
ENGAGE
Listening and supporting  
young people without judgement



We can help you  
get back on track
And we know, that you know yourself best.

Getting arrested and being held in a custody cell can be stressful, scary and 
confusing. But it can also be your key moment for change. If you choose to, an 
ENGAGE youth worker can guide you through the process  
of getting your life back on track.

You will get a dedicated youth worker who will help you to achieve your 
personal goals. We believe that you know your situation best.  
So our job is to hear you out, and together  
come up with a plan that works for you.

Things an ENGAGE worker could  
support you with:

• 	 Help to feel safe in the local community

• 	 Education, employment  
	 and apprenticeships

• 	 Engaging in positive activities  
	 such as sport and music

• 	 Worries about drugs or alcohol

• 	 Relationship difficulties

• 	 Knowing your rights

• 	 Worries or concerns around  
	 health and wellbeing

How does it all work?
Step 1

An ENGAGE Youth worker 
will visit you while you’re in 
custody

Step 2

Your ENGAGE 
worker will 
arrange a place 
and time to 
meet you 
outside of 
custody to work 
on a personalised plan

Step 3
With support from your 
ENGAGE worker you’ll be able 
to put your plan into action.

Step 4
With your ENGAGE  
worker you’ll review  
your progress and  
decide the next  
steps. This  
includes talking  
about other  
services that can  
help support you

Without the right support and access to opportunities, you might find yourself 
getting into trouble. This could have a negative impact on your home life, 
education, and even your adult life. Find the details of your ENGAGE Youth 
Worker on the back.



Speak to your  
ENGAGE Worker

Name:  

Number:

Looking for an Engage Youth Worker? 

Contact the team.

020 7926 8779       
prevention@lambeth.gov.uk

Working in partnership with Lambeth and Southwark Council. This 
service is made possible thanks to funding provided by the Violence 
Reduction Unit.
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