84.9 years®.


https://www.lambeth.gov.uk/sites/default/files/2024-04/lambeth_opp_2024.pdf
https://www.lambeth.gov.uk/sites/default/files/2024-12/Ageing_well_in_Lambeth.pdf
https://www.lambeth.gov.uk/sites/default/files/2024-12/Ageing_well_in_Lambeth.pdf
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Poor health, disease, and disability are not
an inevitable part of ageing; many of the risk
factors that lead to ill health are preventable
and early detection and management of
conditions can also play a key role. However,
long-term conditions and disabilities

have become more common and tend to
compound as we age. Lambeth residents

on average are living for 21 years in poor
health®. Over 1 in 2 people aged 50 years
and over are living with at least one long
term condition and 1 in 3 are living with three
or more conditions™. Poor health will also
impact upon unpaid care givers. The Census
2021 found that around 1 in 10 people aged
65 years and over provide unpaid care'’.

Deprivation is linked to poorer health
outcomes - people are twice as likely to
smoke if living in the most deprived areas,
and are more likely to have hypertension,
diabetes, or be overweight or obese'.

Mental health for older people is often
better relative to other age groups.
However, this may not be the experience
for all older residents and common mental
health disorders, such as depression and

anxiety are not uncommon in later life'®.

For example, loneliness and social isolation
can have a great impact on the physical
and mental health of older people and is
often stigmatised. We know that in Lambeth
many older residents live alone, a higher
proportion than London and England'.
Many residents may live comfortably and
happily by themselves, but it is important to
consider that for some, this could increase
their risk of loneliness and social isolation.

Employment and Income

Income and employment can have
significant impacts on health.

In Lambeth, the proportion of adults aged
50-64 years old in employment is similar

to that of London and England’. Older
residents in Lambeth are seeing consistently
high unemployment, with 7.1% of over 50s
in Lambeth claiming out-of-work Universal

<O X

Credit as of April 2024, equivalent to 3,710
individual residents’®. This is much higher
than the claimant rate across Lambeth’s
population which was 5.5% in the same
month and is also significantly higher

than the claimant rate for over 50s across
London, which is 5.2%"".

There is mixed data around financial
wellbeing for older residents in Lambeth.
According to 2019 data, 30% of adults

over the age of 60 years experienced
income deprivation in Lambeth relative to
the national figure of 14%'8. The Lambeth
Residents Survey 2023 found that older
residents said they’d have difficulty paying
for certain expenses such as food, energy,
housing costs and council tax. However, the
resident survey findings also suggest that
older Lambeth residents experienced greater
financial stability in the last year compared
to other Lambeth residents’.
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Our Approach to Age-Friendly Lambeth

The purpose of the Action Plan Figure 1. The World Health Organization's Age-Friendly Domains
is to set Lambeth on course to
achieving its ambition to become
an age-friendly borough, as set
out in Lambeth 2030: Our Future,
Our Lambeth.

Equity and justice will be central to delivering
this action plan and creating an age-
friendly borough.

Transportation

World Health Organization’s

Framework GOy,

support and
health services

Lambeth Council has joined the UK Network
of Age-Friendly Communities (AFCs) which
is run by the Centre for Ageing Better, an
affiliate of the World Health Organization
(WHO) network. By taking this step,
Lambeth has joined a growing number

of councils nationally who are pursuing
innovative age-friendly policies.

We are using the WHO’s Age-Friendly Cities
and Communities Framework to inform
our local approach. This evidence-based,

juswAojdwe pue
uonedioiped oIAID



https://www.lambeth.gov.uk/better-fairer-lambeth/projects/lambeth-2030-our-future-our-lambeth
https://www.lambeth.gov.uk/better-fairer-lambeth/projects/lambeth-2030-our-future-our-lambeth
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place-based, preventative framework looks
to support places like Lambeth to become
an AFC. It does this by bringing together
eight overlapping areas (otherwise known
as ‘domains’) of community life that are
important for ageing well. These eight areas
are detailed in Figure 1 and described in
Table 1 (right).

These interconnected domains play an
important role in shaping the ageing journey
for everyone across the life course. By using
the WHO Framework, we are helping to
foster an environment that can help support
health and wellbeing, participation and
inclusion, security, mobility and quality of life
as individuals age.

This Action Plan will also seek to join up
complementary workstreams that can
positively impact ageing, accelerating rather
than duplicating existing activity toward our
Lambeth 2030 commitments. The ambitions
that we co-created with council leads in
each domain were developed with this goal
of aligning all Lambeth 2030 work.

<> X

Table 1: Description of the WHO’s Age-Friendly Domains

Domain Description

Housing Housing conditions can support older residents to age independently,
comfortably, safely and to maintain social connectedness and activity
in later life. This could be a social and private rented property, a
property that you own or another type of residence.

Transport Affordable, reliable, and convenient transport options can support

older residents to get out and about and to continue to do things

that matter to them. Good transport can help older residents to
remain actively engaged in their community with access to health and
social facilities.

Outdoor Spaces
and Buildings

Easy access to outdoor spaces such as parks or public buildings,
such as libraries and leisure centres, is important for wellbeing,
independence, and engagement in society. It is important that the
built environment enables residents to go about daily life outside of
the home with comfort and ease.

Community
Support and
Health Services

Accessible and affordable community support and health services
can enable older residents to keep healthy, independent, and active.

Communication
and Information

Communication is a key part of active ageing and helps older
residents stay connected with events, news, and activities by
providing timely, accessible, and practical information.

Social
Participation

Inclusive participation in leisure, social, cultural, and spiritual activities
in the community fosters older adults’ continued integration with
society and helps them stay engaged and informed.
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The WHO Framework sets out a five- Table 1: Description of the WHO’s Age-Friendly Domains Continued
step approach to creating an age-friendly

community, which Lambeth has used to Domain Description
guide our approach. These five stages and Respect and Inclusion enables older people of all backgrounds to actively
their associated timelines can be found in Social Inclusion | participate in social, civic, and economic aspects of life. It ensures
the figure 2 (bottom right). everyone is treated with respect, regardless of age, and diversity is
celebrated and ageism is actively challenged.
Civic Older residents are assets to their communities, and it is important
Participation to ensure equal opportunity for older residents to participate in paid

and Employment | employment and voluntary work, as well as to upskill, learn, and
engage in democratic processes should they wish to.

Figure 2. The council’s timeline to develop an age-friendly approach

Leadership
Commitment

Engage and Understand

Plan and
Strategy
Act and Implement

Monitoring and Evaluation
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Step 1 is Leadership
Commitment

As set out in Lambeth 2030, we
have committed to becoming an
age-friendly borough.

To ensure representation of this priority
across the council’s work, Age-Friendly
Lambeth has a Cabinet Lead who also works
closely with the Older People’s Champion.

The Age-Friendly Lambeth Action Plan is
aligned with priorities within key council and
partner strategies. This includes Lambeth’s
Health and Wellbeing Strategy 2023-2028
and supports the priority of ‘people are
supported to live well independently for

as long as possible’ as well as ‘supporting
people to lead healthy lives and have good
physical and mental wellbeing’. The ambition
to become an age-friendly borough is set

<> X

out in the Lambeth Together integrated
care partnership Health and Care Plan ‘Our
Health, Our Lambeth 2023-2028’. There

is a clear commitment from Lambeth’s
health and care partners in the borough to
work together to support people in ageing
well. It’s also included within the council’s
directorate business plans, including the
Adult Social Care business plan.

Throughout the development of Age-
Friendly Lambeth, we have sought to raise
awareness of our work and the importance
of a system-led approach to help achieve
this ambition. When implementing the plan,
we will continue to leverage partnerships to
promote and embed the age-friendly agenda
across the borough.
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Step 2 is to Engage and
Understand

Working together with residents and local
organisations is key to the success of
making Lambeth an age-friendly borough.

In partnership with Age UK Lambeth,
Lambeth Council established a steering
group, bringing together the council,
voluntary and community sector (VCS)
organisations and health partners to develop
the approach to becoming age-friendly.
Partners included Carers Hub, Lambeth
Links, Black Thrive, Lambeth Pensioner’s
Action Group, Healthwatch Lambeth and
Lambeth Together. This early steering group
played a key role in helping to shape the
approach to Age-Friendly Lambeth.

To ensure residents were involved in the
process, a range of engagement activities
took place and an Age-Friendly Forum was
set-up. The Forum provided a platform

to enable residents and representatives
from VCS organisations working with older
residents in Lambeth to share their views
and for the council to listen and use their

feedback to inform the development of
Age-Friendly Lambeth. So far, meeting
attendees have explored key themes to arise
in the age-friendly engagement and shared
their views on what matters on them. The
Forum also discussed the draft Age-Friendly
Lambeth Action Plan ahead of the public
consultation on the draft plan.

Engagement activities took place across a
two-year period and included focus groups,
stakeholder consultation, and large-scale
engagements, including:

* Questionnaire in 2022 (47 responses);

* Focus groups (three groups with 23 total
residents);

* Nearly 300 people attending our first
Ageing Well Festival in 2023.

e Age-friendly engagement 2023 (708
respondents)

e Age-Friendly Forum meetings 2024 — over
125 attendees across three meetings.

Ensuring we heard from residents from a
variety of backgrounds and communities
was central to the engagement approach

<> X




Age-Friendly Lambeth Action Plan 2024-2027 / page 12

to ensure we gained an understanding of
differential experiences of ageing within

the borough. A variety of methods were
used to reach residents, including on-street
outreach, digital and paper-based surveys,
attendance at community groups and survey
distribution through the home library service.
Surveys were also translated on request. In
our 2023 engagement, 7 in 10 respondents
felt their views had never, or not much,
been consulted before and the respondents
were broadly representative of the Lambeth
population. Analysis was also undertaken
to understand how responses differed by
respondent characteristics. For example,

a higher proportion respondents aged 75
and over and from a Black ethnic group felt
part of their community relative to other age
groups and ethnic groups. Findings from
the 2023 engagement activity and our 2024
consultation will be made available on our
Age-Friendly Lambeth webpages.

In addition to engagement specific to
age-friendly, the council also reviewed

age-friendly related questions within other
engagements including for Lambeth 2030
and in recent residents surveys.

The section below summarises some
of the insights we learnt from the 2023
engagement activity.

How residents feel about Lambeth as a
place to age

Two in five respondents feel Lambeth is a
‘good’ or ‘very good’ place to live as you
age whereas one in four said ‘poor’ or ‘very
poor’. Respondents’ positive associations
with Lambeth as a place to live included
sense of community, convenience of
location, and good transport connections.

When asked about their priorities for the
next few years, respondents’ top five areas
were: Community Support and Health
Services; Housing; Respect and Social
Inclusion; Transport; and Communication
and Information.

<O X

What is working well in the borough and
what facilitates ageing well

The engagement also looked to understand
what community assets and services are
already working well.

Most respondents found it easy to

access Lambeth’s public buildings, were
satisfied with Lambeth’s green spaces
and commented on the importance of
community spaces as a place for older
people to learn, socialise and stay active.
Many respondents found travelling around
the borough easy, were comfortable in
their home, felt part of their community
and were socially active — taking part

in activities outside the home at least a
few times a week. Additionally, just over
half of respondents said they can get the
information they need about local services,
activities, groups, and events.
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What could be improved in the borough to
help people age well

The engagement also sought to understand
what respondents thought could be working
better to support ageing well. There were
many suggestions on how Lambeth could
be a better place to grow older including:

¢ Increasing social connectivity opportunities
and community-based events and
activities such as intergenerational
activities;

¢ Addressing housing issues, including
those around maintenance, repair and
accessibility;

¢ Improving outdoor spaces such as parks
and pavements, creating more places to
stop and rest and increasing the availability
of public toilets;

* Representing older people’s voice in
decision making;

e Joining-up communication and signposting
to services so residents are better informed
about what is happening in the community;

¢ Expanding financial support for those in
need, including support with housing;

* Providing skills training and opportunities
to volunteer and participate employment
activities.

¢ Reducing anti-social behaviour.

Consultation Findings

Our 2024 public consultation sought to
understand the perspectives of residents
and organisations supporting older residents
in Lambeth on the draft action plan. These
findings were then used to inform the final
version of the plan. A full summary of the
consultation findings can be found on our
Age-Friendly Lambeth webpages.

A total of 314 people responded to the
consultation of which 132 people shared

<O X

their views by the online survey and 182
people shared their views by outreach.

Overall, 44% of respondents were White,
37% Black, 8% Asian and 10% from a Multi-
ethnic group or identified as other. Almost
1in 10 respondents identified as part of the
LGB+ community. Overall, almost 8 in 10
respondents thought that the action plan
would support Lambeth in becoming an
age-friendly borough. Over 1 in 10 neither
agreed or disagreed, and 1 in 10 disagreed
or strongly disagreed that the action plan
would support Lambeth in its ambition.

Findings from the engagement and
consultation were shared with colleagues
from across the council.



Age-Friendly Lambeth Action Plan 2024-2027 / page 14

Step 3 is Strategic Planning

Work here took place across 2023 and 2024
and included combining resident feedback,
best practice, and insights from council
colleagues. The development of the action
plan has been informed by:

a) Resident and VCS feedback

This includes feedback from across the
different engagement activities about
residents’ experiences of ageing in Lambeth
and what is important to them, as well as the
feedback from stakeholders in early steering
group meetings.

The Age-Friendly Forum, which was
established in February 2024, is an open
space for older residents and Lambeth-
based ageing-related community
organisations in the borough to contribute to
the development of Age-Friendly Lambeth.
The Age-Friendly Forum shared their
insights with us and these helped inform

the development of the draft action plan.
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b) Reviewing literature and best practice

As a member of the UK Network of Age-
Friendly communities, Lambeth has been
able to learn from the research insights
taking place at the Centre for Ageing

Better (CFAB) including their good practice
inventory and the network’s knowledge hub.
We also reached out to other Age-Friendly
Communities (AFCs), including other London
boroughs to hear what had worked well,
what they’d do differently, and what their
future plans were.

Building on this, we read academic and
grey literature to develop our knowledge of
the evidence base and existing strategic
thinking. To better understand the local
picture, we developed an Older People’s
Profile (OPP). The OPP combines local and
national data sources to describe older
people’s health and wellbeing in Lambeth,
with an additional focus on the WHO’s Age-
Friendly domains.
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c) Input from council leads

To take a One Lambeth approach to the
development of the draft action plan,

we collaborated with a large number of
teams and colleagues across the council.
Conversations identified great work already
taking place to support older residents and
opportunities to coordinate efforts internally
and externally and to apply an age-friendly
lens to current approaches.

Together, these three areas were combined
to produce draft actions, an example of
which can be found in table 2 (right).
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Table 2: An example of the three factors informing the development of an age-

friendly action

Community

Literature and

Action Feedback evidence base Council Leads
Age-Friendly Residents want We learnt from work | We worked with the
bulletin and age- accessible, undertaken in other | Communications
friendly webpages | joined-up AFCs across the UK, | Team, who lead the

information in one
place and to have
greater awareness
of what support is
available. Residents
also want to learn
about activities

or groups to

help make social
connections and

to see information
available in a range
of different formats,
such as digital

and printed.

including example
newsletters and
communications
guides for
organisations.

We also drew from
CFAB literature
around the impacts
of digital exclusion
on older people.

council’s approach
to communication
and engagement,
and discussed
through an age-
friendly lens: what
works well, what we
could do differently
and how to
effectively promote
through council
services such as
leisure and libraries.
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Step 4 is Delivery

The Action Plan contains almost 60 actions
across eight interconnected domains
(combined into six themes) that are
evidenced to support healthy ageing, as per
the WHO’s Age-Friendly Framework. These
themes relate to key areas of community
life which can also be considered as the
essential building blocks for good health
and wellbeing and are important factors in
ageing well.

As well as aligning with areas that we
know support ageing well, the Action Plan
supports the council’s commitment to
equity and justice and its work to tackle
inequalities.

Inequalities in health and ageing are caused
by unequal access to, or experience of,

the factors which influence our health

and wellbeing, such as income, social
connections and the built environment.

The Age-Friendly Lambeth Action Plan as

a whole works to help address barriers in
access to these essential building blocks,
for example, through actions to help improve

the accessibility of the built environment
including transport, efforts to tackle poverty
and promoting age-friendly skills and
employment.

Equity and justice, in line with the One
Lambeth approach, will be a core thread

in our ambition to become an age-friendly
borough. We understand that ageing

and older age is experienced differently

by everyone. For some individuals and
communities, such as Black, Asian and
Multi-ethnic communities and LGB+, their
experience of ageing may intersect with
other forms of discrimination. To ensure
fairness and equity of opportunity, we
recognise we will need to take additional
steps to ensure residents and communities
that are seldom heard, or that face additional
barriers, are included. These measures
include taking tailored approaches to

the seeking the views of these groups or
promoting information, advice and services
— and the accessibility of these - available
in the borough. Where possible, we will
monitor the uptake of actions considering
different demographics and ensure that the
voice and experience of these communities
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is considered in the co-design of actions
such as the age-friendly bulletin. We

will continue to listen to and learn from
residents and partners and throughout the
delivery of the plan, and in doing so we will
identify opportunities to strengthen this
inequalities lens.

In line with the launch of the Action Plan, we
will develop and regularly review an internal
workplan to support the implementation of
these actions. The workplan will be informed
by the Corporate Delivery Plan (which sets
out the council’s significant work areas for
next 12 months), priorities arising from the
age-friendly engagement and consultation,
resources, and emerging needs and
opportunities. Individual actions will be

led, implemented, and monitored by their
assigned departmental teams. Working in
partnership and fostering ownership across
Lambeth is important for the plan’s success;
we will continue to identify opportunities

to collaborate with partners and initiatives,
such as Child Friendly Lambeth, during the
plan’s implementation.
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The Action Plan will remain dynamic and
flexible to changing demands, priorities
and opportunities as they arise. Therefore,
the Action Plan will be a live document
throughout the 2024 to 2027 timelines. It is
also important to acknowledge that these
actions take place in a system, influenced
by a variety of actors, organisations and
residents and not only by the council.
Additionally, this plan is being launched at
a time when council budgets, as well as the
budgets of wider partners in the system,
are under financial pressure. Across the
plan’s delivery, we will update on where
our actions have resulted in change, what
could have worked better and where we’ve
had success.

We will continue to work with the Age-
Friendly Forum throughout the delivery
period of the Action Plan. As well as
providing this channel for us to learn from
the forum, and for the forum to share
their views, we will also signpost them to
other opportunities to lend their voices.

This will include council engagements

and consultations as well as external
opportunities such as the Patient and
Carer Race Equality Framework (PCREF),
for residents to share their views on
mental health services and work with us in
addressing existing inequities.

The Action Plan looks to complement and
enhance the work taking place across the
Lambeth system. By delivering a holistic
plan that aims to make the borough a

better place for all residents to age, this

plan will also play an important role in
contributing to progress made towards the
borough’s commitment to equity and justice.
Additionally, progress towards becoming an
age-friendly borough will also complement
the work of Lambeth Together and voluntary,
community and faith organisations in the
borough as well as the work taking place
across London, including the Mayor of
London’s ‘Towards Age-Friendly London’
Action Plan.
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Figure 3. Age-Friendly Lambeth governance model

Cabinet

Step 5 is Monitoring and Provides sign-off on key decisions
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The development of Age-Friendly Lambeth
has been informed by the Age-Friendly

Lambeth steering group and the Age- o tI'![ealtlt: a:jndtVV.e"beanI BOTr: " Management Board
Fr!endly Forum. OverS|g.ht and S|gq—oﬁ for atutory bo _y 2 [Irpients Joreell nisk! Will provide strategic programme
this work has been received at senior board and wellbeing; will provide assurance to :

) o s ) : delivery assurance
meetings within the council (figure 3, right). Age-Friendly Lambeth

Steering Group
Senior council and community leaders driving
Age-Friendly Lambeth’s strategic approach

N
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Age-Friendly Project Team
Council officers leading the delivery and
monitoring of the age-friendly action plan
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Age-Friendly Forum
Older residents and VCS organisations
serving older people
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We will continue to work with these and outcomes of Age-Friendly Lambeth.
groups throughout the implementation and Following the United Nation’s International
monitoring of Age-Friendly Lambeth. We Day of Older Persons, which takes place
will work with senior leads from across the annually in October, a summary of key
council and continue to listen to residents areas of progress and achievements made
to understand what is working well and towards our becoming an Age-Friendly
what we could do differently to inform future Borough will be produced and shared.
age-friendly work in Lambeth. Progress will A proposed timetable of activity and

be presented to the Age-Friendly Lambeth reporting can be found below in Table 3.
steering group. The steering group will

provide strategic direction and oversight Table 3: Timetable for the Age-Friendly
to the delivery of the plan (see figure 3, Lambeth Action Plan reporting
previous page).

We will also use the monitoring data from Activity Proposed date
the action plan to understand our progress Action Autumn 2024
towards the aim for Age-Friendly Lambeth Plan commences

fco ensure Lambeth is a place that enables Year 1 Autumn 2025
its regldents to grow old e!nd age well by progress snapshot

working together with residents and partners

across the borough to identify, coordinate, Year 2 Autumn 2026
and implement age-friendly borough progress snapshot

initiatives.

Action Plan review | Autumn/Winter 2027

An evaluative approach will also be
developed to understand the benefits
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Appendix One:
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Age-Friendly Lambeth Action Plan (2024-2027)

Appendix One is a high-level version of the final action plan which details the domain/theme,
long term outcome and description associated with each action.

Long Term Outcomes

Actions

Older residents are supported to prepare for and mitigate against
the effects of extreme weather

To engage with older residents through Age-Friendly Lambeth

to inform elements of the Climate Change Action Plan delivery,
such as the plan for extreme heat events and promotion of energy
saving approaches.

Older residents are able to access and benefit from
appropriate housing

To strengthen the offer and support available for residents wishing
to downsize their home.

To take an age inclusive approach to the development of
signposting materials for Sheltered Housing Managers to share
with residents.

To review the sheltered housing criteria to ensure that provision
is offered to residents who stand to benefit most from the
support available.

Older residents are supported to live in good quality homes
that are safe

To raise awareness of the information, advice and services available
to residents for maintenance and repairs.
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Housing Continued

Long Term Outcomes

Actions

Older residents are supported to live in housing partnerships that
support their wider health and wellbeing needs

To work with housing associations to improve support for residents,
including older residents living with complex mental health
conditions.

Transport

Long Term Outcomes

Actions

Older residents benefit from inclusive, accessible transport

To continue to fund the Freedom Pass for Lambeth residents, which
provides essential access to public transport for people over 66.

To ensure that Lambeth bus stops are fully accessible in line with
the Transport Strategy.

To engage with the Age-Friendly Forum on new Transport strategy
and policy development related to future transport schemes and
development of existing initiatives.

Older residents feel and are safer when travelling

To provide and promote cycle training to older residents through
Age-Friendly Lambeth and other appropriate platforms.

To increase pedestrian crossing times as part of the Road Danger
Reduction Strategy.

To improve the walking and wheeling experience by delivering
improvements at eligible junctions.
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Outdoor Spaces and Buildings

Long Term Outcomes

Actions

Older residents are able to move around outdoor public
spaces with ease

To reduce the presence of bikes, scooters and trailing electric
vehicle charging cables on Lambeth pavements.

To provide places to stop and rest across the borough in line with
the Kerbside* Strategy.

To implement the safe by design principles and healthy main road
corridors™ to ensure people of all ages are able to move around the
borough unobstructed.

To make the toilets at Streatham Leisure Centre, West Norwood and
Ferndale Road accessible to the pubilic.

Older residents are able to access and benefit from Lambeth’s
public facilities and services

To continue membership concessions for older residents using
Active Lambeth facilities.

To ensure the development of the Active Seniors Programme across
leisure facilities in the borough.

To engage with older residents and VCS organisations on Active
Lambeth through platforms such as the Age-Friendly Forum.

To review the recommendations from the Lambeth Open Spaces
Accessibility Report and explore next steps, particularly with
regards to older residents.

To engage with Age-Friendly Lambeth to better understand older
residents perspectives on their local green spaces.
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Outdoor Spaces and Buildings Continued

Long Term Outcomes Actions
Lambeth’s outdoor spaces are fit for the future by ensuring future To review the council’s Design Review Panel membership to seek
planning and development considers the needs of older residents out age friendly design expertise.

To assign a planning officer as the age-friendly representative within
the Urban Design team.

To develop an understanding of age-friendly issues to inform a draft
policy for the review of Lambeth’s Local Plan**.

To develop an understanding of age-friendly issues to inform design
guidance to support the emerging Local Plan***.

To ensure community engagement and co-design within
neighbourhood regeneration-led placemaking projects

(e.g. Waterloo Station Masterplan and Low Line) includes the
voices of older residents.

To ensure Age-Friendly Lambeth principles are considered as part
of a corporate approach to embedding safe and inclusive design
within council-led capital project delivery, from brief definition to
detailed design.

* The kerbside is most easily recognised as the space where cars park

“* Healthy Main Road Corridors is Lambeth’s approach to tackling the risks presented by main roads in the borough by introducing safe by
design principles and rethinking how we allocate space and routes to different vehicle types to make these safer for residents and people
travelling in our borough

*** A Local Plan is a document which sets out planning policies and proposals for new development
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Community Support and Health Services

Long Term Outcomes

Actions

Older residents experience stronger, more inclusive care
environments

To explore opportunities to address the needs of older carers as
identified in Lambeth’s Carers Strategy 2024-2029.

Older residents are supported to access community support

To raise awareness and increase uptake of pension credit
and attendance allowance entitlements/benefits among older
residents in Lambeth.

To utilise the Resilience Index tool*, (a tool which has proactively
incorporated older age as an additional measure as part of its
methodology), to inform future approaches to targeted community
support strategies in Lambeth.

To review the Adult Social Care online offer available on Lambeth
Council webpages and explore various digital tools. For example,
a web-bot tool to improve user experience when searching for
information.

To develop an easy-read software that will enable Adult Social
Care communications to be produced in a format that supports
all residents.




Age-Friendly Lambeth Action Plan 2024-2027 / page 26

<> X

Community Support and Health Services Continued

Long Term Outcomes

Actions

Older residents are healthier for longer in their lifetimes, with onset
of any long term conditions prevented or delayed

To work in partnership to ensure the needs and perspectives

of older adults are represented in prevention services such as
smoking, mental health, healthy weight, alcohol and hypertension,
physical activity; the promotion of the NHS Health Checks and
cancer screening programmes.

To strengthen our approach to incorporating health, including the
health of older adults, across council policies.

To support the development of Lambeth Together’s Neighbourhood
Wellbeing Delivery Alliance** Ageing Well Programme.

To support older residents through the Neighbourhood Wellbeing
Delivery Alliance™* services such as virtual wards and reablement.

To provide an Adult Social Care Front Door service that supports
residents to stay well for longer by directing them to the most
appropriate support for their needs.

Older residents have greater awareness of engagement
opportunities to share their views on health and care
services in Lambeth

To engage and consult as relevant with older residents and VCS
representatives through the Age-Friendly Forum on topics related to
commissioned services such as extra care.

To explore engagement opportunities with Age-Friendly
Lambeth during the scoping and public consultation phase
of the recommissioning of the Independent Living and Carers
Partnership contract.
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Community Support and Health Services Continued

Long Term Outcomes Actions

Older carers in Lambeth are recognised and celebrated To recognise and celebrate the contribution of older carers in
Lambeth by having dedicated Older Person Carers Award category.

* The council’s Resilience Index tool maps residents’ affordabilities (debts, funds after priority bills, etc.) and risk factors that would make
them more vulnerable to the increases in the cost of living.

“* The Neighbourhood Wellbeing Delivery Alliance (NWDA\) is a partnership of voluntary and community sector organisations, GPs, Lambeth
Council and NHS hospital trusts to improve the health and wellbeing of adults by working together in local neighbourhoods.
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Communication, Participation, Respect and Inclusion

Long Term Outcomes

Actions

Older residents are connected to accessible, joined-up information
and advice, opportunities and services in the borough

To co-design an age-friendly bulletin (digital and printed) with the
Age-Friendly Forum.

To develop a joined-up, accessible approach to information
and resources for older residents, using the Age-Friendly
Lambeth webpages.

To raise awareness of Age-Friendly Lambeth through
promotional activities.

Older residents are supported to access and participate in
Lambeth’s economy and cultural offers

To engage older residents through Age-Friendly Lambeth in the
development of the night-time economy strategy development and
to explore specific actions supporting older residents.

To explore opportunities to incorporate an age-friendly lens in the
development of the Cultural Creative Industries Strategy.

Older residents feel included, respected, their contributions to their
communities are recognised and Lambeth challenges negative
stereotypes around ageing.

To run a positive ageing campaign in line with the Centre for
Ageing Better’s ‘Action Against Ageism’ day which takes place
annually in June.

To co-design an age-friendly communications guide to use by
the council and available to share with partners and include
recommendations for customer services teams.

To work with Child Friendly Lambeth to explore opportunities for an
intergenerational activity.
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Civic Participation and Employment

Long Term Outcomes

Actions

Older residents feel their participation and voice is a valued
part of Lambeth

To ensure the council’s refreshed engagement toolkit offers
guidance on age inclusivity.

To develop and support the Age-Friendly Forum.

Older residents are supported to stay in work and fulfil their potential

To consult older residents in the development of the Skills and
Employment Strategy (including Adult Learning) and to incorporate
specific actions for older residents into plans.

To provide opportunities for older residents to upskill for personal
development or support with employment through Lambeth’s Skills
and Employment (including Adult Learning) provision with activities
including digital skills.

To promote the value of volunteering as a way to develop new
or boost skills as a path to employment for all residents, and in
particular older adults remaining in or re-entering the job market.

To raise awareness of and develop opportunities for all residents,
including older residents, to participate in a range of volunteering
opportunities across the borough.

Lambeth Council is an inclusive, age friendly employer

To progress with Lambeth Council’s Age-Friendly Employer Pledge.

To develop, consult on and launch a workforce health and
wellbeing strategy for Lambeth Council staff, recognising the
ageing workforce.




<> X

Age-Friendly Lambeth Action Plan 2024-2027 / page 30

References

1 Greater London Authority. 2024. Trend-based population projections.
Available at: https://data.london.gov.uk/dataset/trend-based-population-projections

2 Office for National Statistics. 2021. Lambeth Local Authority 2021 Census Area Profile.
Available at: https://www.nomisweb.co.uk/sources/census_2021/report?compare=E09000022

3 Greater London Authority. 2024. Trend-based population projections.
Available at: https://data.london.gov.uk/dataset/trend-based-population-projections

4 Office for National Statistics. 2021. Lambeth Local Authority 2021 Census Area Profile.
Available at: https://www.nomisweb.co.uk/sources/census_2021/report?compare=E09000022

Ibid.
Ibid.

7 Public Health England. 13/07/2017. Chapter 1: life expectancy and healthy life expectancy. Available at:
https://www.gov.uk/government/publications/health-profile-for-england/chapter-1-life-expectancy-and-healthy-life-expectancy

8 Public Health Outcomes Framework. Life expectancy. Available at:
https://fingertips.phe.org.uk/search/life % 20expectancy#page/1/gid/1/ati/502/iid/650/age/1/sex/1/cat/-1/ctp/-1/yrr/5/cid/4/tbm/1 O

9 Office of Health Improvement and Disparities. OHID

10 South East London Comorbidities Dashboard (link unavailable)

11 Office for National Statistics. 2021. Lambeth Local Authority 2021 Census Area Profile.
Available at: https://www.nomisweb.co.uk/sources/census_2021/report?compare=E09000022

12 Lambeth Internal Data

13 Lambeth Council. 2024. Annual Public Health Report on Ageing Well.
Available from: https://www.lambeth.gov.uk/sites/default/files/2024-12/Ageing_well_in_Lambeth.pdf



https://data.london.gov.uk/dataset/trend-based-population-projections
https://www.nomisweb.co.uk/sources/census_2021/report?compare=E09000022
https://data.london.gov.uk/dataset/trend-based-population-projections
https://www.nomisweb.co.uk/sources/census_2021/report?compare=E09000022
https://www.gov.uk/government/publications/health-profile-for-england/chapter-1-life-expectancy-and-healthy-life-expectancy
https://fingertips.phe.org.uk/search/life%20expectancy#page/1/gid/1/ati/502/iid/650/age/1/sex/1/cat/-1/ctp/-1/yrr/5/cid/4/tbm/1  0
https://www.nomisweb.co.uk/sources/census_2021/report?compare=E09000022
https://www.lambeth.gov.uk/sites/default/files/2024-12/Ageing_well_in_Lambeth.pdf

<> X

Age-Friendly Lambeth Action Plan 2024-2027 / page 31

14 Office for National Statistics.2021. RM201 - Tenure by age - Household Reference Persons.
Available from: https://www.nomisweb.co.uk/datasets/c2021rm201

15 Fingertips. Percentage of peopled in employment (50-64 yrs). Available from: https://fingertips.phe.org.uk/search/92313#page/3/gid/1/
pat/6/par/E12000007/ati/402/are/EQ09000022/iid/92313/age/273/sex/4/cat/-1/ctp/-1/yrr/1/cid/4/tbm/1

16 Labour Market Profile - Nomis - Official Census and Labour Market Statistics [Internet]. Nomisweb.co.uk. 2020 [cited 2024 Sep 27].
Available from: https://www.nomisweb.co.uk/reports/Imp/la/1946157253/report.aspx?town=lambeth#tabwab

17 lbid.

18 Fingertips. 2023. Older people in poverty, income deprivation affecting older people Index (IDAOPI). Available at: https://fingertips.phe.
org.uk/search/93279#page/3/gid/1/pat/6/par/E12000007/ati/402/are/E09000022/iid/93279/age/214/sex/4/cat/-1/ctp/-1/yrr/1/cid/4/tbm/1

19 Lambeth Resident’s Survey 2023 (internal document).

-
V'A

Lambeﬁ1



https://www.nomisweb.co.uk/datasets/c2021rm201
https://fingertips.phe.org.uk/search/92313#page/3/gid/1/pat/6/par/E12000007/ati/402/are/E09000022/iid/92313/age/273/sex/4/cat/-1/ctp/-1/yrr/1/cid/4/tbm/1
https://fingertips.phe.org.uk/search/92313#page/3/gid/1/pat/6/par/E12000007/ati/402/are/E09000022/iid/92313/age/273/sex/4/cat/-1/ctp/-1/yrr/1/cid/4/tbm/1
https://www.nomisweb.co.uk/reports/lmp/la/1946157253/report.aspx?town=lambeth#tabwab
https://fingertips.phe.org.uk/search/93279#page/3/gid/1/pat/6/par/E12000007/ati/402/are/E09000022/iid/93279/age/214/sex/4/cat/-1/ctp/-1/yrr/1/cid/4/tbm/1

https://fingertips.phe.org.uk/search/93279#page/3/gid/1/pat/6/par/E12000007/ati/402/are/E09000022/iid/93279/age/214/sex/4/cat/-1/ctp/-1/yrr/1/cid/4/tbm/1


	Contents 
	Age-Friendly Lambeth Background
	Age-Friendly Lambeth

	What Ageing Looks Like in Lambeth
	Growing Ageing Population
	Diversity in Older Age
	Ageing, Health and Inequalities
	Employment and Income


	Our Approach to Age-Friendly Lambeth
	World Health Organization’s Framework 
	Step 1 is Leadership Commitment 
	Step 2 is to Engage and Understand 
	Step 3 is Strategic Planning 
	Step 4 is Delivery
	Step 5 is Monitoring and Evaluation


	Acknowledgements
	Appendix One: Age-Friendly Lambeth Action Plan (2024-2027)
	References


	Close 4: 
	Print 4: 
	Next 4: 
	Previous 4: 
	Cover 4: 


