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[bookmark: _Hlk136943967]Job Title:  Lift Engineer
	  
Department: Housing Services
	 
Division: HRA

Business Unit: Compliance Team	 

Grade: PO3

Reports to: Electrical Engineering Manager


Job Purpose
To investigate, identify and diagnose defects on all lifts in the service area and propose effective remedial action including preparing the specification and contract documents with external bodies where required. 

The postholder will inspect and supervise works on site and manage the maintenance, repair and improvement of lift installations in Council properties.

Provide day-to-day supervision on site for quality and progress of repair and improvement works, including:

· Checking that works conform to drawings and specifications, checking material and workmanship, checking progress in accordance with programme, keeping records and reporting on events, conduct or supervise tests, issuing direction on defects and variation checking day work sheets for record purposes.

· Making periodic site inspections – holding regular site meetings to discuss progress and resolve problems liaising with relevant external bodies, etc, investigating causes of delay, identify responsibility and establish sections to minimise delay.

· Conduct pre-handover inspections, notify the client—normally Housing Management—of the handover, issue the practical completion certificate and authorise the release of retention funds. Assess the equipment and ensure all defects are rectified before certifying the commissioning tests.

· Inspect the works before the end of the defects liability period, issue the contractor with a schedule of defects, ensure all defects are rectified and then issue the completion certificate.

· Inspect morning and evening shutdown reports to ensure contractors have reported all high-risk buildings that have experienced a shutdown lasting longer than 24 hours and have recorded them on the London Fire Brigade portal. Where a contractor has failed to do so, record the details on the portal and ensure the non-compliance is documented.

Assist the team's Business Support Officer in responding to internal and external enquiries, complaints, Members' enquiries, and Freedom of Information (FOI) requests, ensuring responses are accurate, timely, and in line with organisational policies and procedures.



 
Responsibilities

1. Assist in the preparation of annual estimates for the maintenance, servicing, repair and improvement of lift installations in Council properties.

2. Liaise on capital renewals and modernisations on lift installations to be carried by consultants.

3. Manage all correspondence with internal and external contacts on matters concerning Housing Department lift maintenance and repair.

4. Ensure that all work is conducted in accordance with Council Standing Orders and financial regulations and that departmental procedures are always adhered to.

5. Ensure that works are conducted in compliance with Council Health and Safely policies, recommend necessary action to maintain safety of Council lift installations in housing properties.

6. Proactively consult with internal and external customers and stakeholders on all matters relating to Lift Engineering.  

7. Conduct emergency inspections of lifts in various Council properties, taking appropriate action and checking the effectiveness of any temporary works when necessary.

8. Develop and prepare action plans for service improvements, in conjunction with service providers.  Report any un-addressed issues or ineffective implementation of action to the Principal Electrical Engineer.

9. Contribute to the development and review of policies and procedures and make recommendations regarding the setting of working standards in the provision of technical services related to lifts & equipment.

10. Contribute to the review, monitoring and implementation of departmental policies and procedures.

11. Deal with any contentious and/or complex quality matters that fall within the scope of your specification.

12. Prepare regular reports on performance policy or projects as requested and represent the Housing Management Division at departmental or inter agency liaison or policy development meetings as appropriate.

13. Contribute to Performance and Service Development through effective participation in the management team – exchanging information, agreeing priorities and taking part in joint initiatives.

14. Manage workload to deal expeditiously with priorities, maintain information records, have regular meeting with the Principal Electrical Engineer, and always follow Council procedures.

15. Identify best practice and facilitate the sharing of such information between all service providers through briefings, training, as appropriate.

16. Carry out the responsibilities of the post with due regard to Council Equal Opportunities policy.

17. Investigate and report on repairs, defects and incidents, and conduct desktop and site-based post-inspections of contractors’ work.

18. Investigate and prepare contract information for major repairs or improvement to lift installations in housing properties including.

19. Undertake preliminary feasibility and technical investigations and appraisal of jobs as allocated, including estimating appropriate cost, and suggested contract procedure and timetable e.g. specialist contractors, schedule of rates, one off specification.  Advise on requirements to conform to British Standards, Codes of Practice and Health and Safety at Work Act.

20. Assist in the preparation and interpretation of detail drawings and specifications as necessary, measuring approximate quantities and conducting cost checks together with finalising pre-tender estimate.

21. Inspect as part of a planned preventative maintenance programme including repairs and improvements.

22. Decide on the type of service agreement required on each lift installation i.e. comprehensive or based on Council bulk maintenance specification and arrange regular servicing for all lift installations to housing properties.

23. Ensure that Council Insurers recommendation for safety receive attention and file their reports for future reference by the Health and Safety Inspectorate.

24. Issue tender documents and answer contractor queries, where necessary.  Invite tenders and make recommendation for acceptance/rejection and seek authorisation to proceed. 

25. Receive claims, issue notification of extension of time, as appropriate, issue contract instructions, nominate sub-contractors and suppliers, authorise day works. Make valuations for regular periodic payment, issue payment certificate for works satisfactorily carried out, obtain supplementary financial approvals as required. Agree final account and release retention fund.

26. Report progress and financial position to management regularly.

27. Ensure that all Council Housing policies and procedures are complied with to provide an effective, efficient, and successful operational management of the service area.

28. Work actively and co-operatively as an effective team member. Collaborating with and informing colleagues across the Council, to ensure effective communication and information sharing as appropriate and to ensure that statutory/legislative requirements are complied with notifying relevant line manager of any concerns.

29. To contribute to Council understanding of diversity and its implications, and to ensure that this understanding informs all the Council’s activities.

30. To create a working environment where everyone feels safe, valued and motivated in accordance with Council policies and procedures with reference to equality and diversity.

31. To assist in developing strategies to meet the needs of Black, Minority, Ethnic residents, and diverse communities in line with Council Race Equality Action Plan.

32. To take responsibility, appropriate to the post for tackling racism and promoting good race, ethnic and community relations.

33. Take steps to ensure own and Council compliance with the Health and Safety requirements.

34. To ensure adherence to the requirements under the Data Protection Act and comply with measures to protect the confidentially of information in accordance with Council policies and procedures.





PERSON SPECIFICATION 

	It is essential that in you can meet the following requirements for the role and be able to give evidence or examples of your proven experience in each of the short-listing criteria marked Application (A).
 
You should expect that all areas listed below will be assessed as part of the interview and assessment process should you be shortlisted. 
 
If you are applying under the Disability Confident scheme, you will need to give evidence or examples of your proven experience in the areas marked with “Ticks” (ü) on the person specification when you complete the application form.

Evidence of other areas will be sought at interview and/or assessment.
	 
 
Shortlisting  
Criteria 

	For link/career graded post, please mark knowledge, experience, and behaviours clearly for each grade.  

	Key Knowledge 
 
	K1 
	A sound working knowledge of computer software applications – at least Microsoft Word, Access and Excel required.

	üA 

	 
	K2 
	A working knowledge of manual technical/architectural drawing is desirable.


	 

	 
	K3 
	Knowledge of Health and Safety regulations in Council properties is essential.

	

	Relevant Experience 
 
	E1 
	Proven suitable experience and knowledge working as an advisor on lift regulation and installation matters. 

	üA 

	 
	E2 
	Alternatively proven suitable experience in the field of work. 

	üA 

	Qualification 
	Q1
	HND or HNC in a building related subject.
	A 

	Special Requirements
	 S1
	Ability to work evenings and weekends as required by the job
	 üA 





	Core Values and Behaviours 

	 
	Equity
· Listen to the views of others and ask for their opinions making sure that everyone in my team inputs into the things that matter. 
· Ensure fairness and justice are at the heart of my decision making and support to my team and others. 
· Take time to build trust, building the respect of our stakeholders and ensuring as a team we take accountability for doing what we agree to do. 
· Develop others and ensure we work as one team for Lambeth, encouraging everyone to play their part.  
· Take positive action to ensure everyone in my team has opportunities to learn and grow at work. 
· Encourage everyone to be themselves at work and value who they are. 
· I am inclusive and actively celebrate diversity, recognising everyone in my team as individuals. 

	

	 
	 
	Kindness 
· Treat each member of my team with respect and dignity just as I would want for myself.  
· Encourage each member of my team to do their very best work and am available to them to provide support and guidance. 
· Personalise my support to each team members and look out for them, lending a hand wherever I can. 
· Encourage everyone to try and learn from mistakes and use integrity to take action with my team to put things right together. 
· Work with empathy seeking to understand each and every member of team, their unique perspective and circumstances and ensure everyone is heard.  
· Take the time to communicate, being honest, open and genuine and taking the time to get to know team members as individuals.  
· Show compassion and patience recognising that everyone in the team has unique experience and celebrating the great work they do for Lambeth. 
· Look after the health and wellbeing of my team members and encourage open and regular discussions about the issues that impact on them, working together to find solutions. 

 
	 
	 

	 
	 
	Accountability
· I encourage and support my team to do the right thing even when it’s tough and we communicate our decisions in a timely way. 
· I ensure my team and employees take individual and collective accountability for performance and delivery, making sure that they have clear plans and performance objectives. 
· I ensure my team plan ahead, getting the basics right and take swift action when problems arise. 
· I encourage my team to be risk aware and ensuring that our decisions and actions are informed and understood and communicated to others. 
· I provide regular, timely and constructive feedback to my team members on their performance and behaviours and act quickly when performance is not on track. 
· I share my learning, knowledge and skills with others thorough coaching and mentoring and encourage others to do the same. 
· I ensure that my team and I put residents, communities, customers and their needs at the centre of everything we do. 
· I encourage my team to learn and grow and ask questions to find the information they need to do their jobs. 

	

	 
	 
	Ambition
· Am proud of our borough and my team and encourage everyone in the team to aim for the highest possible standards of excellence in everything we do. 
· Encourage my team to be flexible and try new things when it’s appropriate to do so and tell me what could be improved. 
· Promote a one team for Lambeth approach reaching out to our stakeholders to face our challenges together. 
· Encourage and support my team to be courageous for our residents and communities and stop at nothing to ensure they have the best possible outcomes. 
· I make time for the team to Innovate and look for creative ways to do things better, being curious about possibilities. 
· Positively challenge and encourage the team to collaborate and look for solutions together across service and team boundaries.  
· Make time for my team to grow and develop taking advantage of opportunities to learn from each other and others. We plan our learning and career growth. 
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